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PERSONNEL LITERATURE INDEX 


Foreword 


This is a detailed author-subject index to the 1972 monthly 
issues of Personnel Literature. The author list includes 
personal-.and corporate authors for all items and added en- 
tries for contributors to books of readings or others having 
secondary responsibility for the material. 





There may be multiple entries in the Subject Index for each 
item carried in the monthly issues, providing a key to the 
material from different points of view and also accommodating 
the range of subjects with which any given item may deal. For 
example, a book on recruitment, training and promotion would 
be indexed under all three subjects. An article on training 
executives by the Case Method would be entered under both 
"Case study method" and "Executives--Training."' Indexing 
entries are derived from the annotation. 





The numbers in the Index refer to the month and specific item, 
An entry numbered 5-162 would be item 162 in the May issue. 
In requesting material from the Civil Service Commission 


Library it is sufficient to identify the material as 5-162 
(1972). 


The Index is coordinated with the Commission Library's card 
catalog and its other publications. It is also used as input 
in compiling the Personnel Bibliography Series. 





For sale by the Superintendent of Documents, U.S. Government Printing Office, Washington, D.C. 20402 
Price 75 cents (single copy), index $2.25. Subscription Price: $11.00 per year; $2.76 additional for foreign 
mailing. 

This issue $2.25 
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Zand, Dale E., Trust and managerial 
problem solving, 7-63 

Zeidler, Frank P., Overview of labor- 
management relations in public ser- 
vice, 2-108 

Ziegler, Jerome, Retraining engineers 
into urban specialists, 1-231 

Zimmerer, Thomas W., Whole truth?-- 
money motivates people, 7-175 

Zimmerman, John H., Dimension inter- 
viewing, 12-123 





90 





Zimpfer, David, Needed: professional 
ethics for working with groups, 1-46 

Zsoldos, Katherine A., Great debate-- 
what's an unemployed engineer, 8-198 

Zuck, Alfred M., Effective utilization 
of human resources, 7-149 

Zwerdling, Joseph, Role and functions 
of Federal hearing examiners, 5-186 

Zytowski, Donald G., Equivalence of 
Kuder Occupational Interest Survey 
and Strong Vocational Interest 
Blank revisited, 6-218 












SUBJECT INDEX 


Items are arranged in chronological order 
(January-December) under each subject. 
fg is used to identify items dealing with 








Federal employment. 


ABILITY, 8-159 
Effects of culture and upbringing 


on, 5-229 
Research 
Different levels related to per- 
formance, 4-178 fg 
Relating to job categories, 7-240 
fg 
Job capability as function of 
aptitude and experience, 
11-210 fg 


ABSENT EEISM 
Causes--Research 
Australia, 1-134 
Comparative surveys 
Men and women, 9-256 
Control 
Causes and, 3-1 
Suggested methods, 10-1 
Effects--Research 
Relationship with amount of 
overtime, 12-1 
Factors affecting--Research 
Man-machine interaction, 12-129 
Research 
Correlation with turnover, 9-126 
ACCIDENTS 
Prevention 
Guide for determining frequency, 
severity, 4-213 
Developing measures based on 
epidemiology and etiology, 
8-196 
Prevention--Case studies 
Cadbury Ltd. (Gt. Brit.), 11-246 
Statistics 
National Safety Council, 6-189 
Surveys- -Methods 
Pointers on accident investi- 
gation, 2-174 
ACCOUNTANTS 
Ethics 
Need for code in public and 
private practice, 1-47 
Professionalism--Factors affecting 
Myth of "compleat accountant," 


11-188 
Responsibilities 
Role in providing organizational 
incentives, 1-200 fg 
Training-- Planning 
Format for Federal, 1-245 fg 


ADMINISTRATIVE ASSISTANTS 
Utilization--Surveys 
Duties, powers and authority of 
mayoral, 11-88 





ADMINISTRATIVE HISTORIES 
Federal EEO Program, 1965-1970, 
5-36 fg 
ADMINISTRATIVE REGULATION AND CONTROL 
Ash Council, history, relations 
with Executive and Congress, 


recommendations, 1-201 fg 
Federal regulatory agencies, 
1-202 fg 


Regulatory agencies, Federal 
hearing examiners, Administra- 
tive Conference of the U.S., 
5-186 fg 
Role of commissioners, 8-42 
Structure and performance, 8-181 
ADMINISTRATIVE RESPONSIBILITY 
of AID technical specialists 
overseas, 12-184 fg 
ADVERSE ACTIONS 
Policies 
on employee appeals, 4-1 fg 
Regulations 
FPM, 3-14 fg 
ADVERT LS ING 
Recruitment 
Selecting appropriate medium, 11-234 
Recruitment--Research 
Effects of personality traits on 
perception of written com- 
munication, 5-195 
ADVISORY COMMITTEES 
"Fifth branch of government," 8-57 
Improving performance of, 8-176fg 
Science, 9-208 fg 
AIR POLLUTION WORKERS 
Employment--Statistics 
Selected governmental units, 
fy 1969-70, 12-10 fg 
AIR TRAFFIC CONTROLLERS 
Collective bargaining--Case studies 
1970 dispute between FAA and 
PATCO, 11-136 fg 
AIRPLANE PILOTS 
Unions--History, 6-88 
ALASKA 
Civil service--Manpower planning 
To lessen professional shortages 
and to relieve unemployment 
among natives, 3-134 
Equal opportunity in employment-- 
Case studies 
Eskimos, Indians, Aleuts, 1-36 


ALCOHOLIC EMPLOYEES 


Case studies 
Recovered alcoholic executive, 
8-44 
Characteristics 
Job behaviors, 9-91 
Empl oyment- - Bibliography- - Public 
service, 3-39 fg 
Medical care, 9-89 
Medical care--Administration 
Costs, responsibilities and pro- 
gram of CSC, 10-152 fg 
Medical care--Case studies 
Insurance Company of North 
America, 1-152 
Personnel policies, 9-91 
Rehabilitation 
to improve vocational be- 
havior, 9-88 
Acceptance of, and attitudes 
toward those labeled al- 
coholics, 11-105 
Development of employer spon- 
sored programs, 11-178 
Rehabilitation--Case studies, 11-182 


Navy, 5-148 fg 
Illinois Bell Telephone Com- 
pany, 11-177, 12-162 


Rehabilitation--Methods 
Approach emphasizing union- 
management plans, 1-151 
National Council on Alcoholism's 
approach, and Honeywell pro- 
gram, 3-139 
Rehabi litation-- Planning 
Elements essential to successful 
company/union programs, 11-182 
Supervision- -Methods 
Self-instructional course for 
supervisors, 11-181 
ANNUAL WAGE 
Case studies 
Influence of guaranteed annual 
wage, National Sugar Refin- 
ing Co., 2-144 
ANNUITIES 
Administration 
Consumer Price Index vs. index 
based on expenditure ex- 
periences, 8-193 
Case studies--Public service 
Adjusting for economic change, 


8-192 
Evaluation 
Model for measuring improve- 
ments, 11-240 


Policies--Public service 
Assessment of, 7-216 


Statistics, 11-240 

Statistics--Trends 
1945-71, 1-170 fg 
1945-72, 6-160 fg 
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ANNUITIES (Cont'd) 
Surveys 
Prospects of new beneficiaries, 
1-120 
Benefits and forfeitures, private 
plans, 1-214 
Private welfare and pension plans, 


5-207 
Taxation 
Information for civil service 
retirees, 2-172 fg 
Guide to civil service retirement 
benefits, 3-197 fg 
Treatment of private and public 
systems, 10-213 
APPEALS 
Administration 
Independent tribunal proposed, 
8-1 fg 


Administration--Evaluation 
Analysis of Nader reports, 


11-20 fg 
Bibliography--Public service 
10-144 fg 
Policies 
Adverse actions, 4-1 fg 
Procedures--Case. studies 
Army, 1964-1969, 7-129 fg 


Procedures--Special areas 
Equal opportunity grievances, 
6-54 fg 
for unfair dismissals, 12-222 
APPLICATION BLANKS 
Methods 
for young job seekers, 5-2 
APPLICATIONS FOR POSITIONS 
Case studies 
Profile of applicants, Univ. of 
N. Florida Library, 4-3 
Factors affecting--Evaluation 
Job-seeking behavior, 6-7 
Methods, 5-1 
Resumé preparation, 1-2, 4-2, 10-2 
Increasing skills in the inter- 
viewing situation, 1-3 
Training to assist students in 
preparing for job interviews, 
1-4 
for managerial applicant, 1-5 
How and where to get better job, 


4-4 
Survival guide for Washington 
bureaucrats, 5-9 fg 


Guide for minority youth, 6-6 
for the over 40, 8-125 
Guidebook for getting Federal 
job, 10-15 fg 
Methods--Research 
Behavioral research and computer 
methods applied to resume 
design, 12-2 
Methods--Special areas 
for military retiree seeking 
civilian employment, 10-219 








APPRAISAL INTERVIEWS 











Methods 
Guide to, 8-157 
Methods--Case studies--Public service 
Qualifications Appraisal Board, 
Montgomery County (Md.), 11-262 
Training--Manuals, 8-157 


APPRENTICES 


Evaluation--Case studies 
Prototype rating scale, Australia, 
5-176 


ARBITRATION 


Attitudes toward--Surveys 
Union and company representa- 
tives in Southeastern states, 


4-99 
Bibliography-- Public 
service 
1967-1971, 8-103 fg 


Case studies 
502 cases reflecting job structur- 
ing or work performance, 4-88 
Case studies--Public service 
Factfinding in Wisconsin and 
New York, 4-128 
Methods 
Final offer selection, 3-88 
Guidelines for private sector, 
Federal Mediation and Con- 
ciliation Service involvement 
in Federal, 5-114 fg 
"Either-or" approach, as alterna- 
tive to conventional or 
choice-of-procedures approach, 
8-97 
Methods--Public service 
Police and fire disputes, 1-118 
Techniques, qualifications of 
mediator, politics of nego- 
tiations, 5-112 
Finality and final selection, 
11-142 
Problems--Public service 
Unresolved issues, 2-68 
Procedures, 7-132 
Compulsory, proposed alterna- 
tive, 3-108 
Procedures--Comparative surveys 
U.S. and foreign, 3-111 
Procedures--Public service 
Argument for compulsory, 3-116 
State-of-the-art, 7-134 fg 
Responsibilities--Public service 
Role of mediator, 3-115, 12-136, 
12-143 fg 
Surveys--Public service 
Problems and prospects, criteria 
in disputes, etc., 3-115 fg 
Compulsory arbitration vs. strikes, 
sovereignty doctrine, roles 
of independent associations, 
etc., 7-128 


ARKANSAS 








Civil service--Collective bargaining 
Laws and practices, 1-120 
Ash Council, 8-181 


ASSESSMENT CENTERS 
Applications 
AMA, to supervisory training, 4-227 


to increase opportunities for 


women, 7-273 
Evaluation 


Value in executive selection and 
training, 6-76 
Values, impact, problems and 
potential, 7-70 
Methods- - Evaluation 
Validity, 12-87 
Planning 
Development, techniques, evalua- 
tion, 11-90 
Research 
Multimedia program designed for 
multi-organizational use, 
5-51 
ATTITUDE SURVEYS 
Applications 
to dealing with organizational 
malaise, 6-40 
Bibliography, 7-109 
Evaluation 
Assumptions and issues surround- 
ing survey practice, 6-1 
Follow-up--Case studies 
First-line manager feedback pro- 
gram, 8-2 
Fol low-up--Effects 
Employee reactions to survey 
feedback, 2-2 
Methods-- Research 
Considerations in measurement, 
6-2 
Research--Special areas 
Characteristics of nonrespondents, 
2-1 
AT TORNEYS 
Employment--Bibliography, 3-15 fg 
Employment--Statistics--Public service 
by city size and practice situation, 
1948-1970, by years of birth, 
distribution of law graduates, 
etc., 8-123 
Job satisfaction--Research 
Impact of position within firm, 
community size, firm size, 2-89 
Surveys 
Lawyers in government, 9-135 fg 
Training-- Planning 
Federal Administrative Justice 
Center, 10-16 fg 
AUDITORS 
Attitudes toward 
Relationship between companies and 
outside auditors, 11-39 








AUDITORS (Cont'd) 
Training--Case studies 
IRS, 9-232 fg 
AUSTRALIA 
Civil service 
Incentives and disincentives with- 
in, 1-157 
Civil service--Labor management 
relations 
Harmony or discontent, 1-119 
AUTHORITY 
Four basic components, 12-75 
AUTOMATIC DATA PROCESSING 
Administration 
Facilities management benefits, 
9-1 
Applications 
See also: Personnel Administra- 
tion--ADP applications; Place- 
ment--ADP applications, etc. 
Implications of cybernetics for 
education, 3-3 
for more effective management, 


4-130 

of small general purpose compu- 
ters, 8-3 

to in-basket simulation exercise, 
11-281 


Attitudes toward--Surveys 
of 1,001 adults and their job 
involvements with computers, 
problems, views of computers 
and privacy, etc., 7-1 
Effects 
on privacy, 2-85 
Future trends and present applica- 
tions, 6-3 
Effects--Research 
on organization structure, informa- 
tion systems development, and 
clerical employment, 1-6 
on alienation from work, 8-87 
Effects--Surveys 
on clerical workers in terms of 
retraining, demotions, trans- 
fers, etc., 2-3 


Evaluation 
Elements of EDP operations review, 
5-49 
Personnel 
Need to consider as systems ele- 
ment, 3-2 


Programmer/analyst merger, 9-3 
Personnel--Job satisfaction--Methods 
Thru performance appraisal and 

salary administration tech- 
niques, 12-3 
Personnel-- Pay- -Surveys 
Representative positions, 8-146 
Personnel--Position descriptions 
Data processing director, computer 
operations manager, systems 
analyst, programmer, 6-4 











AUTOMATIC DATA PROCESSING (Cont'd) 
Personnel--Recruitment 
Implications for, 11-1 
Personnel-- Surveys 
Characteristics, training, employ- 
ment and salaries, 7-2 
Personnel--Turnover- -Causes 
Organization's failure to prepare 
them for career paths, 11-2 
Personnel--Utilization 
for career development and parti- 
cipation in corporate activi- 
ties, 8-175 
Training--Case studies 
CSC's ADP Management Training 
Center, 2-202, 4-78, 4-79 fg 
Training- -Handbooks 
Orienting managers to, 1-65 
AUTOMAT ION 
Effects 
on management attitudes, educa- 
tional institutions, govern- 
ment, labor, 5-3 
on worker alienation in plants, 
5-4 
on labor's role in improving lot 
of minority groups, 9-2 
AUTOMOBILE ALLOWANCES 
Surveys--Public service 
State mileage and subsistence 
rates, 10-192 
AUTOMOTIVE INDUSTRY WORKERS 
Retirement- -Research 
Decision of early retirement, 
1967 and 1969, 10-215 
AWARDS 
Special areas 
Presidential Management Improvement 


Awards 1971, 8-5 fg 
Outstanding handicapped employee, 
11-106 fg 


Federal Women's Award, 10-260 fg 


BENEFIT PLANS 
See also: Fringe benefits 
Administration 

Fact-finding and program design, 
2-64 
Job of benefits manager, 6-70 
Guidebook, 7-83 
People-goals concept in, 11-99 
Employee communications 
Problems inherent in, 3-66 
Survey of U.S. and Canadian 
companies' practices, 4-86 
Concepts and techniques, 11-100 
Surveys 
Plans complementing. basic salary 
system, 7-83 
Surveys-- Bibliography 
BLS studies, 6-159 














BENEFIT PLANS (Cont'd) 
Surveys--Special areas 
Status, provisions, problems 
in junior colleges, 3-64 
3LIND 
Employment--Bibliography, 10-99 
Placement--Bibliography, 10-99 
BLUE COLLAR WORKERS 
Attitudes 
Frustration, irritation and 
alienation, 11-133 
Attitudes--Case studies 
Nine in-depth portraits, 12-132 
Characteristics--Surveys 
Profile, problems, unions, learn- 
ing and status, etc., 3-102 
Employment--Factors affecting 
Defense expenditure, 2-92 
Job satisfaction--Case studies 
Nine portraits, 12-132 
Job satisfaction--Factors affecting 
Work adjustment problems, 
11-127 
Job satisfaction--Research 
Cultural differences between 
plant workers, U.S. and 
Mexico, 6-98 
Pay--Administration 
Presidential documents on adjust- 
ments, 2-143 fg 
BONUS SYSTEM 
Surveys 
for executives in 500 corpora- 
tions, 5-46 
BRAINSTORMING 
Methods- -Evaluation 
Short-term group practice vs. 
video-tape training sessions, 
11-45 
Research 
Importance of motivation, training, 
and competition on creativity, 
1-22 
Training, motivation, and person- 
ality as determinants of 
effectiveness, 10-28 
BRAZIL 
Civil service--Executives 
Attitudes toward change, 12-74 
Civil service--Training 
Executive development program, 
Escala de Servico Publico 
do Estado da Guanabara, 2-59 
Public administration--Factors 
affecting 
Top executives' attitudes toward 
structural changes, 12-74 
BUREAUCRACY 
Effects 
on recipients of social services, 
2-164 
Evaluation 
Governmental, educational, busi- 
ness, 10-73 
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Readings, 7-171 
Research 
Acceptance of standards among 
lower class and middle class 
children, 8-128 
Surveys 
Sociological concept, positive 
aspects, fears regarding 
growth, alienation, etc., 
12-218 
Theory 
Model for interpreting behavior 
of public officials, 3-184 
Theory- -Textbooks 
Blau and Meyer, 10-164 
BUSINESS EDUCATION 
Evaluation 
Need to update curricula, etc., 
5-61 
Evaluation--Research 
Monetary value of master's degree 
issued by Naval Postgraduate 
School, 9-68 fg 
Planning 
Generating specific instruction 
plans to achieve goals, 5-231 
Trends 
in 70's for leadership in 80's 
and 90's, 1-63 
BUSINESS MANAGEMENT 
Attitudes toward--Research 
as occupational choice of stu- 
dents, 10-161 
Case studies 
Strategy formation and manage- 
ment action, 7-56 
Policy making and executive 
action, 8-112 
Methods 
for managers of small businesses, 
8-115 
Research-- Bibliography 
University bureaus of business 
and economic research, 7-141 


CALIFORNIA 
Civil service--Collective bargaining 
in changing environment, 1-121 
Civil service--Labor-management 
relations, 10-138 
Patterns of unit determination, 
5-105 
Bargaining, impasse resolution, 
strikes, etc., 7-118 
Intergovernmental relations--Respon- 
sibilities 
Allocation among governments, 
5-90 fg 











CANADA 
Civil service--Collective bargaining 
Briefs presented to Legislative 
Review Committee, 11-149 
Civil service--Labor-management 
relations 
Changes since unionization in 
5 municipalities, 7-120 
National Joint Council of 
Public Service of Canada, 
9-120 
Civil service--Position classifica- 
tion 
Effectiveness and appropriate- 
ness evaluated, 6-171 
Civil service--Relocation 
Effects on government and per- 
sonnel, 9-147 
Civil service--Safety 
Role of Public Service Alliance 
in developing standards, 
programs, etc., 12-229 
Civil service--Selection 
Development of Act, 1918-1967, 
erosion of merit principle, 
2-184 
Civil service--Women 
Necessity for day care centers, 


2-225 
Position compared to that of 
men, 7-268 


Executives--Selection 
in Ontario manufacturing, 12-86 
Pay-- Surveys 
Men and women in universities, 
12-291 
Personnel directors--Characteristics 
Areas of specialization, reasons 
for entry into profession, 
reading habits, 1-188 
Training--Methods 
Labour College of Canada, 6-220 
CAREER MOBILITY 
Case studies, 6-170 
Blue collar and service workers, 
New York City, 9-145 
Upgrading nurse's aides to LPNs, 
10-102 
Pensacola Naval Complex, 12-43 fg 
Case studies--Special areas 
IRS, advanced, non-managerial 
positions for professional 
employees, 12-4 fg 
Factors affecting, 7-164 
Methods 
for underemployed, 9-37 
Methods--Case studies 
Supervisor's guide to job structur- 
ing and upward mobility in 
CSC, 4-7 fe 
OEO, 10-35 fg 
University of Chicago Hospitals 
and Clinics, 10-39 











CAREER MOBILITY (Cont'd) 
Methods--Case studies (Cont'd) 
Bellevue Hospital, 11-110 
Methods-- Research 
Advising and encouraging use 
of educational and training 
resources, 10-245 
Planning--Case studies--Public service 
Pre-professionals, 4 Connecticut 
agencies, 3-10 
Planning--Special areas 


Guide for health occupations, 5-75 
Research 
pgrading workforce, problems, 


s ti -170 
Two per eetives. Jitdion models, 


10-199 
New careers, 11-3 
CAREER PLANNING 
Factors affecting--Research 
Officer attitudes related to 
decisions, 11-154 fg 
Methods 
in mid-career switch, 11-4 
Methods--Case studies 
Courses and placement programs, 
Indiana Univ. and Augustana 


College, 2-4 
Research 
Worth of college education, 1-7 
Self-aids 
Guide to career fields and oppor- 
tunities in CSC, 4-6 fg 
Opportunities in personnel manage- 
ment, 5-179 
for minority youth, 6-6 
Trends 


Changing values of students, 5-5 
CAREER STAFFING 
Evaluation 
Perceived utilization of talents 
and training by airmen in 97 


ladders, 10-133 fg 
Methods 
in Civil Service Commission, 
4-6 fg 


Methods--Surveys 
Managerial and professional jobs, 
11-89 
CHANGE, ORGANIZATIONAL 
Administration 
How to capitalize on change, 6-15 
Techniques and strategies, 8-8 
Elements of successful imple- 
mentation, 11-10 
Attitudes toward 
Cultural resistance to, 1-138 
Attitudes toward--Research 
Top civilian executives in Bra- 
zilian government, 12-74 
Bibliography, 10-110 
Case studies 
Imperial Chemical Industries, 11-11 











CHANGE, ORGANIZATIONAL (Cont'd) 
Effects 
Hostility and agression, 7-5 
Factors affecting 
Business environment challenges, 


7-4 
Six trends which may prevent 
changes, 8-6 


Factors affecting--Research 
Characteristics of organiza- 
tion-consultant relation- 
ship, and personal charac- 
teristics of organization 
members, 7-8 
Methods 
for making it work, 1-9 
Description, issues, research, 
2-8 
Model of group evolution, 3-4 
Situational change typology, 
3-7 
Organization development, techni- 
ques, theory, practice, issues, 
etc., 4-10, 9-10, 10-6, 12-7 
Organalysis, 5-6 
for establishing more viable 
organizations, 6-10 
Innovation Group Program, 6-13 
Difference between OD program and 
executive training prog., 7-3 
Through action research teams, 
7-7 
Systematic approaches, 7-256 
for improvement, 8-164 
Past clues for future success, 
9-7 
Role of training in, 11-7 
Model for determining appropriate 
strategy, 11-9 
Methods--Case studies 
Shell Companies in Australia, OD 
program, 1-8 
Saga Administration Corp., OD 
program, 9-9 
Auerbach Associates, from hierar- 
chical to matrix style, 10-3 
Organizational development tech- 
niques, 10-5 
Systems approach in manufacturing 
plant, 11-6 
Methods- -Evaluation 
Organization development, 7-9, 10-7 
Absence of influence of theory on, 
8-127 
Methods--Public service 
Applied behavioral science in 
urban administrative/political 
systems, 2-6 
Methods--Readings, 3-150 
Organizational development, 3-5, 
4-9, 10-183 
Through MBO, 9-5 











CHANGE, ORGANIZATIONAL (Cont'd) 
Methods-- Surveys 
To facilitate efforts directed 
toward greater worker partici- 
pation, 8-7 
Myths, fallacies and realities in 
OD, 12-5 
Planning, 8-130 
to prevent bureaucratic freezing, 
1-164 
for low-key approach, 3-6 
Framework of theory for, 4-8 
Need to free management's time for, 
6-8 
Need to provide counsel to em- 
ployees unable to cope with 
stress, 12-6 
Planning--Methods 
Behavioral science approach, 9-8 
Company experiences, 11-8 
Planning--Public service 
Approach for state government, 
6-12 
Necessity for, 9-6 
Research 
Interactions between learning 
design and environment, 2-7 
Perspectives in organizational 
development, 6-14 
Responsibilities 
Providing role for middle man- 
agers and supervisors, 6-9 
Theory 
Nature of durability and 
change, 6-11 
Theory--Surveys, 11-5 
CHANGE, RESISTANCE TO 
Special areas 
Cultural, 1-138 
Types who hinder changes, 10-4 
CHEMISTS 
Pay--Comparative surveys 
Chemists, tradesmen and other 
professionals, 5-209 
CHINA 
Civil service--Reports 
Central Personnel Administra- 


tion, 1-17 
CITY MANAGERS 
Characteristics 


His job, places of employment, 
qualifications, earnings, 
etc., 1-161 
Characteristics--Research 
Influences upon manager's know- 
ledge of Federal grant-in-aid 
programs, 12-118 
Employment-- Policies 
Guidelines for preparing agree- 
ments, 3-8 
Selection--Methods 
Guide for municipal councils, 
11-91 


CIVIL DEFENSE 


Personnel aspects--Regulations 
FPM , 3-16 fg 


CIVIL SERVICE 


Administration 
to recruit professional manpower 
in states, 1-10 
How cities could help them- 
selves, 3-9 
Functions of IAG, 5-10 fg 
Use of Executive Planning Group 
in preparing for future, 
12-13 fg 
Administration--Special areas 
Guide to Federal grants for 
state and local, 8-76 
Guidelines for reevaluation of 
practices pursuant to 
Emergency Employment Act, 


10-12 
Attitudes toward 
Nader, 1-12: fg 
as affected by Hatch Act, 
1-193 fg 


Restoring public faith,. 6-17 

R. Hampton, re those who would 
abandon merit, 6-19, 10-17 fg 

Elite in Britain and Germany, 
8-14 

Satire on bureaucracy, 10-73 fg 

Municipal government, 11-12 

Attitudes toward--Bibliography 


3-15 fg 
Bibliography 
CSC publications, 7-20 fg 


Career opportunities 
Wide Area Telephone Service 
(WATS) for job informa- 
tion, 7-16 fg 
in Dept. of Commerce, 9-83 fg 
Guidebook for getting Federal 
job, 10-15 
Working for the USA, 11-24 fg 
Career opportunities--Research 
Factors influencing perceived 
career progression, 10-13 
Comparative surveys 
Germany and various African 
nations, 3-18 
Worldwide, 10-8 
African and Asian with U.S. 
Veterans Administration, 
11-17 fg 
Directories 
State merit systems, 2-11 
Federal Job Information Centers, 
9-12 fg 
Evaluation 
R. Hampton, on occasion of 
merit system anniversary, 
3-11 fg 
Evaluation--Case studies 
1971 summer programs for students, 
7-18 fg 





CIVIL SERVICE (Cont'd) 








Evaluation--Research 
Responsiveness to public 
interest, 3-184 
Factors affecting 
Unions, and labor relations 
trends, 2-105, 3-103, 3-117 
11-150, 12-140, 12-141 
Unions, job growth, etc., 4-123 
Evolving labor-management rela- 
tionship, 5-111 fg 
Legal opinions and developments 
in collective bargaining, 
7-133 
Collective bargaining and shift 
of authority, 8-92 
Quota systems, 12-44 fg 
Factors affecting--Case studies 
Collective bargaining in New 
York City, 7-127 
Collective bargaining in Dept. 


of Defense, 7-135 fg 
Why workers join unions, 
10-142 fg 


Factors atfecting--Kesearcn 
Federal protest group activities 
1967-70, 10-14 fg 
History-- 1883- 
Issues and mood on day Civil 
Service Act was signed, 2-12 fg 
History--bibliograpny, 3-15 fg 
Investigations--Evaluation 
Analysis of Nader reports, 11-20 fg 
Legislation 
Activities of House Committee on 
P.O. and C.S., 9-13 fg 
Manuals 


lowa, commissioners’ guidelines, 1-11 


Policies--Evaluation 
Canada, under present law, 2-184 
Hiring pre-professionals in four 
Connecticut agencies, 3-10 
Policies--Special areas 
Public Service Careers Program, 
1-29 
Procedures--Special areas 
in relation to those with crimi- 
nal arrest records, 6-47 
Reports 
CSC improved manpower management 


in, 1-142 fg 
Great Britain, 10-18 
CSC, fy 1970-71, 11-21 tg 
Staffing 


Young professionals in municipal 
administration, 10-11 
Staffing--Researcn 
Economic analysis of demand for 
state and local employees, 
11-171 
Staffing--Special areas 
Guidelines for public service 
employment programs, 4-12, 4-15 
Public Employment Program in local 
systems, 5-7 














CIVIL SERVICE (Cont:d) 
Staffing--Special areas (cont'd) 

NCSL Fellowship Program, for 
disadvantaged, 5-19 

Disadvantaged in, GAO evalua- 
tion, 5-23 fg 

Evaluation of Emergency Employ- 
ment Act implementation, 


8-10, 11-12 
Public service employment of 
poor, 11-18 
Staffing--Special areas--Biblio- 
graphy 


Public service employment, 7-11 
Staffing--Special areas--Reports 
Preparation and approval of public 
employment program plans, 7-14 
Staffing--Surveys 
Ethnic backgrounds of middle 
management in Philadelpnia, 12-9 
Statistics See also: Minority groups-- 
Statistics 
Active duty military, civilian, 
reserve and retired per- 
sonnel, DUD, 1-14, 7-24 fg 
Dept. of Interior, 1-lo, 11-26 fg 
Social Security Administration, 


2-14 fg 
Executive Brancn employment, 
3-17 fg 


City employment and payrolls,6-18 
Numbers and payrolls by func- 
tion, by state, by levels 
of government, 7-12 
by geographic area, 7-19 fg 
Executive departments and 
agencies, by office or 
bureau, 7-23 fg 
Selected metropolitan areas and 
large counties, 8-11 
New Jersey, 1957-07, 9-11 
Municipal yearbook, 10-9 


Panama Canal, 11-16 fg 

Occupations of Federal blue- 
collar workers, 11-22 fg 

Occupations of Federal wnite- 
collar workers, 11-23 fg 


Environmental quality control, 
Expenditure and employ- 
ment, 12-10 
By age, sex, and length of ser+ 
vice, June 1972, 12-15 fg 
Statistics--bibliography, 3-15 fg 
Statistics--Evaluation 
Job category structure as 
obstacle, 1-149 
Surveys 
Manpower growth in state and 
local governments, 2-10 
Federal employees almanac, 4-18 
fg 
Structures of administrative 
agencies, ties with other 


branches, personnel, 6-176 fg 
Restructuring local govt,, new 
systems, attracting ablést 
people, 7-10 





CIVIL SERVICE (Cont'd) 
Surveys (Cont'd) 
City problems of 1971, 7-13 
Secondary labor market, need for 
national policy, Congressional 
perspective, 7-121 


Trends 
Bredicted changes. implications 


for administrators ,recommendations ,5-8 


CIVIL SERVICE COMMISSIONERS 
See also: U.S. Civil Service 
Commissioners 
Manuals 
Iowa, responsibilities, 
etc., 1-11 
Reports : 
U.N. International Civil Service 
Advisory Board, 2-15 
CIVILIAN-MILITARY RELATIONSHIPS 
Surveys 
Use of military personnel in 
civilian type positions, 9-24 
COACHING 
Methods 
Team approach, 3-223 
in working with disadvantaged, 
4-31 
Methods--Case studies 
in JOBS NOW Project, 10-271 
COFFEE BREAKS 
Effects, 7-89 
COLLECTIVE BARGAINING 
Attitudes toward--Public service 
Reasons for belated develop- 
ment, 3-113 
Bibliography--Public Service, 9-118 
Case studies--Public service, 3-112 
Florida experience, 5-121 
Substitutes for and supplements 
in Texas, 8-98 
New Zealand experience, 10-141 
Comparative surveys--Public service 
Canadian and U.S. laws, 7-128 
Unit determination for firemen, 
state and city practices, 
10-140 
Decisions--Public service 
for exclusion of supervisory 
personnel, New York State 
Public Employment Relations 
Board, 8-101 
Effects--Caése studies--Public 
service 
Spokane, 6-179 
on policy making in New Jersey 
schools, 11-138 
Effects--Public service 
on "establishment" of government, 
2-96 
on private sector and on govern- 
ment operations, 3-111 
National dimension, issues in 
public education, dispute 
settlement, 7-123 


on civil service systems, 7-133 
Shift of authority to executive 
branch, 8-92 


COLLECTIVE BARGAINING- (Cont'd) 


Effects--Research--Public service 
on merit system in New York 
City, 7-127 
Factors affecting--Public service 
Compulsory arbitration as 
terminal step, 8-99 
Merit principle, 12-140 
Factors affecting--Research-- 
Public service. 
Social, economic,political 
factors in 36 Michigan cities, 
7-136 
Labor agreements 
Due process clauses and recipro- 
city items, 7-126 fg 
Guidelines in administering 
contracts, 11-137 
Labor agreements--Public service 
Negotiation, enforcement and 
content of, 7-132 
Labor agreements--Special areas 
Layoff, recall, and worksharing 
procedures, 11-237 
Labor agreements--Surveys 
Characteristics of agreements 
covering 2,000 workers or 
more, 5-89 
Laws 
for teachers in 24 states, and 
proposals for legislation, 


2-98 
Federal and state, 7-117 fg 
Manuals--Public service, 9-119 fg 


AFGE, 10-135 
Methods--Case studies 
Professional negotiations 
approach in North Carolina, 
2-104 
Methods--Comparative surveys 
Council approach and its prece- 
dents, 10-139 fg 
Methods--Public service 
for improving negotiating process, 
5-117 
Roles, games, and logic, 7-116 
Canadian federal, 11-149 


Policies 
NLRB and appropriate bargaining 
unit, 3-85 


Policies--Public service 
Scope of bargaining, U.S., Canada, 
Europe, 8-104 
Problems--Public service 
Exemplifying cases and decisions, 
12-135 
Procedures--Comparative surveys 
U.S. and foreign, 3-111 
Procedures--Evaluation--Public 


service 
Impasse resolution, 8-96 
for public library employees, 5-120 











COLLECTIVE BARGAINING (Cont'd) 


Procedures--Public service 
Semantics approach to, 11-151 
Readings 
Problems in Federal service, 
11-143 fg 
Reports--Public service 
Washington state, 9-123 
Responsibilities--Special areas 
Statutory obligation of employer 
to furnish information to 
union, 5-87 
Responsibilities--Special areas-- 
Public service 
Role of employer representative, 
compared with private sector, 
5-118 
Spec ial areas 
Enterprise ‘structure and pressure 
tactics, 5-113 
Surveys 
Status of, multi-employer, role 
of employer representative, 


etc, 1-122 

Factors affecting survival in the 
70's, 5-88 

Experiences at 5 universities, 
5-109 


Surveys--Publie service 
Regulation, organization and 
establishment, strike and 
alternatives, etc., 2-107 
Realities, 3-104 fg 
New era developments, 4-123 
Why they organize, difference 
of decade in Federal Govern- 
ment, impasse resolution, 
etc., 5-116 fg 
Legal limitations on scope of 
bargaining, authority of 
bargainers, etc., 7-130 
Statutory experience, scope of 
N.Y. State bargaining, manage- 
ment and union attitudes towards, 
etc., 9-121 fg 
Differences between public and 
private sectors, demands, 
effect on management rights, 
12-144 
Textbooks 
Sloane and Witney, 7-131 
Theory--Research 
Who "wins" in wage bargaining? 
5-110 
Trends--Public service 
Japan, 4-124 
Developments in changing 
establishment, 5-106 
Trends--Readings--Public service 
3-112 fg 
Trends--Surveys ‘ 
Major developments, New York City 
experience, etc., 3-110 











COLLEGE GRADUATES 
Attitudes 
Effects on executives, 1-18 
New recruits in first job, 
6-21 
Advice regarding, 6-55 
Recent MBA on "old guard" vs. 
young, 8-15 
Attitudes--Surveys 
Importance of expressing 
individual views vs. com- 
pany policies, 12-220 
Career opportunities 
for BA degrees, 5-162 
Career planning--Comparative 
surveys 
Job orientation of males and 
females in business, 9-4 
Career planning--Research 
Abstracts, 1960-1969, 7-26 


Characteristics 
NOW, New Orientation to Work, 
1-281 
Identity-stress in first job, 
6-21 


Characteristics --Effects 
on being recruited, 1-1 
Education--Effects 
on economic behavior, life 
style, mass media usage, 
political behavior, 2-17 
Emp loyment--Trends 
Endicott, number, salaries, 
1-204, 3-190 
Job market for,1972, 2-16 
Reflected by 1972 Endicott, 
4-198 
Gap between demand and supply, 
11-31 
Underemployment rather than 
unemployment, 12-214 
Manpower planning 
Factors that balance supply 
and demand, 6-125 
Pay--Comparative surveys 
Teachers and other occupations, 
New York State, 3-159, 5-171 
Pay--Surveys 
College Placement Council, 2-138, 
4-164, 8-148 
Harvard Business School, start- 
ing salaries by years of 
experience, type of industry, 
4-171 
in Virginia, 1971 graduates, 
10-176 
Placement --Research 
Abstracts, 1960-1969, 7-26 
Recruitment 
Reasons for decline, recommenda- 
tions for filling selected 
jobs, 5-199 








COLLEGE GRADUATES (Cont'd) 


Recruitment-- Factors affecting 
Prospective employer's attitude 
toward fostering creativity, 
5-196 
Recruitment- -Literature--Bijbliography 
General, and agency publications, 
3-192, 11-235 fg 
Recruitment--Methods 
Gt. Brit., 6-164 
Guide to, 7-28 
Source book, 9-190 
Recruitment--Research 
Abstracts, 1960-1969, 7-26 
Recruitment--Trends 
Current and future activities of 
346 employers, 4-197 
Selection--Research 
Extent to which recruiters rely 
on academic factors, 4-196 
COLLEGE PROFESSORS 
Fringe benefits--Surveys, 3-64 
California, 2-137 
Social security, retirement, 
insurance, housing, tuition, 
10-171 
Manpower planning 
Manual for accounting, 12-161 
Mobility--Factors affecting--Research 
22 factors in collegesof business 
admin., 5-151 
Pay--Administration--Research 
Determination in colleges without 
academic rank, 10-177 
Pay--Surveys 
California, 2-137 
NEA, 10-171, 11-202 
Washington State, 11-207 
Retirement--Research 
Status of phased, 11-241 
Selection--Factors affecting 
Griggs vs. Duke Power Co., 
decision, 10-59 
Turnover--Research 
Dissatisfaction with administra- 
tive and supervisory practices, 
12-147 
COLLEGE STUDENTS 
See also: Graduate students 
Attitudes--Research 
to collaborate with business 
leaders, 3-257 
Towards choice of business as 
occupation, 10-161 
Career planning 
Worth of college education, 1-7 
Career planning--Case studies 
Courses and placement programs, 
Indiana Univ. and Augustana 
College, 2-4 
Career planning--Research 
Job choice of evening students, 
2-5 





COLLEGE STUDENTS (Cont'd) 
Employment 
Thru cooperative education 
1-243 
Internship-- Directories-- Public 
service 


ICMA-ASPA, 11-116 
Internship--Public service 
Urban Corps, 10-122 
COMMISSIONS OF INQUIRY, 2-166; 4-194 
COMMITTEES 
Planning--Executive orders 
on committees appointed to 
advise Federal government, 
7-212 fg 
COMMUNICATION TECHNIQUES 
Case studies 
Amoco Chemicals Corp., New 
Castle, Del., 4-19 
Creativity Accomplishment 
Program, IBM, 10-25 
Evaluation 
Written vs. face-to-face, 11-35 
Methods 
Elements and keys to successful 
program, 1-19 
for presentations, 3-20 
Important elements, mechanics, 
types of communications, etc., 
4-20 
To handle question-answer 
sessions, 5-13 
Elements of good communication 
between employer and employee,7-29 
for supervisor, 8-16 
epecs 1a gay tise when collabora- 
ting with subordinates, 9-27 
Practical hints, 11-34 
Listening, lauding, and learn- 
ing, 12-17 
in classroom situation, 12-18 
Presenting reports, 12-19 
Principles 
Interpersonal communication, 
10-23 
Problems 
Gamesmanship in written, 
6-22 
Three areas in company-related, 
10-22 
in writing techniques, 10-24 
three-level approach to, 11-33 
Two major blocks, 11-36 
Research 
Effects on attitudes, 1-20 
Responsibilities 
on management in maintaining 
employee's loyalty, interest, 
4-23 
Not art but necessity, 7-30 
on employee's part, 9-25 








COMMUNICATION TECHNIQUES (Cont'd) 
Scientists 
Differences from engineers in 
written communication, 7-225 
Informal communication among, 
11-247 
Information Exchange Group 
Program, 12-236 
Special areas 
Importance of grapevine, 3-21 
Communicating pension and welfare 
benefits to employees ,3-66 
Criticizing your boss's ideas, 
4-22, 12-20 
Briefing session, 11-32 
Improving interracial communica- 
tion, 12-21 
Surveys 
Efforts of U.S. and Canadian firms 
to communicate employee benefit 
information, 4-86 
Training--Evaluation 
Value of college training in 
business communications, 10-244 
CONDUCT - - EMPLOYEE 
Factors affecting 
Employee theft as function of or- 
ganizational conflict, 8-132 
CONFERENCES 
Evaluation--Methods 
"Conference Boredom Rating," 
12-22 
Factors affecting 
Environment, 4-24 
Leadership- - Training 
Textbook, 11-37 
Participation 
Using questions to control, 2-20 
Planning 
Trends in theory of, 1-21 
Simultaneous conversations at 
stand-up conference, 2-21 
Techniques to avoid, tips for 
organizer and participant, 3-23 
Choosing a room,7-31 
Steps for better small meetings, 
7-32 
Planning--Case studies 
Are your meetings like this one? 
2-19 
Planning--Textbooks 
Beckhard and Burke, 11-37 
CONFLICT OF INTEREST 
Case studies 
Center for Naval Analyses, 1-48 fg 
Laws 
State-by state survey, 1-49 
Regulations 
for state legislatures, and text 
of statutes in Maryland and 
Illinois, 5-37 














CONFLICT, ORGANIZATIONAL 
Control, 8-208 
Managing rather than to eliminate, 
8-129 
Effects 
as factor in employee theft, 
8-132 
Theory 
Conceptual clarity, 11-194 
CONGRESSIONAL EMPLOYEES 
Pay--Surveys 
Officers and employees, House of 
Representatives, 1-169, 4-173, 


12-195 fg 
Senate officers, clerks and 
employees, 1-171, 7-182 fg 
CONGRESSWOMEN, 2-223 
CONSULTANTS 


Career 0 weer" tise for retired 


Directories 
Training consultants, 4-241 


Employment--Case studies--Public 
service. 
Crisis intervention in municipal 
agency, Cincinnati,11-40 
Employment-- Problems 
in client-consultant relationship, 
11-41 
Fringe benefits--Surveys 
ACME, 7-82 
Pay--Surveys 
ACME, 1970, 6-155 
Qualifications 
of human relations hucksters, 3-24 
Selection 
Personal qualifications, 7-33 
Criteria for, 10-26 
Travel--Policies 
and subsistence expense policies, 
7-192 
Utilization 
to recruit executives, 3-53 
in human relations business, 
4-98 
Academicians for business 
assignments, 6-24 
Evolution of the profession, role 
of consultant, 7-34 
Utilization--Case studies 
in organizational change plan 
and execution, 8-127 
Utilization--Evaluation 
Role in organizational, change, 
7-8 
Utilization--Special areas 
Science advisory committees in 


government, 9-208 fg 
CONTRACTOR PERSONNEL 
Employment--Bibliography, 3-15 fg 


Responsibilities 
Judicial role of contracting 
officer in U.S. government, 
12-14 fg 








CONTRACTOR PERSONNEL (Cont'd) 


Responsibilities--Public service 
Perceptions of role of contracting 
officer by persons in procure- 
ment organizations, 12-12 
Statistics 
Number of officers hired by con- 
tractors, and number of contrac- 
tor-civilians hired by Pentagon, 
3-13 fg 
CONTRACTS, GOVERNMENT 
Roles of scientists and engineers 
in R&D, 1-221 
Judicial role of contracting 


officer, 12-14 fg 
Federal contract compliance pro- 
gram, 12-48 fg 


Fees allowed nonsponsored not-for- 
profit organizations, 12-223 
CONTRIBUTIONS 
Policies--Surveys 
Paying executives' civic groups 
membership fees, special pro- 
grams for benefit of community, 
etc., 11-222 
Corporate giving, 11-223 
Surveys--Special areas 
to health and welfare, education, 
the arts, etc., 6-168 
CORRECTIONAL WORKERS 
Career opportunities 
Duties, requirements and, 9-82 fg 
Training-- Planning 
Designing and selling staff 
program, 2-40 
Model program, 12-267 
CORRESPONDENCE COURSES 
Catalogs, schedules, etc., 7-248 
COST-EFFECTIVENESS 
Applications--Evaluation 
to manpower training, 11-278 fg 
Evaluation 
Federal retraining programs, 
9-236 
Himan capital formation, 11-176 
COST-OF-LIVING ALLOWANCES 
Computing for overseas employees, 
12-183 
COST REDUCTION 
Methods 
to control overhead, 4-137 
Step-by-step guide, 7-148 
for small businesses, 8-115 
Methods--Case studies 
Rhode Island Hospital Trust 
National Bank, clerical cost- 
control, 4-138 
COUNSELING 
Case studies 
National Institutes of Health 
Library, upward mobility for 
nonprofessionals, 3-25 fg 
Kennecott Copper Corporation, 
to deal with personal employee 
problems, 5-15 








COUNSELING (Cont'd) 


Evaluation 
Measuring program effectiveness, 
7-35 
Methods 
Applying theoretical assumptions 
to, 8-17 


Coping with conflict, 8-208 
Group counseling, 9-28 
for laymen, 9-29 
Methods--Research 
Effects of psychological 
on disadvantaged, 
1-30 
Methods--Special areas 
EEO, 7-52 fg 
in black colleges, 10-27 
Responsibilities 
to provide "life counseling," 
5-14 
Special areas 
to cope with manpower trends, 
11-43 
Surveys 
Redefining client and counselor, 
6-25 
Theory, 8-17 
COUNSELORS 
Attitudes--Research 
Bias against women entering 
"masculine" occupation, 
1-273 
Age bias, 6-26 
Characteristics--Bibliography 
Training, role and behavior, 
11-42 
Characteristics--Surveys 
Recruitment, credentials, training, 
salaries, promotion, etc., 


4-451 
Ethics 
and clients' civil liberties, 
1-46 
Handbooks 
EEO counseling. 7-52 fg 


Job satisfaction--Research 
in state rehabilitation agencies, 
5-99 
Responsibilities 
Scope of, and procedures, 
training, etc., 7-35 
Training--Manuals 
Strategies in counseling dis- 
advantaged, 4-31 
Training--Research 
Behavior change principles of 
role playing applied, 2-214 
Impact of sensitivity-participa- 
tory group experience, 10-253 
COUNTY EMPLOYEES 
Surveys 
in Manpower and.s-public service 
careers programs, 4-140 








COUNTY EXECUTIVES 
Manpower planning 
Urban areas, 6-173 
CREATIVE THINKING 
Attitudes toward--Surveys 
of 341 middle, upper level 
managers, 1-24 
Bibliography, 4-27, 6-27, 9-30, 
10-110 
Executives--Research 
and theory, 4-25 
Evaluation 
Instruments useful in, 2-23 
Factors affecting--Research 
in brainstorming of problem 
solving groups, 1-22 
Innovation boundaries, model 
and empirical results, 2-24 
Methods 
for scientists and engineers, 
1-209 
and educational programs for 
stimulating, 2-25 
Lateral thinking,3-26, 8-18 
Guidelines and suggestions, 
4-26 
Aspects of creativity, Delphi 
techniques, etc., 5-16 
Humor on, 8-19 
Building system to provide 
conditions, 11-44 
Constructing atmosphere, 12-23 
Methods--Case studies 
McDonald Corporation's think 
tank, 11-46 
Planning 
thru three-part management 
innovation unit, 9-155 
Research- -Readings 
Creativity and innovation in 
organizations, 4-25 
Responsibilities 
Role of middle manager, 4-145 


Scientists 
Enlarging task team creativity, 
5-69 
Factors affecting, 6-181 
Surveys 


Creative individuals, innovating 


organizations, and organizational 
4 g 


development, 1-23 
Tests 
Practical approaches, 2-196 


D 
DEAF 
Employment 
Difficulties,and techniques to 
overcome them, 10-98 fg 

















DEAF (Cont'd) 
Interviewing--Methods 
Guides for, 10-124 
DECENTRALIZATION 
and political power, 5-194 
Case studies--Public service 
Spokane, Wash, 6-179 
Planning, 3-188 fg 
Surveys 
Citizen participation and, 
5-191 
DEC ISION-MAK ING 
ADP applications--Research 
Impact of system on manager's 
problem-solving, 7-58 
Case studies 
Development Concept Paper System, 
1-25 fg 
Developing strategic design, 
8-112 
Factors affecting 
Role of college education, 2-28 
Elements involved, types of 
decisions, 4-28 
Psychological problems of 
managers, 9-31 
Factors affecting--Research 
Behavioral theory of firm, 2-26 
"Decisional participation" index 
to determine, 5-17 
Characteristics of organizational 
environments, 10-31 
Methods 
Systems analysis approach, 3-28 
in organizations, 3-152 
Applying probability and bayesian 
decision theory, 4-29 
Delphi techniques, 5-16 
Probability modeling, 6-28 
in administrative agencies, 6-176 
fg 
Choice process, 7-37 
Corporate strategy, 7-56 
Systems model, 10-29 
Quantitative business analysis, 
10-32 
Operations management, 10-149 
Analysis, 10-34 
Psychotechnical, 11-47 
Methods--Case studies 
Massachusetts Mutual, dual-image 
screens, 10-33 
Methods-- Factors affecting 
Growing inter-relationship of 
Federal government and 
private enterprise, 10-30 
Methods--Readings 
Information tools, DECIDE, sys- 
tems approach, 3-27 
through planning, 6-119 
Methods--Research 
Effect of failure to use partici- 
pative methods, 10-147 








DECISION-MAKING (Cont'd) 
Methods--Research (Cont'd) 
Application of Delphi technique 
to public personnel administra- 
tion, 10-198 
Procedures 
Implications of uncertainty in ad- 
ministrative, 5-18 
Research 
Individual decision behavior, 8-159 
Surveys 
Review of literature, 7-36 
Theory 
Place in administrative studies, 
6-29 
Training 
Procedure for team-building efforts, 
2-27 
Role of accounting in, 2-51 
Defense employees, Status of income 
employment opportunities, fringe 
benefits, 5-139 
DELEGATION 
Factors affecting 
Organizational principles, 
7-38 
Methods 
Key to successful, 7-39 
DENTISTS 
Employment--Statistics 
County and metropolitan, 1967, 
7-92 
DEVELOPMENT ADMINISTRATION 
Comparative surveys--Special areas 
Employment and role of scientists 
and technical personnel, 
3-203 
Evaluation 
by International Group for 
Studies in National 
Planning, 7-211 
DIABETICS 
Employment 
Increasing numbers, 12-109 
DISABILITY BENEFITS 
Tax advice on civil service 
payments, 2-173 fg 
Research 
Denied and allowed applicants' 
post-decision experience and 
individual characteristics, 
4-102 
DISADVANTAGED 
Attitudes--Research 
Black men, 6-37 
Background characteristics, 
orientation, work experience, 
and work values, 9-34 
Differences between successful 
and unsuccessful, 9-35 
Career opportunities--Case studies 
OEO, upward mobility program, 
10-35 fg 





DISADVANTAGED (Cont'd) 


Career opportunities--Case 
studies (Cont'd) 

Pensacola Naval Complex's 
Public Service Careers 
Program, 12-43 fg 

Career opportunities-- Planning 

Four stage program for upgrad- 
ing, 4-30 

for under employed, 9-37 

Career opportunities--Public 
service 

Emergency action plan for, 4-15 

NCSL Fellowship Program for State 
and local personnel, 5-19 

Guidelines for reevaluating 
practices under Emergency 
Employment Act, 10-12 

Emergency Employment Act imple- 
mentation progress, 11-13 

Counseling, 6-25 

Counseling--Case studies 
Jobs now, 4-31 

Counsel ing--Research 

Effects of regular agency 
vs. Bordin's psychological, 
1-30 

Employment 

Successfulness, kinds of employers 

needed, requirements for re- 


sults, 3-29 
Employment - -Administration--Evalua- 
tion 


U.S. Employment Service, 7- 46 
Employment--Attitudes toward 
Black men, 6-37 
Employment - - Bibl iography 
New Careers, 1-34 
Emp loyment- Bibliography-- Public 
service, 3-39 fg 
Employment--Case studies 
Ling-Temco Vought, Texas, 5-20 
IBM plant, Bedford-Stuyvesant, 
6-51 
Employment--Case studies--Public 
service 
as pre-professionals in 4 
Connecticut agencies, 3-10 
Emp loyment--Evaluation 
Job Corps restructuring, 
labor market adjustment 
of corpsmen, pro- 
gram revisions, 
5-21 
GAO review of programs, 
recommendations to CSC, 
5-23 fg 
of companies' progress, 7-40 
Effects of enrollment in man- 


power programs on: labor 
force, and unemployment data, 
10-44 








DISADVANTAGED (Cont'd) 








Employment--Evaluation (Cont'd) 
Work context of WIN employees, 
11-51 
Employment-- Factors affecting 
Personal involvement with hard- 
core employee, 1-31 
Need for inexpensive trans- 
portation, 6-33 
Employment-- Factors affecting--Case 
studies 
Concentrated Employment Program, 
Columbus, Ihio, 11-55 
Emp loyment- -Methods 
Manager's guide, 4-33 fg 
Practices of employers in Work 
Incentive Program, 10-37 
Training, selecting, and placing, 
11-72 
Guidelines for Federal participa- 
tion in Public Service Careers 
Program, 12-32 fg 
Emp loyment--Methods-- Public service 
Personnel management and, 3-30 
New York (City), 4-32 
NCSL's Fellowship program for 
state and local personnel 
officers, 6-32 
Four experinemtal programs, 11-18 
Employment-- Policies 
Special programs, Dept. of Army, 
1-15 fe 
Employment-- Public service 
Public Service Careers Program, 
1-29 
Project Value, 5-22 fg 
Employment--Research 
among g0 employers of WIN en- 
rollees, 7-47 
Study of successful persons, 9-35 
Manpower program evaluation, labor 
market inpediments, effects of 
national policy, etc., 10-42 
Moving from trainee to work 
status, 11-49 
Impact on organization hiring, 
11-50 
Employment- - Surveys 
Educational backgrounds required, 
tests, etc., 12-258 
Job satisfaction--Factors affecting 
WIN graduates, 11-51 
Mobility--Factors affecting 
Family and schooling in 
America, 12-46 
Motivation--Research 
Training Incentive Payments 
Program, 12-28 
Impact of company training programs 
on reducing alienation, 12-30 
Orientation- -Methods 
Buddy system, 12-27 




















































DISADVANTAGED (Cont'd) DISADVANTAGED (Cont'd) 
Placement--Problems, 1-26 Training--Case studies (Cont'd) 
Rehabilitation--Case studies Food service workers, Univ. of 

Elm Haven Employment Unit Kansas Medical Center, 
New Haven Conn., 6-35 6-34 
Relocation--Evaluation Arizona Job Colleges project, 
from rural Minnesota for 8-23 
employment in metropolitan University of California, San 
Minneapolis-St. Paul, 11-52 Diego, 10-36 
Retraining--Case studies University of Chicago Hospitals 
Skill Achievement Institute, and Clinics, 10-39 
10-242 Medium-sized retail furniture 
Retraining--Evaluation department store, 10-40 
Boston Skills Center, 9-40 High intensity training, eight 
Upgrading employees through Baltimore companies, 10-43 
after hour education, 9-41 Training--Case studies--Public ser- 
JOBS Program, 10-45 vice 
Concentrated Employment Program, Reports on planning, practices, 
Columbus, Ohio, 11-55 and experiments, 3-226 
Retraining--Methods Training--Comparative surveys 
Federal manpower programs, 9-39 Levy-grant scheme in Britain and 
Retraining--Reports Ireland, subsidy schemes under 
Trainees at U.S. Atomic Canadian, Japanese, and U.S. 
Energy Comm., Oak Ridge, laws, 8-20 
11-54 fg Training--Cost 
Retraining--Research Economic aspects of manpower pro- 
for relocating underemployed from grams, implications for 
rural to urban area, 9-38 policy, 3-31 
Issues related to New Careers, Training-- Evaluation 
11-3 Manpower programs in 4 cities, 2-29 
Retraining--Special areas Formal off-the-job programs vs. 
Speech improvement for secre- informal on-the-job training, 
taries, 11-58, 12-31 7-44 
Selection--Methods Success of older individuals 
for assuming supervisory compared to younger persons, 
positions, 3-212 7-45 
Supervision- -Methods Federally funded manpower programs 
in Public Service Careers pro- in Boston, Denver, and San 
gram, 1-32 fg Francisco-Oakland, 8-24 
Tests Prediction models for, 10-46 
Pre-testing orientation, 6-217, Work Incentive Program, 10-48, 
7-214 12-24 
Tests--Evaluation MDTA programs, 11-59 
Scientific and ethical issues, Training--Evaluation--Case studies 
8-213 East Bay Skills Center, Oakland, 
Tests-- Problems Calif., 10-47 
and value of results, 5-229 Training-- Factors affect - 
Training ing 
for upgrading, 5-88, 7-121 Manpower policy, 7-154 
Training--Administration--Evaluation Training- -Handbooks 
Opportunities Industrialization Interviewer's handbook for 
Centers, 6-38 selection and referral,8- 78 
Anti-poverty agencies, 6-224 fg Training--Legislation 
Training--Attitudes toward Provisions of proposed Manpower 
of Western New York local and Revenue Sharing Act, 4-106 
regional union leaders, 8-21 Training--Manuals 
Training-- Bibliography 7-41 for operating personnel in man- 
for vocational-technical educa- power programs, 12-25 
tion programs, 3-224 Training--Methods 
Training--Case studies Public Service Careers Program, 
Detroit Northern Systems Company, 1-32 fg 
1-27 
WIN Program, 1-33 10-49 














DISADVANTAGED (Cont'd) 
Training--Methods--Case studies 
Training and Technology Project, 
Atomic Energy Commission, Oak 
Ridge, Tenn., 10-41 fg 
Training- -Methods--Evaluation 
for high level technical jobs, 
11-53 fg 
for development of clerical 
‘checking skills, 12-26 
Training-- Planning 
Center for Human Relations and 
Community Affairs, American 
International College, 9-33 
Guidelines, 9-36 
Training--Planning--Public service 
Public service employment pro- 
grams, 4-12 
Training-- Problems 
Combatting dual standards and 
— for performance, 
Training--Research 
Vocational-technical education 
for the rural, 7-42 
Educational advancement and 
manpower development, 
10- 245 
Correlates of success in pro- 
gram coupling ‘on-the-job 
and classroom, 12-29 
Training--Responsibilities 
Role of private industry, 6-39 
Employer preferences for, 7-43 
of Public Service Careers Pro- 
gram in Federal agencies, 
12-32 fg 
Training--Special areas 
Incorporating life skills 
training, 10-38 
Turnover- -Research 
Impact of role-playing on turn- 
over of potentially unemploy- 
able blacks, 3-32 
Individual, job related, and 
training variables in six 
NAB-JOBS programs, 6-36 
Feasibility of predicting job 
tenure, 1L|-57 
Utilization--Methods 
Matching social action programs with 
management needs, 4-33 fg 
DISADVANTAGED YOUTH 
Attitudes --Research 
Projective device for measuring 
attitudes toward work, 2-229 
Career planning--Case studies 
in Watts and East Los Angeles, 
12-301 
Characteristics, 3-255 
Urban youth, 7-278 
in rural areas, 7-279 








DISADVANTAGED YOUTH (Cont'd) 
Characteristics--Research 
Longitudinal study, 9-263 
Education- - Planning 
Administrative concepts, exemplary 
practices, methods for staff 
selection, in vocational, 
3-221 
Employment--Case studies 
Patterns and career aspirations 
in Watts and East Los Angeles, 
12-301 
Employment--Factors affecting 
Work experience, high school 
education, previous training, 
dependents, etc., 6-242 
Employment - -Methods 
Experimental Manpower Laboratory's 
pursuits, 7-280 
Emp loyment--Research 
Negro male dropouts not reached 
by Federal work-training pro- 
grams, 3-253 
Training, 7-278, 7-279 
Training--Case studies 
Joint Apprenticeship Program, 
6-241 
Experimental Manpower Laboratory's 
experimental and demonstra- 
tion pursuits, 7-280 
JOBS NOW Project, Chicago, 10-271 
Training-- Evaluation 
Cost-benefit analysis of Project 
Build, 7-281 
Job Corps, MDTA institutional 
training, Neighborhood Youth 
Corps, MDTA on-the-job, 
8-251 
Training- -Methods 
Work-study program, 11-306 
DISCIPLINE 
Methods 
Guidelines for creating positive, 
7-48 
Supportive philosophy vs. dis- 
ciplinary action, 10-50 
Positive supportive approach, 
10-51 
Supervisor's guide, 11-60, 12-33 
DISCRIMINATION 
See also: Equal opportunity in 
employment 
Control--Public service 
Federal interest, State fair em- 
ployment practice commissions, 
administration of state laws, 


ete., 5-31 fg 
Effects 
on Indians and blacks in Canada, 
2-34 


Economic and human factors, 12-36 











DISCRIMINATION 
Effects--Research 
Racial relative incomes, 8-147 
Factors affecting 
Computers, 11-78 
Factors affecting--Research 
Pattern in metropolitan area,. 
extent, influences, 8-33 
History, 9-45 
Laws 
as they apply to State of Mary- 
land, and multiple jeopardy, 
2-31 
Research 
Differential attitudes, practices 
relative to college community 
experiences, 1-37 
Attached values related to 
business cycle, 4-42 
Stochastic model, 5-30 
Special areas 
Religious, 
Surveys 
Search for remedy in employ- 
ment, 4-125 
Theory 
Racial based on economic theory,5-24 
DISTRICT OF COLUMBIA 
Civil service--Evaluation 
Findings of Commission on Organi- 
zation of Govt. of D.C., 9-183 
Civil service--Statistics 
Blacks and women,1964-70, 4-39 


1-38 


DROPOUTS 
Attitudes--Research 
Job Corps trainees, 12-289 
Characteristics--Research 
Negro malesnot reached ly Federal 
work-training programs, 3-253 
Causes and effects of dropping 
out, 9-263 
Employment--Statistics 
BLS, 11-305 
DRUG ABUSE 
Attitudes toward 
Responses of industry, sugges- 
tions for action, 10-100 
Control 
Setting up company program, 4-142 
U.S. Bureau of Narcotics and 
Dangerous Drugs guidelines, 
4-144 
Statutes, regulations and court 
decisions applicable, 7-158 
Pre-employment screening, 9-89 
Actions supervisor can under- 
take, 10-101 
Control--Case studies 
Western Electric, 4-142 
Kemper Insurance Group, Chicago, 
5-147 
Drug educatjon, Central National 
Bank of Cleveland, 5-149 





DRUG ABUSE (Cont'd) 
Effects 
Physiological, and psychological, 
5-144 
DRUG ABUSERS 
Characteristics, 9-89 
Characteristics--Surveys 


Personal characteristics, on the job 

orvel ST behavior, methods of 2° 
covering use, 12-112 

Counseling--Case studies 


Pitney Bowes, 7-156 
Employment--Case studies 
Metropolitan Life Insurance Co,, 
4-144 
Medical care--Case studies 
McDonnell Douglas Employee Assis- 
tance Program, 3-138 
Workshop to air rehabilitation and 
educational programs, 6-132 
Personnel policies, 9-91 
Ways in which companies are hand- 
ling, 1-189 
Screening, 2-187, 8-206 
Designing company program, 5-144 
Identifying sub-standard job per- 
formance, referring to company's 
psychiatric personnel, 12-163 
Personnel policies--Factors affecting 
Legal considerations, 7-158 
Rehabilitation 
Approach and policy emphasizing 
union-management plans, 1-151 
How industry can aid, 5-147 


E 
ECONOMISTS 
Manpower planning 
Supply in 1970's, 3-136 
EDUCATORS 


Pay--Statistics 
Overview, 6-157 
Pay--Surveys 
Men and women in Canadian universi- 
ties, 12-291 
Emergency Employment Act, 8-10, 
EMERGENCY PLANNING 
Case studies 
Wage-price freeze manpower mobili- 
zation, 7-207 fg 
EMOTIONALLY DISTURBED EMPLOYEES 
Counseling--Case studies 
TNSIGHT, 11-168 
Rehabilitation--Methods 
Sheltered work settings, retraining, 
"subsheltered" workshops, 9-86 
EMPLOYEES' COMPENSATION 
Bibliography, 11-198 
Laws 
Major provisions of states, 8-25 
EMPLOYEES--PARTICIPATION IN MANAGEMENT 
Concepts 


10-12 





4-35 


of motivation theory applied, 


EMPLOYEES--PARTICIPATION IN MANAGEMENT 
(Cont'd) 
Japanese principles applied 
to U.S., 4-36 
as motivational stimulant, 
7-144 
Administration 
Guide for, 11-61 
Bibliography--Public service,10-144 
Case studies 
Texas Instrument, 1-35 
Norway, self-set goals and 
assignments, 2-86 
Yugoslavia Workers' council, 
4-34, 6-41 
Management Action, Illinois 
Bell Telephone, 6-45 
Nurses, 6-85 
Sandoz AG, Basel, Switzerland, 
9-42 
Gaines, Topeka, Kansas, 9-43 
Navy Finance Center, Cleveland, 


training for, 9-230 fg 
Methods 
Creative Management Workshop, 
6-40 


Ways to improve upward communi- 
cation, 6-42 
Basics, linking pin concept, 
management by objectives, 6-43 
Methods-- Evaluation 
Scanlon plan, 12-34 
Research 
Relationship between participa- 
tion, personality charac- 
teristics, and job satis- 
faction, 5-100 
Effect on performance of 
scientists, 5-215 
Worker attitudes toward, 11-63 
Research-- Evaluation 
of study regarding effectiveness 
in libraries, 11-62 
Surveys 
Role in Canadian industrial 
relations, 6-44 
EMPLOYMENT AGENCIES 
Methods-- Evaluation 
Modernizing processes in 
State Employment Security 
Service, 9-213 
Methods--Research 
Labor market information pro- 
gram, 10-201 
ENGINEERS 
Attitudes--Case studies 
Young engineer views profes- 
sional and economic growth, 
9-202 
Attitudes--Surveys 
Toward professionalism, employ- 
ment, social responsibility, 
10-228 











ENGINEERS (Cont'd) 


Career opportunities 
for blacks, 5-218 
Career opportunities--Trends 
Movement into managerial posts, 
4-218 
Characteristics--Research 
Differences between written con- 
munications of scientists and 
engineers, 7-225 
National Engineers Register, 
11-252 
Characteristics--Special areas 
of jobless, 12-237 
Collective bargaining--Attitudes 
toward, 11-253 
Collective bargaining--Factors affect- 
ing 
Job satisfaction, 7-227 
Directories 
National Engineers Register, 11-252 
Education--Directories 
Research and graduate study, 
11-248 
Education--Trends 
Graduate enrollments and degrees, 
1960-70, 1+227 
Employment 
Attitude toward guidelines for, 
9-203 
R & D, 11-258 
Employment--Attitudes toward 
Ex-aerospace engineers, 1-220 
Black engineers view, 8-198 
Emp loyment--Methods 
Technology Mobilization and 
Reemployment Program, 9-205 
NSPE's Technology Utilization 
Project, 9-206 
Employment--Statistics 
by agency and industry, 4-219 fg 
Private industry, 1970, 5-211 
Nonprofit institutions, 1970, 
10- 230 
Emp loyment- -Surveys 
Prospects of 1971 graduates, 2-177 
Unemployment rates, 12-235 
Emp loyment- -Trends 
Since 1967, 7-226 
Future shortage, 12-232 
Evaluation 
Separating performance appraisal 
from development review, 7-223 
Evaluation--Research 
Time pressure and performance, 
12-233 fg 
Fringe benefits--FPolicies 
NSPE income-benefits ranges, 11-255 
Fringe benefits--Surveys 
NSPE, 7-226 
Hours of work--Case studies--Public 
service 
New Jersey Dept. of Transporta- 
tion, 10-107 














ENGINEERS (Cont'd) 


Job satisfaction--Comparative surveys 
Government engineers and pri- 
vate, 10-228 
Job satisfaction--Effects 
on attitudes toward collective 
bargaining, 7-227 
Job satisfaction--Methods 
to increase output, 12-234 
Job satisfaction--Research 
Background characteristics and 
work values as discrimina- 
tors, 2-183 
Management functions 
Needs in consulting engineering 
office, 9-209 
Management functions--Special areas 
in R & D contracting, 1-221 
Management functions--Textbooks, 
6-196 
Management functions--Training 
Moving into successfully, 5-216 
Building for consulting firm 
management, 9-207 
Manpower planning 
Dilemma for graduate education, 
3-200 
Employment model, limitations of 
BLS estimates, 12-232 
Manpower planning--Methods 
to estimate demand, 11-249 
Manpower planning--Research 
to develop demand and supply 
schedules, analyze variables in 
market equilibrating, etc., 
3-202 
Mobility--Effects 
on pension benefits, 3-201 
Motivation--Research 
Style differences in industry, 
1-218 
Performance-reward expectations 
during initial employment 
period, 5-152 
Meaning of work and, 5-213 
Pay-- Policies 
NSPE recommended income-benefits 
ranges, 11-255 
Pay--Research 
Lifetime earnings, 1-229 
Pay- -Surveys 
Federally funded R & D centers, 
Federal Government, educational 
institutions, industry, non- 
profit research, 1-219 fg 
Scientific Manpower Commission, 
1-226 
in R & D, 6-191 
NSPE, 7-226 
Pay--Surveys--Public service 
State government scales, 6-195 
Personnel problems 
Human factor in, 9-204 
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ENGINEERS (Cont'd) 


Placement--ADP applications 
National Engineers Register, 
5-212, 11-252 
Placement--Methods 
Career Referral System, 9-210 fg 
Placement--Statistics 
by type of school, curriculum, 
degree, 11-250 
Recruitment-- Policies 
Numerical goals, black engineers, 
2-175 
Redeployment- -Research 
Skills conversion project, 2-178, 
8-201 
Responsibilities 
to society, 1-223 
Influence in governmental con- 
frontation, 2-179 
Responsibilities--Special areas 
for employers' applications of 
technology, 10-226 
Changes necessary for rebirth of 
professionalism & application of 
ethics, 11-256 
Retirement--Benefits-- Factors 
affecting 
Mobility, 3-201 
Retraining- -Administration 
Controlling obsolescence, 12-215 
fg 
Retraining--Case studies 
ADAPT, into urban specialists, 
1-231 
Training--Directories 
Courses, seminars, conferences 
workshops, etc., 6-194 
Training--Evaluation 
of employers practices by engi- 
neers themselves, 7-224, 
11-254 
Turnover--Surveys 
Amount, and effect on pension 
benefits, 3-201 
Unemployment 
Federal programs designed to 
relieve, 1-222 
Major assistance program, 5-217 
Among aerospace engineers, and 
need for employing to solve 
national problems, 6-193 
Unemployment-- Effects 
Career genocide for older 
engineer, 5-214 
on inviduals and the country, 
8- 204 
Unemp1loyment- - Surveys 
Rates for selected degree and 
age groups, field of specializa- 
tion, geographical areas, etc., 
12-235 








ENGINEERS (Cont'd) 
Unions--Factors affecting 
Why engineers organize, why they 
resist unions, conditions in 
government, 12-238 fg 
Unions--Trends 
Prospects, 1975 forecast, 8-203, 
12-238 fg 
Utilization 
Skills conversion studies, 2-178, 
8-201 
Utilization--Methods 
in advisory services to govern- 
ment, 9-208 - fg 
at professional level, 11-257 
Utilization--Trends 
1953-1972, 7-229 
ENVIRONMENTAL WORKERS 
Career opportunities 
Checklist of, 3-145 
Training--Catalogs, schedules, 
etc., 3-145 
Training-- Planning 
Need for humanities and social 


sciences courses, 12-177 fg 
EPILEPTICS 
Applications for positions--Case 
studies 


Experience of, 5-72 
Attitudes toward--Research 
Epilepsy, employment and job 
performance, 11-103 
EQUAL OPPORTUNITY IN EMPLOYMENT See also: 
AnePicahe®™eugs> Neeroes» Mexican-- 
Administration 
Complaint procedures, 2-67 
U.S. Com. on Civil Rights, 
activities, 3-33 fg 
Affirmative action programs, hir- 
ing innovations, goals and time 
tables, 6-50 fg 
Steps taken to insure fair selec- 
tion and employment policies, 
6-50 fg 
Interpreting regulation , 6-165 
Administration--Directories 
State and local anti-discrimina- 
tion agencies, 11-75 
Administration--Evaluation 
Effectiveness of affirmative 
action programs, degree of 
support by government and its 


officials, 10-62 fg 
Analysis of Nader reports, 
11-20 fg 


Federal Contract Compliance 
program, Philadelphia Plan, 
Chicago Plan, etc., 12-48 

Monitoring of women's programs, 
12-276 fg 

Administration--History 
CSC's role, 1965-1970, 5-36 fg 














EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
Administration--Public service 
Federal interest, state fair 
employment practice commissions, 
enforcement of laws, state 
and local contracts and sub- 
contracts, etc., 5-31 
Administration--Research 
Federal service in South, 
7-17 fg 
Administration--Trends 
Development through three genera- 


tions, 10-54 fg 
Bibliography--Public service, 
3-39 


Case studies 
Eskimos, Indians, and Aleuts in 
Alaska, 1-36 
Corporate contributions toward, 


1-41 
Office of Management and Budget, 

12-41 fg 
Interior Dept., 5-178 fg 
Action programs for women, 

7-273 fg 


Evaluation 
Progress in public service, 


6-19 fg 
Failure to eliminate discrimina- 
tory practices, 12-35 fg 


Evaluation--Case studies 
Bell Telephone System, 5-32 
Evaluation--Case studies-- Public 
service 
Phoenix, 12-42 
Evaluation- -Methods 
Guidelines for agency internal 
programs, 5-34 fg 
Executive Orders 
Requiring affirmative action 
of government contractors, 
4-41 fg 
Factors affecting 
Greater EEOC powers, 1-122 
Discriminatory selection 
devices, 2-185 
Validity of interview, 2-193 
Tests, validity, court attacks 
on, 2-194 
Griggs case, test validity, 
2-195 fg 
Labor arbitration, 4-40 
Collective bargaining, 5-88 
Validity of tests, 6-208, 6-209, 
6-211, 6-216, 6-217 
Legal issues in personnel test- 
ing, 10-238 
Family and schooling, 12-46 
Yactors affecting--History 
Black workers and organized labor, 
6-46 











EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
Factors affecting--Public service 
Segregation in South, 10-61 
Factors affecting--Research 
Personnel testing, 3-215 
Discrimination and impact of 
monopoly power, 4-43 
Validity of selection proce- 
dures, 4-38 
Trade unionism, and wages of 
blacks relative to whites, 5-25 
Racial discrimination, 4-42, 
8-33 
in situations where social 
justice might be thought to 
prevail, 11-77 
Factors affecting--Special areas 
Griggs case on selection of 
junior college instructors, 
10-59 
History 
Interpretive guide, 10-58 
Laws 
Religious discrimination and 
Title VII, Civil Rights Act 
of 1964, 1-38 
Presidential statement on, 
4-45 
EEO Act of 1972, changes to 
Title VII, Civil Rights Act 
of 1964, 6-53, 12-40 fg 
EEO Act of 1972, provisions, en- 
forcement powers of EEOC, re- 
sponsibility and authority of 
CSC, 8-27, 12-40 fg 
Methods 
Galbraith plan for breaking mo- 
nopoly of white males, 3-35 
Litigation processes, and other 
remedies, 6-48 
Guide for employers, executives, 
personnel administrators, 
7-50, 9-46 
EEO counselor's handbook, 7-52 fg 
Training performance rather than 
academic credentials, 11-76 
Guidelines for investigating 
complaints, 2-37 fg 
Methods--Evaluation 
Philadelphia Plan and "quota" 
issue, 11-69 
Strategies limited by "best 
qualified" principle, 
11-70 fg 
Affirmative action programs, 
failure, 12-52 
Methods--Special areas 
Spoof on, 12-37 
Policies 
for women, 1-267 fg 
E.0. 11246, quotas, etc., 12-56 
Policies--Evaluation 
Insuring by social policy, and 
use of regulatory process 
to deal with, 8-28 fg 
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IN EMPLOYMENT (Cont'd) 
Policies--Evaluation (Cont'd) 
Quota systems, 12-44 fg 
Policies--Public service 
Pennsylvania, 1-42 
for American Indian and 
Alaskan natives, 6-52 


Procedures 
Grievances and administrative 
appeals, 6-54 fg 
Reports 


Enforcement efforts of CSC, 
Labor Dept.'s Office of Federal 
Contract Compliance, and 


EEOC, 2-38 fg 
Equal Employment Opportunity 
Commission, 8-36 fg 
Research 


Differential attitudes, practices 
relative to college, community 
experiences, 1-37 

Model based on filling jobs re- 
sulting from turnover, 5-26 

Education vs. racial discrimina- 
tion as cause of occupational 
differences, 10-55 

Research--Special areas 

Status in nation's gas and elec- 

tric utilities, 10-63 
Surveys 

Hearings in Houston, 2-39 

Persistence of racism, discrimi- 
nation patterns, etc,7-49 

Race, sex and jobs in academic 
institutions, 10-268, 12-56 

Surveys--Public service 

lowa, 1971, 1-40 

Washington, D.C., 1964-1970, 4-39 
Training 

Personnel offices in selection 
techniques, 1-236 

Training--Case studies 

U.S. Army Tank-Automotive Command, 

sensitivity workshop, 3-38 fg 
Trends 

Income, earning, occupational 

distribution, 1-39 
ESKIMOS 
Employment--Case studies 


in Alaska, 1-36 
ETHICS 


Problems-- Publi ervjce 
for state and fScat personnel, 9-51 


Responsibilities 
for preserving human dignity, 
1-46 
for CPAs in industry and public 
practice, 1-47 
Need to define professional 
standards expected from public 
servants, 9-52 
EXECUTIVES 
Abilities 
for professional management, 1-51 
Insights for enlightened, 1-58 
Effective styles of management, 
1-135 





EXECUTIVES (Cont'd) 


Abilities (Cont'd) 
Mistakes in, checklist to de- 


termine need for improvements in 


organizations, 1-140 
Four processes which often cause 
incompatibility, 3-41 
to use perceptual skills, 3-44 
Role of communication skill in 
mgmt. success, 3-45 
as action-centered leader, 3-49 
Ineffectiveness of industrial 
relations (IR) executives, 
3-86 
Leadership skills, 3-124 
Undertaking secretary's job, 
4-48 
Administrative tactics, 4-5l 
Entrepreneurial manager, 4-54, 
4-57 
Fostering creditability, 4-55 
as successful negotiator, 5-41 
Protean managerial leader, 5-127 
Advice to wise-guy MBA, 6-55 
Do's and don'ts guide, 6-57 
Managing way to top, 6-59 
Ways to avoid common 'failures," 
7-55 
Challenges in business 
growth, 7-57 
Hazards faced by management 
analysts, 7-60 fg 
of "whole" manager, 7-61 
Managing complexity, 7-69 
Setting management's style, 8-43 
Guide for tomorrow's managers, 
future executives, 9-54 
Exposé of follies, 10-76 
Peter Prescription, 10-181 
Hindrances for businessman 
coming to government, 11-82 fg 
Rules for personal survival and 
success, 12-63 
in adopting systems approach, 
12-66 
Strengthening authority, 12-75 
Skills required of MBO specialist, 
12-78 
Abilities--Comparative surveys 
Utilizing different mgmt. 
techniques, 3-131 
Abilities--Readings 
HBR executive development series, 
3-40, 3-127, 6-77 
Corporate strategy decision 
making, 7-56 
Abilities--Research 
to achieve employee acceptance, 
2-70 
among 103 chief executives in 
U.S., Gt. Brit., Germany, 4-52 
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Abilities--Research (Cont'd) 
Leadership dimensions in voca- 
tional education, general 
education, industry, the 

military, 7-59 
Trust and managerial problem 
solving effectiveness, 7-63 
Fatalism as factor in job satis- 
faction, job strain, and 
mobility, 9-56 
Abilities--Special areas 
Need for legally trained 
managers, 10-75 
Applications for positions 
Fraudulent resumé presentations, 
3-54 
Applications for positions--Methods 
3-48 
Attitudes--Comparative surveys, 7-79 
Relative values of organizational 
goals, 2-128 
Differences between Indian and 
U.S., F=-62 
Toward management in England 
and France, 11-81 
Attitudes--Public service 
Implications for public service 
delivery systems, 1-50 
Attitudes--Research 
Relationship between organiza- 
tional structure variables, 
individual characteristics 
and attitudes, 10-67 
in Brazilian government toward 
change, 12-74 
Attitudes--Special areas 
Toward American educational 
system, 2-43 
Time and management, 12-80 
Career opportunities 
Recent improvement, 10-70 
Profitable nonprofit field, 12-70 
Career planning 
Guidance, 4-25 
for success, 10-78 
Career planning--Factors affecting 
Influence of wife, 10-64 
Career planning--Self-aids 
to get what you really want, 3-48 
Ground rules, 12-63 
Career staffing, 11-163 
Dynamics of, 7-21 fg 
Organizational development for 
survival, 10-6 
Career staffing--Methods 
Need to manage as input/output flow 
processes, and distinct types, 
11-89 
Characteristics 
Job, decision-making, health, 
leisure, etc., 1-52 














EXECUTIVES (Cont 'd) 


Characteristics (Cont'd) 
Need to be aware of and adopt 
suitable styles, 1-55 
Causing labor trouble, 1-56 
Causing personnel problems, 1-57 
Changing social values, 2-41 
Differences in big and small 
business, 3-48 
Warning against intensive con- 
flict at top, 4-47 
of supervisor's boss, 4-53 
Rise of new business elite, 
4-56 
of"con men," 4-58 
of corporation man, 5-43 
What makes compatible assistant, 
6-58 
Problems created by supermobile, 
6-60 
Attitudes, backgrounds, and, 
7-21 fg 
Confessions of "workaholic," 
8-66 
Psychological needs and management 
style, 9-57 
When executives turn sour, 9-58 
Bureaucrat, 10-73 
Guide to, 10-77 
Characteristics--Bibliography, 
3-43 fg 
Characteristics--Comparative surveys 
U.S., Gt. Brit., and Germany, 
skills and work methods, 4-52 
Transnational data bank, 12-79 
Characteristics--Evaluation 
Problem executives, 10-80 
Characteristics--Public service. 
Responsiveness to public interest, 
3-184 
Characteristics--Research 
Perceptions of subordinates as 
function of value orientations, 
2-45 
Subordinate's assigned level of 
discretion as function of 
leader's personality and 
situational variables, 6-56 
Communication ratios and informal 
status in work groups, 8-39 
Effect of hierarchical status and 
organizational contingencies on 
time in staff conferences, 10-74 
Hierarchical status and communica- 
tive roles in interlevel con- 
ferences, 12-72 
Characteristics--Surveys 
Behavioral similarities to tribal, 
12-76 
Characteristics--Surveys--Public ser- 
vice 
Career patterns of 811 top execu- 
tives, New York City, 5-38 








EXECUTIVES (Cont'd) 


Characteristics--Trends 
Managerial restlessness, 8-41 
Increasing number of younger 

men at top, 12-77 


-Education--Evaluation 


Northeastern Univ.'s MBA pro- 
gram, 12-92 
Employment--Special areas 
as consultants, 1-54 
Foreign companies hiring 
American, 11-79 
Emp loyment-- Trends 
Types of positions in demand, 
compensation, new titles, 
recruiting, 2-42 
Outlook for 1972-73, 6-67 
Evaluation 
Measuring contributions against 
objectives, 3-47 
Factors distinguishing top from 
middle managers, 5-50 
Accountability and measurement 
of performance to increase 
effectiveness, 6-69 
Non-metric multidimensional 
scaling, 7-140 
in large-scale efforts, 9-135 fg 
Evaluation--Bibliography, 3-43 fg 
Evaluation--Methods 
Based on relationship between 
manager and clients, 3-50 
Under proposed certification, 
5-44 
Performance audits by outside 
directors, 9-66 
Evaluation--Research 
IBM, relationship between assess- 
ment and promotion, 1972, 
6-74 
Mixed standard scale for use 
among workers, 9-167 
Evaluation--Self analysis 
working model, 3-49 
Test for, 12-88 
Factors affecting 
Values and desires of young radical 
humanists, 1-18 
Move to suburbia, 
3-42 
Fringe benefits 
Financial counseling programs, 
2-44 
Fringe benefits--Surveys 
Bonus and stock option plans, free 
medical exams, club memberships, 
tax counseling, etc., 5-46 
Health 
Suggestions on diet and weight 
control, 3-5l 
Handling on-the-job tensions, 
6-61 
Confessions of alcoholic, 8-44 





EXECUTIVES (Cont'd) 
Health (Cont'd) 
Spotting problem drinker, help- 
ing aleoholic, 9-59 
Health--Bibliography, 3-43 fg 
Health--Evaluation 
of leaders and policy-makers, 
7-64 
Analysis of 2,812 examinations on 
569 subjects, 7-65 
Healv.n--Factors affecting 
Stress, individuals most suscepti- 
ble to coronary disease, etc., 
2-47 
Health--Trends 
Company physical fitness pro- 
grams, 2-48 
Incentive pay-- Planning 
within fictitious medium-sized con- 
glomerate, 11-84 


Interchange 
Program between industry and 
government, 4-73 fg 


Interchange-- Evaluation 
Executive Interchange Program, 
8-52 fg 
Inventory and replacement--Surveys 
Management succession schemes 
in 20 Australian firms, 
5-40 
Job satisfaction 
Effects of MBO training on, 
5-55 
Job satisfaction--Research 
Influence of organizational 
variables, 4-116 
Leave--Trends 
Toward sabbaticals, 5-57 
Manpower planning 
Requirements of 1990, dimen- 
sions of time, changing style, 
etc., 2-41 
Structure in Federal service, 
and its historical develop- 
ment, 7-21 £ 
Long-term economic outlook and 
demand for managerial per- 
sonnel, 11-93 
Manpower planning-- Bibliography 
3-43 fg 
Manpower planning-- Problems 
Causes of middle management 
shortages, 6-73 
Mental health 
Corporate view, 4-25 
Need for examining possible 
stress after 40, 4-59 
Melancholia in middle-aged, 
4-60 
Effects of “workaholism ,"" 8-66 
Mental health--Case studies 
Effects of corporate advance- 
ment, 4-61 








EXECUTIVES (Cont'd) 


Mental health--Methods 
Improving interpersonal rela- 
tions with supervisors, 6-130 
Mobility--Trends 
toward stability, 5-42 
Motivation 
Incentive approach to develop- 
ment, 6-65 
Orientation 
Suggested program, 7-53 
to counteract failure in new, 8-40 
Pay 
for motivation, 1-51, 5-46 
Gt. Britain, 1-52 
Softening financial below if fired, 4-62 
Modern concepts, 4-135 
Why incentive plans fail, 6-63 
Pay--Administration 
Factor Analysis Chart Techniques. 3-52 
Developing general model, 6-62 
Internal and external equity, 6-64 
Bonus incentive program, 6-65 
Current practices, 9-60 
Planning incentive system, 9-61 
Role of outside directors? 9-62 
Effects of secrecy and openness 
about practices, 9-63 
Alleviating dissatisfaction with 
systems, 10-82 
Pros and cons of individualized 
packages, 12-81 
Pay--Bibliography, 3-43 fg 
Pay--Factors affecting 
Pay Board operations, and regu- 
lations, 10-81, 12-82, 12-83 
Pay-- Problems 
Absence of adequate differentials 
between grades, 11-83 
Pay--Reports 
Supergrade levels, 11-80 fg 
Pay--Research 
Effects of secrecy and openness 
on perceptions of, 2-49 
Determinants of compensation, 
10-172 
Pay--Surveys 
Business Week, 25 top company 
executives 5-45 
Administrative Management, 8-45 
Pay--Surveys--Public service 
183 county executives, 4-49 
Municipal officials, 12-193 
Personnel problems 
in academia, 1-53 
Personnel problems--Special areas 
How job affects marriage, 12-71 
Placement--Case studies 
Military-industrial job hoppers, 
3-13 fg 
Placement- -Evaluation 
Federal Executive Service, 8-51 


fg 




















EXECUTIVES (Cont'd) 
Placement--Surveys 
Gt. Brit., Professional and 
Executive Register, 12-69 
Position classification 
Supergrade levels, 11-80 fg 
Position description--Methods 
Pointers for drafting, 7-71 
Five basic steps, 9-180 
Position description --Special areas 
Need’ to update employee benefits 
managers, 6-70 
Promotion 
Dealing with unpromotables,7-72 
Utilizing internal candidates, 
12-67 
Panic in, 12-85 
Promotion--Factors affecting 
Wife, 10-65 
Promotion-- Problems 
Bonfire Bonanza Man, 12-68 
Qualifications 
Possibility of establishing 
certification, 5-44 
Qualifications--Evaluation 
Opposition to liberal education, 
4-71 
Qualifications--Surveys-- Public 
service 
183 county executives, powers, 
responsibilities, etc, 
4-49 
Recruitment 
Hiring patterns of MBA's, 4-64 
Why companies go outside, 


4-65 
Efforts of White House office, 
8-46 fg 


Recruitment--Bibliography, 3-43 fg 
Recruitment--Literature 
MBA, 6-66 
Recruitment--Methods 
Using "search consultants", 3-53 
in search consultant organiza- 
tion, 4-63 
Recruitment-- Problems 
Failure to properly utilize 
recruiting firms, 11-86 
Recruitment--Responsibilities 
to consider job needs of wives, 
5-47 
Recruitment--Surveys 
Search for men to fill top and 
second echelon, 6-68 
Removal 
Financial aspects, profitable, 
4-62 


Art of firing, 12-64 
Research--Bibliography, 3-43 fg 
Responsibilities 

for environmental management ,1-59 

Retiring chief executive views, 

3-35 








EXECUTIVES (Cont'd) 


Responsibilities (Cont'd) 
toward problems of society, own 
workers and organizations, 3-56 
Demands and obligations of future, 
4-68 
Do's and don'ts for newly promoted, 
5-48 
Creating productive environment, 
6-71 
Basic principles, 7-68 
Giving all managers operational 
responsibility, 8-47 
for effective use of EDP re- 
sources, 8-49, 10-85 
Training function, 9-64 
Vice chairman, 9-65 
Multiple roles, 10-84 
in computer systems design and appli- 
cation, 11-87 
Responsibilities--Case studies 
Activities of Governor of I111l., 
June 1971, 10-79 
Responsibilities--Public service 
Sensitivity to social inequity, 1-60 
New public administration, 1-199 
to enhance public confidence, 6-16 
Responsibilities--Research 
Collective management organization, 


12-65 
Responsibilities--Research-- Public 
service 
Analysis of dual managership, 
8-114 fg 


Respdnsibilities--Special areas 
Social priorities, 2-50, 6-119, 


10-83 

toward reconstruction in democracy, 
3-185 

President and board of directors, 
4-46, 8-48 


for directing, changing, control- 
ling behavior, 8-130 
Public affairs in U.S. and Europe, 
8-171 
Role in politics, 10-72 
Benefits and problems of having 
"“working' director, 12-84 
Responsibilities--Surveys 
Board of directors in 129 manu- 
facturing companies, 4-46 
Responsibilities--Trends 
in the 1970's, 1-136 
Change in board directors' duties, 
6-72 
in times of radical change, 7-67 
Retirement--Attitudes toward 
Early retirement, 11-239 
Retirement--Planning--Case studies 
Pittsburgh Plate Glass Industries, 
5-208 
Rotation-- Evaluation 
as training technique, 5-56 




























































EXECUTIVES (Cont'd) EXECUTIVES (Cont'd) 
Selection Training (Cont'd) 

Need for well developed program for management improvement, 3-188 
to identify and develop fg 
management potential, 3-58 Need to be future oriented, 4-74 

Characteristics required of Challenges, efforts of Norwich 
assistant, 6-58 University to meet, 4-81 

Role ot position description in, Current problems, 5-54 
7-71 Overlooked aspect, 6-165 

Traits of promotables, succes- Differentiating from OD pro- 
sors, 10-86 gram, 7-3 

Selection--Attitudes toward--Special Teaching management in 1970's, 
areas role of sensitivity training 

Outside vs. inside company in, ete., 7-140 
directors, 10-71 Incorporating concern for social 

Selection--Bibliography, 3-43 fg problems in B-schools, 8-54 
Selection--Methods Training--Attitudes toward-- 

Assessment centers, 1-62, 7-70, Comparative surveys 
11-90 of Latin American, Asian, U.S., 

for early recognition and Western European, and Common- 
development, 4-69 wealth executives toward 

Using biological information and university education, 11-95 
personality characteristics, Training- -Bibliography-- Public 
4-70 service, 3-228 fg 

for appraising and identifying Training--Case studies 
promotables, 6-75 London Graduate School of Busi- 

Selection- -Methods- -Evaluation ness Studies, 2-53 

Assessment center, 6-76 Purchasing managers, Houston 

Identifying potential through past Chemical Co , 2-56 
performance in technical International Bank of Washing- 
specialty, vs. multiple assess- ton, 2-57 
ment techniques, 8-50 Sybron Corp., young managers, 

Selection--Methods--Public Service 2-58 

Voluntary merit plans in U.S. FAA, 4-77 fg 

and Puerto Rico, 3-57 fg Seminars for entrepreneurs, 
Selection--Policies--Surveys Harvard B-school, 5-62 

Staffing practices in Ontario Defense Systems Management 

manufacturing, 12-86 School, 6-223 fg 
Selection-- Problems Omaha Public Power District, 

Difficulty of exposing incompetent, Supervisory conferences, 7-78 

9-67 Shell Advanced Management Study 
Selection--Research Group, 9-69 

Results of multimedia assessment at Harvard B-school, for owners ‘of 
center program, DKD, Inc., 5-51 small firms, 10-90 

Validity of large-scale assessment Canadian-American established 
program, IBM, 6-74 Niagara Institute, 12-98 

Successor type, 10-66 Training--Case studies--Public service 

Validity of assessment centers, Calif. Youth Authority, rotation in,5-56 
12-87 Gt. Brit., Civil Service College, 

Surveys 9-70 

MBAS characteristics, attitudes, Training--Comparative surveys 

placement, 2-46 U.S. executives in India and 
Tests local firms, 2-133 

Applying psychological testing to Northeastern University's MBA and 
entrepreneurial potential, Management Development Progrems, 
4-57 7-76, 12-92 

Training, 5-131 Training--Comparative surveys--Public 

Role of accounting training in service 
decision making, 2-5l Australia, Ceylon, Korea, Malaysia, 

New programs to give instant Nepal, Philippines, 12-95 
responsibility to young, 2-60 Training- - Evaluation 

Benefits derived from overseas AMA, 8 month program, 1-6° 
assignment, 3-59 











EXECUTIVES (Cont'd) 


Training--Evaluation (Cont'd) 
Relevancy of management con- 
cepts to preparing MBAs, 
1-70 
in terms of attitude change 
accomplished, 1-74 
Executive Interchange Program, 
2-52 
Behavioral and attitudinal changes 
of program conductors, 3-59 
Three methods, 4-82 
Effects of MBO training 
on job satisfaction, 5-55 
Business schools, 5-61 
Participative techniques, 7-75 
Analysis of practices in in- 
dustry, 8-53 
Gt. Brit., views of 21 training 
boards, °-72 
in terms of capital investment 
in human resources, 10-87 
Four-phase approach, 12-96 
European reevaluation of use 
of U.S programs,12-99 
Training---Evaluation--Case studies 
A.T.&T., 8-232 
British Post Office's Tele- 
communications Management 
College, 11-97 
Training--Evaluation--Public Service 
Task-oriented organization labora- 
tory vs. sensitivity training,in 
California state government, 
7-81 
Training- -Evaluation--Research 
Monetary value of master's degree 
in management issued by 
Naval Postgraduate School, 
Model for evaluating seminars, 
and test applied to CSC 
Executive Seminar Centers, 
12-89 fg 
Effects of human relations train- 
ing, 12-94 
Training--Executive Orders 
Establishment of President's 
Commission on White House 
Fellowships, 3-62 fg 
Training--Factors affecting 
Learning environments, 10-89 
Training--Institutes 
Federal Executive Institute, 
1-72 fg 
Training--Institutes--Directories 
University-sponsored programs, 
7-73 
Training- -Methods 
Assessment centers, 1-62 
Computer Assisted Simulation 
Exercise, 1-68 
Top-Man-X, 1-71 








EXECUTIVES (Cont'd) 


Training--Methods (Cont'd) 
for bridging gap between business 
and academia, 2-55 
Applications of managerial 
psychology, 4-72 
Video-Audio Participative, 4-76 
Coverdale system, 4-80 
for cross-cultural assignments, 
7-79 
Integrated program, 7-80 
Individual Development (ID) plan, 
10-88 
Paired team model, 11-94 
Programming, 11-163 
Training--Methods--Case studies 
Harvard Business School's 
Program for Management Develop- 
ment, 4-75 
Transitional analysis in program 
for Postal Service employees, 
12-90, 12-91 fg 
Training--Methods--Public service 
Syndicate technique, 5-52 
Training--Non-governmental facilities 
Education for Public Management, 
8-55 fg 
Training--Planning 
Need for future-orientation, 
1-64 
of mid-level to assure adequate 
supply of executive man- 
power, 5-58 fg 
Systematic approach, 11-92 
Training-- Policies 
Suggested priorities, 5-60 fg 
Training--Public service, 5-178 fg 
to meet administrative needs, 
higher education and, 2-165 
for more effective government, 
9-135 fg 
Training--Readings 
HBR series, 3-40, 6-77 
Training--Research 
Effect of managers' expectations 
on their evaluations of 
training, 7-77 
Responses to 14 small group 
simulation exercises, 9-73 
Role of “learning time," 
10-68 
Factors affecting selection and 
use of university-sponsored 
programs, 12-93 
Training--Self-aids 
Managing yourself and others, 
1-73 
Solving managerial problems, 2-54 
Three phase program, 3-61 
10 commandments for improving 
procedures, 3-132 


Workbook for lower to middle levels, 5-53 


Training--Special areas 
Orienting to computer, 1-65 








EXECUTIVES (Cont'd) 
Training--Special areas (Cont'd) 
Organizing and managing con- 
puter activities, 4-130, 6-4 
Effective management through work 
planning, 8-109 
Status and future of administra- 
tive internship, 9-71 
Use of psychological tests in, 
9-228 
Training--Special areas--Public 
service 
R&D managers, 11-96 
Manpower administrators, 11-168 
Training--Surveys 
Needs of business school edu- 
cation, relationship between 
type, amount of education and 
attainment, etc.,2-4l 
Practices in Federal government 
today, recommendations for 
future, 8-56 
Changes in Europe's major business 
schools, 12-99 
Training--Surveys--Public service 
Continuing Education Service, 
Univ. of Ga.: continuing 
education for municipal 
officials, NCR, professional 
association's role, etc., 
7-74 fg 
Need for effective programs, 
methods of improving educa- 
tional programs, graduate 
management education, etc., . 
11-93 
Training--Trends 
Business schools in 70's, 1-63 
Transfer--Attitudes toward 
Case against, 12-165 
Turnover--Trends 
Exodus from business to jobs as 
entrepreneurs, public ser- 
vants, etc., 8-37 
Unemployment 
Efforts to assist the over40 in 
Washington area, 8-38 
Utilization 
Co-manager concept, 4-67 
Utilization--Case studies 
National City Bank in N.Y., 
Transamerica Corporation, and 
Armco Steel, 11-85 
Working conditions 
Benefits of working at home, 7-54 
EXTENSION WORKERS 
Training--Special areas 
Human relations in preparing 
aides, 9-247 


F 


Factfinding, 4-128, 6-110 








Fayol, Henri, 6-122 
FEDERAL EMPLOYEES 
Biography 
Who's who, 8-12 
Civil rights 
Protest activities, 1967-70, 
10-14 
Civil rights--Decisions 
Free speech, 6-78 
Civil rights--Evaluation 
Political activity, 1-193 
Education- -Research 
Developing program at Hill 
Air Force Base, Utah, 7-244 
Employment--Executive orders 
on non-official employment, 
9-14 
Responsibilities--Bibliography, 3-15 
Federal Executive Institute, 1-72 
FEDERAL SERVICE ENTRANCE EXAMINATION 
Preparing for, 2-33 
Decisions, 9-227 
FIREMEN 
Collective bargaining 
Arbitration of disputes, 1-118 
Unit determination in states 
and cities, 10-140 
Job evaluation 
Needs, 10-127 
Manpower planning 
Needs, 10-127 
Pay--Administration 
Data on, 10-127 
Pay--Trends 
Maximum and minimum salary, median 
starting, longevity, etc., 
12-194 
Personnel policies--Surveys 
ICMA, 12-204 
Recruitment--Policies--Special areas 
Barriers to minorities, efforts 
to surmount, 12-59 
FLORIDA 
Civil service-- Removal 
Incompetent educators, 4-202 
FLOW CHARTS 
Use of logic trees in civil 
service, 9-32 
Follett, Mary Parker, 6-122 
FOREIGN NATIONALS 
Utilization--Trends 
in multinational corporation, 
4-162 
FOREIGN SERVICE OFFICERS 
Collective bargaining 


E.O. 11636, 1-133, 3-121 fg 
Employment--History, 12-186 fg 
Employment -- Surveys 

Status of women, 12-298 fg 
Personnel policies 

Reform in State Dept. 2-135 fg 
Personnel policies-- Factors 

affecting 


E.0. 11636, 3-121 fg 




















FOREIGN SERVICE OFFICERS (Cont'd) 
Promotion 
Semiautomatic system for middle 
grade, 12-185 
Training--History 
Foreign Service Institute, 
5-168 fg 
FOREIGN STUDENTS 
Statistics 
in U.S. and U.S students and 
faculty abroad, 3-63 
FRANCE 
Training-- Methods 
in industry, 12-264 
FREEDOM OF INFORMATION 
Federal administrative law 
developments, 9-74 fg 
Security classification and 
Congressional role in foreign 
policy, 9-75 
Problems affecting effective use 
of Freedom of Information Act, 
12-100 
Freedom of Information Act, past 
applications, methods used to 
circumvent, 2-61 fg 
Bureaucratic secrecy, Freedom 
of Information Act, executive 
privilege, 8-57 
Executive Orders 
Classification and declassification 
of national security information 
and material, 4-84, 5-63, 5-64 
FRINGE BENEFITS 
Administration 
Designing program, 5-66 
Computer applications, 5-67 
Communicating benefits, 12-102 
Administration--Evaluation 
Federal government and private 
industry, 8-58 fp 
Administration--Handbooks, 7-83 
Administration--Special areas 
Company self-insurance vs. 
commercial carrier, 2-62 
Small firms tendency to overlook, 
10-91 
Merits of stock-purchase plan and 
savings-thrift plan, 10-92 
501(c)(9) trust; self-insuring 
benefits, 12-101 
Administration--Trends 
from less focus on basic security 
to more on psychological need- 
fulfillment, 3-65 
Comparative surveys 
Philadelphia municipal and private 
companies, 9-81 
Comparative surveys--Public service 
for State government employees, 
1-79 
Cost 
Methods of cutting in pension and 
group insurance, 3-69 





FRINGE BENEFITS 











(Cont'd) 
Cost--Comparative surveys 
City governments vs. industry in 
expenditures, 11-98 
Cost--Surveys 
BLS, employer expenditures in pri- 
vate nonfarm sector, 2-65 
Expenditures, FY 1970, 7-183 fg 
Weekly expenditure per employee 
by type of industry by type 
of benefit, 10-93 
Policies 
Pros and cons of controls on 
growth, 5-65 
Policies--Surveys 
in health and welfare field, 
10-216 
Research 
Substitution of overtime for 
additional employment, 
5-140 
Special areas 
Career clothes, uniforms supplied 
by employer, 1-78 
Rites of business, 11-224 
Special areas--Public service 
Cash benefits for short-term 
sickness, 1948-70, 3-67 fg 
Surveys 
Virginia manufacturers, selected 
occupations, 1-81 
Improvements in practices, plant 
and office-workers, 2-63 
Research Institute of America, 
plant and office employees in 
8,000 companies, 3-68 
1,285 Australian industries, 
1971, 7-84 
Higher education personnel, 1971- 
72, 10-171 
Part-time employees, 11-101 
Surveys--Public service 
N.Y. State Teachers Assn., 1-77 
Virginia cities, 1-184 
Washington municipal, 4-85 
Kansas cities, 4-87 
Council of State Governments, 
8-59 
Arizona, Cities and Towns, 
9-76 
Northeast Ohio, 9-78 
Michigan municipalities, 9-79 
Ohio cities, 9-80 
Surveys--Special areas 
in management consulting firms, 
7-82 
Statistics, 8-58 fg 
Trends 
Contributions,outlays, scope of 
benefits, 1950-70, 6-79 
Trends--Public service 


Milwaukee, 1960-70, 3-70 
Philadelphia municipal, 1953-1971, 
12-103 











Fulton report, 9-19, 9-20, 9-21, 9-22 
FUND RAISING 


Administration--Research 
Developing policy and procedure 
with emphasis on employee 
attitudes, 10-194 
Policies--Surveys 
175 companies, 11-222 


GAMES, BUSINESS 
Applications 
in industrial and labor rela- 
tions training, 1-255 
of GREMEX to public administra- 
tion, 2-211 fg 
Application--Case studies 
in social and administrative 
science, 6-227 
Case studies 
Top-Man-X, Base Engineer Auto- 
mated Management System, 
1-71 
Manufacturing game, 4-244 
Sales Management Organization 
Game, 7-257 
Evaluation 
by students in introductory 
business courses, 12-270 
Evaluation--Surveys 
Pros and cons, use/nonuse, 
6-228 
Research 
Normative profiles of managers' 
responses, 9-73 
Gantt, Henry L., 6-122 
GEOPHYSICISTS 
Emp loyment--Trends 
by 1975, 5-210 
GEOGRAPHIC DIFFERENTIALS 
Administration 
Consistency with conventional 
wage theory, 2-140 
GEOLOGISTS 
Emp loyment--Trends 
by 1975, 5-210 
GERMANY 
Civil service 
Roles of civil servant, problems 
in administration, 8-14 
Hours of work 
Flexible, 10-104, 10-106 
Glacier project, 3-160 
GOVERNMENT EMPLOYEES 
Attitudes 
Toward jobs, as opportunity for 
unions, 5-115 
Biography 
Who's who in metropolitan areas, 
large counties, 8-12 





GOVERNMENT SERVICE AS A CAREER 


How young people can enter,3-12 fg 
Surveys 
by Washington consultant, 5-9 
Working for the U.S.A., 5-11 fg 
GRANTS-IN-AID 
Fed; grants for pub. pers, mgmt. ,8-76 
neodePed. hasta” PESPTE © Knowledge 
GREAT BRITAIN 
Civil service 
Similarities to industry, 5-12 
Roles of civil servant, problems 
in administration, 8-14 
Civil service--Administration 
Use of logic trees, 9-32 
Civil service--Appraisal interviews 
Policies, 8-157 
Civil service--Career opportunities 
Appointments in administration, 
10-19 
Junior posts, general scientific 
and technical posts, 10-21 
Civil service--Executives--Evaluation 
Selection of criteria to measure 
progress and efficiency, 11-29 
Civil service--Manpower planning 
Role of staff inspection in, 
8-162 
Civil service--Organization 
Civil Service Department, 9-16 
Post-Fulton, 10-20 
Civil service--Pay 
Pay Research Unit report, 
1971, 9-15 
Civil service--Policies 
Post-Fulton structure, personnel 
policy, recruitment, conditions 
of service, 10-20 
Improvements, 10-182 
Civil service--Recruitment 
Principles for clerical grades 
and scheme for unestablished 
staff, 12-219 
Civil service--Reports 
Civil Service Department, 9-18 
Post-Fulton Progress, 9-19, 9-20, 
9-21, 9-22 
Civil Service Commission, 10-18 
Civil service--Retirement 
Early retirement policies, 3-193 
Proposals for improving super- 
annuation, 8-189 
Report on Superannuation Act, 
8-190 
Guidance for, 8-194 
Civil service--Statistics, 9-17 
Civil service--Surveys 
Origins, development, current 
recruitment, training, etc., 
6-20 
Fulton check list, 12-8 
Civil service--Training 
London Graduate School of Business 
Studies, 2-53 
Central, 8-220 














GREAT BRITAIN (Cont'd) 
Civil service--Training (Cont'd) 
General issues, 8-221 
Civil service--Women 
Combining domestic responsibili- 
ties with career, 3-252 
College graduates--Employment 
Changing face of demand, 12-16 
College graduates--Recruitment 
Process- preparation, inter- 
views, selection, etc., 
6-164 
Methods, 7-27 
Executives-- Placement 
Professional and Executive Regis- 
ter, 12-69 
Manpower planning--Readings 
in industries, 12-155 
Personnel administration--Methods 
11-220 
Placement- -Evaluation 
Proposed changes in Employment 
Exchanges, 5-185 
Productivity-- Improvement 
Development of bargaining, 
7-204 
Productivity-- Problems 
as result of poorly managed 
human resources, 12-173 
Training--Administration 
Planning programs under Industrial 
Training Act, 3-217 
Training--Directories, 11-276 
Training--Factors affecting 
Adverse attitudes in iron and 
steel industry, 12-263 
Training- - Laws 
Purposes, organizational arrange- 
ments, levy/grant procedures, 
8-222 
Training--Methods 
Applying to U.S., 1-248 
Training--Policies 
Industrial Training Act, 1-247 
Women- - Pay 
Equal Pay Act, 8-248 
GRIEVANCES 
Administration--Public service 
Unresolved issues, 2-68 
Bibliography--Public service, 10-144 
fg 
Case studies--Public service 
New Jersey Dept. of Trans- 
portation working hours, 
10- 107 
Causes--Case studies 
502 cases reflecting job structur- 
ing or work performance, 
; 4-88 
Labor agreements--Public service 
Enforceability of arbitration 
provisions, alternatives to, 
2-66 








GRIEVANCES (Cont'd) 
Procedures 


for management when employee 
files for arbitration, 5-68 
Grass roots problem solving by 
foremen, 8-60 
Procedures--Case studies 
Dallas Region, U.S. Post Office 
Dept., 1962-1968, 3-114 fg 
Army Dept., 1964-1969, 7-129 fg 
Handling without union represen- 
tation in Air Force, 8-100 fg 
Procedures- -Handbooks 
Guidelines for supervisor, 3-71 fg 
for EEO counselors, 7-52 fg 
Procedures--Special areas 
Presenting discrimination charges 
to public authorities created 
for enforcement, 2-67 
Directory for Indians filing com- 
plaints, 6-52 
Equal opportunity, 6-54 fg 
Effect of open channels on morale 
in work measurement program, 
10-152 
Procedures- -Surveys--Public service 
Legal structures, dispute settle- 
ments, major problems, 7-134 fg 
Procedures- -Training 
for foremen, 9-84 


for supervisors, 9-122 fg 
Procedures- -Training-- Manuals 
AFGE, 10-136 fg 
GROUP RELATIONS 
Effects 
on individual behavior and well- 
being, 7-85 


Factors affecting 
size, 6-81 
Methods 
in employee acceptance of new 
manager, 2-70 
Myers-Briggs Type Indicator Test 
to measure and characterize 
team members, 5-69 
Developmental approach to counsel- 
ing, 9-28 
Methods--Special areas 
Growth groups, 9-240 
Problems, 8-134 
Readings, 3-151, 6-149 
Research 
Influence of job and supervision on 
worker attitudes, 2-69 
Inte: 2rsonal attraction as basis 
of informal organization, 2-71 
Effects of group size and task 
structures on productivity and 
leader relations, 4-89 
Race and competence as determinants 
of acceptance of newcomers, 


Reactions of individuals in iso- 
lated groups, 5-70 














GROUP RELATIONS (Contd) 
Research (Cont'd) 

Structural and subject varia- 
tion in communication net- 
works, 6-80 

Relationship between cohesiveness 
and productivity under strong 
and weak leadership, 7-86 

Effects of decision processes 
and task situations on in- 
fluence perceptions, 7-87 

Effects of work group structure 
on organizational behavior, 
10-95 

Research--Case studies 

"Executive tribes," 12-76 


HANDBOOKS, EMPLOYEE 
FAA, 1-82 fg 
HANDICAPPED 
Attitudes toward, 12-106 
Attitudes toward--Comparative 
surveys 
in Europe and U.S., 12-108 
Attitudes toward--Research 
Attitude Toward Disabled 
Persons (ATDP) scale, 6-82 
Awards 
Outstanding Federal employee, 
1971, 11-106 fg 
Characteristics--Surveys 
Disabled adults, 10-96 
Employment 
Equal opportunity for, 5-71 
Method of testing employability, 
5-74 
Progress and priorities, 9-90 
Emp loyment--Administration 
by Federal agencies, 1-86 fg 
Employment--Attitudes toward 
108 Minnesota employers, 5-74 
Why employers hesitate to 
hire, 12-105 
Employment --Bibliography-- Public 


service, 3-39 fg 
Employment--Case studies 
Dept. of the Army, 1-15 fg 


Employment - -Conferences 
President's Committee on, 


1-85 
Emp loyment - - Handbooks 
Selective placement, 4-92 fg 


Emp loyment- - Methods 
Program guide, 8-62 
in competitive industrial en- 
vironment, 12-104 
Employment - - Problems 
in Social and Rehabilitation 
Service, 9-85 








HANDICAPPED (Cont'd) 
Employment--Responsibilities 
Jayne Spain on, 8-63 
Employment--Statistics, 8-64 
Evaluation--Case studies 
Australian automobile com- 
pany, 5-73 
Motivation 
Disability behavior, income 
change and, 2-72 
Pay--Statistics, 8-64 
Placement - - Handbooks 
Guide to employability and, 
9-87 
Rehabilitation 
History and personages, 12-106 
Rehabilitation--Case studies 
Canada's workshop program, 10-97 
Rehabilitation--Directories 
Services in Metropolitan Wash- 
ington area, 8-61 
Rehabilitation--Research 
Improving client's attitudes to 
restore self confidence, etc., 
12-107 
Training-- Bibliography 
Vocational instructional materials, 
3-224 fg 
Training--Surveys 
Historical origins and roles of 
workshops, present-day in- 
stitutions, 7-88 
HATCH ACT, 1-193, 2-153 
HEALTH, EMPLOYEE 
Administration--Case studies 
National Institute for Occupational 
Safety and Health, 6-115 
Administration-- Manuals 
Guide for occupational health 


units, 3-141 fg 
Compliance operations for OSHA, 
8-197 fg 


Administration--Reports 
Occupational safety and health, 
9-200 
Administration--Special areas 
Combating drugs and alcoholism, 
9-89 
Factors affecting 
Psychology of work, 4-93 
Benefits of coffeebreak, 7-89 
Technological change and ex- 
posure to total environment, 


8-65 
Trends 
Needs of future, ways to meet 
them, 7-90 


HEALTH MANPOWER 
Career staffing--Case studies 
Career mobility profiles, 5-76 
Career staffing--Methods 
Planning and implementing, 5-75 














HEALTH MANPOWER (Cont'd) 
Emp loyment- - Research 
Role of paraprofessionals in 
mental health and psychiatric 
fields, 12-111 
Job evaluation--Methods 
Based on recognition of pro- 
fessional preparation, 4-114 
Manpower planning 
Replacing traditional credentials 
with proficiency exams, 5-80 
Career and educational issues, 
impact of technology, etc., 
9-92 
Prospective for, 9-95 
Manpower planning--Research 
Utilizing military dischargees 
skilled in health field, 
5-82 
Manpower planning--Surveys 
Dilemma, gaps between service and 
education, coordination of 
personnel, legislation, 6-85 
Mobility--Factors affecting 
Licensure and credentialing, 3-76 
Pay--Surveys--Public service 
Public health, state classes, 
2-142 
Policies--Case studies 
Great Britain, 5-79 
Qualifications--Rating 
Report on licensure and related 
credentialing, 3-76 
Recruitment 
Ex-military corpsmen, 1-88 
of blacks, 6-83 
Retraining--Case studies 
Bellevue Hospital, for upgrading, 
11-110 
Selection--Case studies 
Mobilization for Youth Inc., pro- 
cedure and screening instru- 
ments, 7-91 
Statistics 
Education, licensure, certifi- 
cation, association member- 
ship, etc., 1-91, 8-67 
County and metropolitan area data 
book, 7-92 
in occupational health facilities, 
New York State, 11-179 
Surveys 
Innovations planned or in pro- 
gress, 6-84 
Training 
Individuals with doctorates in 
biology-related fields as 
doctors, 1-89 
Programs for physician's assis- 
tants, 2-74 
Inventory of Federal programs 
that support, 3-77 
Training--Case studies 
Duke Univ., physician's associate 
program, 2-73 








HEALTH MANPOWER (Cont'd) 


Training--Case studies (Cont'd) 
Three programs for minority 
groups, 12-113 
Training--Directories 
for physician support personnel, 
9-96 
Utilization 
Roles of physician, physician's 
assistant and nurse, 1-90 
Paraprofessionals as, 1-145 
Physician's assistant, 3-73 
Utilization--Attitudes toward 
Administrative veiw in hospital 
industry, 9-94 
Utilization--Case studies 
Corpsmen in occupational health, 
Kennedy Space Center, 2-120 fg 
HEARING EXAMINERS 
Employment--Bibliography, 3-15 fg 
Personnel policies 
in administrative regulation, 1-202 
Responsibilities 


as regulatory agent, 1-201 fg 
Role and functions, 5-186 fg 
HEARINGS 


Procedures--Special areas 
Investigating complaints of dis- 
crimination, 2-37 fg 
HIGH SCHOOL GRADUATES 
Employment--Statistics, BLS, 11-305 
HOLIDAYS 
Surveys 
Plant and office employees in 8000 
RIA member companies, 3-68 
Surveys--Public service 
See: Fringe benefits--Surveys-- 
Public service 
Trends--Public service 
Milwaukee, 3-70 
HOMOSEXUALS 
Counseling--Case studies, 6-25 
Emp loyment--Policies--Public service 
Cases involving dismissal, 
trends, 11-67 
HOURS OF WORK 
See also: Shorter workweek 
Administration 
American adaptation of "gliding 
worktime,'' 4-97 
Flexible working hours, Gt. Brit., 
8-69 
Variable working hour programs, 
Germany, 10-106 
Four types of cycles, advantages and 
disadvantages, planning and inm- 
plementation, 11-111 
Administration--Case studies 
Flexible hours in German company, 
10-104 
Administration--Special areas 
Hospitals, 10-105 
Decisions--Public service 
New Jersey, Dept. of Transpor- 
tation, 10-107 





HOURS OF WORK (Cont'd) 
Planning-- Public service 
Implementing four-day week, 
11-113 
Surveys--Public service 
See: Fringe benefits-- 
Surveys--Public service 
Trends-- Evaluation 
Flexible hours vs. compressed 
workweek, 11-112 
HOUSING, EMPLOYEE 
Reports 
State supplied housing, New York, 
Federal, New York City and 
private, 10-94 fg 
HUMAN RELATIONS 
Case studies 
Role playing for supervisors, 1-241 
Factors affecting 
Games subordinates play, 9-101 
Methods 
for supervisor, 3-81 
Credibility, cases and illustra- 
tions, 4-55 
Analyzing problems, creating 
climate for success, 7-94 
Human resources approach, 8-130, 
8-134 
in management, 9-55 
Methods- -Readings 
through MBO, 9-5 
Methods--Special areas 
Consulting firms specializing in, 
4-98 
in engineering office, 9-204 
Problems 
Encountered by youth, middle- 
aged and older executive, 9-99 
Readings 
Organizational behavior, 3-151, 
6-149 
Research 
Operant conditioning principles 
extrapolated to management 
theory, 5-83 
Research- - Methods 
Laboratory research, 8-140 
Research- - Readings 
Work group dynamics, organization 
theory, societal dynamics, 
4-156 
Special areas 
Forms of interpersonal feedback, 
9-100 
Need for supervisors knowledge 
of informal work group, 12-114 
Textbooks 
Smith and Wakeley, 8-164 
Training--Case studies 
Navy Finance Center, Cleveland, 
for participative management, 
9-230 fg 
Understanding needs and problems 
of disadvantaged, 10-241 











HUMAN RELATIONS (Cont'd) 
Training--Evaluation 
of underlying principles, 7-260 
Effects on managerial effective- 
ness, 12-94 
Training--Methods, 9-128, 10-6 
Humanistics, 7-95 
Planning and conducting sessions, 
9-240 
Twenty exercises for trainers, 
10-254 
Training-- Planning 
Designing and conducting training 
laboratory, 8-237 
Training--Readings 
Behavioral science approach, 9-8 
Training--Special areas 
Guide for extension agents pre- 
paring nutrition aides, 9-247 
Feasibility in teacher education, 
11-285 
Human resource accounting, 8-166 


IN- BASKET TRAINING 
Evaluation 
58 scoring categories, 11-283 
Evaluation- -Methods 
Computer-based feedback model, 
11-281 
Evaluation--Public service 
in two leadership development 
workshops, 11-277 
INCENTIVE AWARDS 
Administration 
to cut administrative costs, 1-97 
Keeping form up to date, 1-98 
Value of determining why 
employee makes suggestion, 2-78 
Aspects of properly administered 
system, 3-83 
Need to teach management how to 
respond to employee ideas, 3-84 
Effect of suggestion program on 
job abolition, role of adminis- 
trator, 5-85 
as complement to value engineering, 
5-86 
Problems in America, 10-112 
Planning, promoting and encouraging 
participation, 10-113 
Detecting hidden messages in 
suggestions, 10-115 
Administrat ion- -Methods 
Using control charts, Raytheon 
Company, 1-99 
Administration--Special areas 
Evaluating intangible suggestions, 
1-101 
Case studies 
Westinghouse Electric Corporation, 
1-95 














INCENTIVE AWARDS (Cont'd) 
Case studies (Cont'd) 
General Electric, 5-84 
Directories 
Agency administrators, 2-79 fg 
Evaluation 
Difficulty of valuing rates of 
return, 10-114 
Planning 
Positively oriented scheme, 
7-180 
Outline for in-house workshop, 
10-111 
Statistics 
NASS, 1-100, 8-72 
CSC report, 1971, 1-102 fg 
INCENTIVE PAY 
Administration 
Aspects, adaptability of speci- 
fic plans, maintenance and 
auditing procedures, 5-175 
Plan for foremen, 6-156 
Planning to suit company's 
structure, 9-61 
Planning--Case studies 
for executives within fictitious 
medium-sized conglomerate, 
11-84 
Research 
Effectiveness under variable ratio 
and continuous reinforcement 
schedules, 4-175 
Trends 
Decrease in, for plant workers, 
2-139 
INCENTIVES IN INDUSTRY 
Total incentive system, role in 
motivation, key personnel and 
incentives, etc., 7-179 
INCOME LOSS PROTECTION 
Surveys 
Cash benefits for short-term 
sickness, 1948-70, 3-67 fg 
INDIA 
Civil service--Training 
Research function in, 12-261 
Management 
Methods for, 12-182 
INDIANS 
Attitudes toward 
Status of life for those on 
reservation, 12-54 
College graduates--Recruitment 
Methods and sources for locating 
and employing, 12-39 
Employment--Case studies 
Alaska, 1-36 
Employment-- Policies 
Handbook on civil rights, 6-52 
Employment--Problems, 12-54 
Recruitment 
Personnel sources, 5-28 
INDUSTRIAL RELATIONS 
Bibliography, 7-98 
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INDUSTRIAL RELATIONS (Cont'd) 
Case studies, 8-161 
Landmark cases involving union 
representatives, 6-89 
Dictionaries 
Roberts', 8-73 
Factors affecting 
Values of youth revolt and 
generation gap, 7-276 
Pay Board and increased unioni- 
zation, 9-102 
Factors affecting--Research 
Ability to predict workers' pre- 
ferences, 10-116 


Handbooks 
Employer's guide to labor rela- 
tions, 3-89 


Methods--Case studies 
Performance management, Questor 
Corp., 12-245 
Research 
IRRA review of, 1-104 
Responsibilities 
as related to justice in work 
place, 12-115 
Special areas 
Unfair labor practices arising from 
secondary boycotts, 6-90 
Surveys 
Innovation in management organiza- 
tion, social relations, human 
problems, etc., 7-97 
Problems in construction industry, 
in labor economics, black 
employment, union-minority re- 
lationship, etc., 7-121 
Challenge of disadvantaged, status 
of employee rights, etc., 8-100 
Terminology 
Roberts', 8-73 
Textbooks 
Sloane and Witney, 7-131 
Trends--Surveys 
Significant developments, 6-103 
Yearbooks 
BNA, 7-96 
INFORMATION MANAGEMENT 
Evaluation 
Reasons for little impact of 
MIS, 4-5 
Methods--Case studies 
MIS in large chemical company, 
4-132 
INFORMATION SPECIALISTS 
Characteristics--Research, 6-142 
INSTRUCTORS 
Training-- Bibliography 
Adult educators, 1-246 
Training--Case studies 
27 community action workers from 
OEO funded centers, 1-250 
Training--Courses of study 


Trainers of paraprofessionals, 
11-288 





INSTRUCTORS (Cont'd) 
Training--Methods 
Minicourses using videotapes of 
self, 3-237 
for vocational education, 8-236 
Training--Methods--Public service 
Program guide for local govern- 
ment, 12-265 
Training--Planning--Public service 
in state and local service 
agencies, 8-228 
Training--Special areas 
Preparation of computer-adminis- 
terable instructional materials, 
3-239 
INSURANCE 
Benefits--Special areas 
Women and social security, 
10-259 
Cost 
Employer expenditures, 9-77 
Policies--Evaluation 
Government self-insurance, 9-103 fg 
INSURANCE, HEALTH 
Administration--Evaluation 
Government-Wide Indemnity Benefit 
Plan, 7-100 fg 
Administration--Reports 
Federal Employees' Health 
Benefits Program, 9-103 fg 
Administration--Special areas 
Junior colleges, 3-64 
Benefits--Comparative surveys 
50 plans for office employees, 
plans for nonoffice in 1971, 
changes since 1969 and 1966, 
9-104 
Bibliography, 7-99 
Cost 
Remarks on increases in Blue Cross- 
Blue Shield rates for Federal 
employees, 3-91 fg 
Policies 
Federal Employee Health Benefits 
Program, 11-115 fg 
Regulations 
California state, 1-105 
Statistics 
Private coverage, enrollment, 
financial experience, 1970, 
4-103 
Hospital and surgical coverage, 
1968, 8-74 
1966-1970 enrollment of aged, 
10-117 
Surveys 
Health Insurance Council, private, 
U.S , 1-106 
Plant and office employees in 
8,000 RIA member companies, 3-68 
Cost analysis, impact of pre-paid 
group, Medicare, Medicaid, 
National health insurance, 
4-104 








INSURANCE, HEALTH (Cont'd) 


Surveys (Cont'd) 
National health insurance 
proposals, 4-101, 4-105 
Social security program in U.S., 
7-217 
Surveys--Public service, 9-105 
See: Fringe benefits--Surveys--Pub- 


lic service 


Trends 
Coverage since 1950, current 
proposals, 3-90 
Trends--Public service 
Milwaukee, 3-70 
INSURANCE, LIFE 
Administration 
Approaches to human resource 
valuation, 12-116 
Administration--Reports 


Group programs, 9-103 fg 
Bibliography, 7-99 
Surveys 


Plant and office employees in 
8000 RIA member companies, 
3-68 
Surveys--Public.service, 9-106 
See: Fringe benefits--Surveys-- 
Public service 
Trends--Public service 
Milwaukee, 3-70 
INTERCHANGE, PERSONNEL 
Attitudes toward 
Executive Interchange Program, 
views of, 2-52 
Case studies 
Executive Interchange Program, 
1-67 fg 
Case studies--Public service 
HUD, to implement IPA, 7-102 fg 
Early experience under IPA, 
7-103 fg 
Effects 
International exchange of high- 
level manpower on U.S., 6-125 
Methods 
Between business and academic 
environment, 2-55 


Surveys 
Program between industry and 
government, 4-93 fg 
INTERGOVERNMENTAL RELATIONS 
Administration 
Role of public interest groups 
in, 2-81 


Administration--Cases studies 
Allocation of responsibilities in 
California, 5-90 fg 
Administration--Surveys 
Intergovernmental Cooperation Act 
of 1968,state implementation, 5-91 
Directories 
Department of Labor program assis- 
tance and services, 1-109 








INTERGOVERNMENTAL RELATIONS (Cont'd) 











Personnel aspects 
Statement by CSC Chairman Hampton, 
letter from President Nixon, 


3-92 fg 
Impact of IPA on public personnel 
administration, 5-94 fg 


Continuing Education Services for 
state and local, 8-75 
Personnel aspects--Administration 
Guidelines for grant program, 


1-108, 8-76 fg 
Grant administration handbook, 

3-93 fg 
Guidelines on technical assistance, 

2-84 fg 


Guide to personnel assistance for 
state and local governments, 
10-120 

Provisions of IPA and implemen- 
tation, 12-117 

Personnel aspects--Bibliography, 
3-15 fg 
Personnel aspects--Case studies 

New Jersey's plan for 1972 (IPA), 
10-118 

HUD's employee exchange, 7-102 fg 

Agricultural Research Service, super- 
visory training, for state and 
local, 12-119 

Personnel aspects--Laws 

IPA, provisions relating to per- 
sonnel interchange, technical 
assistance grants, training, 
recruiting and examining,2-82 fg 

IPA, from 90th Congress to enact- 
ment, 5-93 fg 

Personnel aspects--Legislation 

President's message on Manpower 
Revenue Sharing, 3-94 

Provisions of proposed Manpower 
Revenue Sharing Act, 4-106 

Personnel aspects--Reports 

IPA, first year, 8-77 
Personnel aspects--Surveys 

Early experience under IPA, 7-103 
Reports 

Adv. Comm. on Intergov'tl Rels., 

4-108 fg 
Societies 
National policy-related assns, 2-83 
Special areas 

Fostering cooperation in compu- 
terized public information and 
service, 4-107 

Surveys 

State and local tax-effort, Federal- 
local cooperation, Political 
method in Federal system, etc., 
7-101 fg 

Textbooks 
Adrian, 4-11 
Theory 
Law of appropriateness, 5-92 








INTERGOVERNMENTAL RELATIONS (Cont'd) 
Trends 
Evolving world of intergovern- 
mental specialist, 10-119 
INTERGROUP RELATIONS 
Case studies 
Promoting social justice, 12-57 
Research 
Race and competence as determi- 
nants of acceptance of 
newcomers, 2-32 
INTERNSHIP 
Administration--Surveys 
Federal agency management intern 
programs, 3-95 fg 
Case studies 
White House Fellows, 1-110,1-111, 
3-62 fg 
Case studies--Public service 
Rhode Island State Internship 
Program, 10-121 
Directories--Public service 
ICMA--ASPA, 11-116 


Evaluation 
Status and future of administra- 
tive, 9-71 


Evaluation- -Research 
Prediction equation for Intern 
Training Center, Red River 
Army Depot, 12-120 fg 
INTERVIEWERS 
Characteristics--Research 
Errors in processing positive 
and negative information, 
6-93 
INTERVIEWING 
Checklists 
for describing job applicants, 
10-123 
Evaluation 
Validity in selection testing, 
2-193 
Value as selection device, 3-205 
Evaluation-- Surveys 
Factors considered, 195 firms, 
5-220 
Factors affecting 
Laws governing type of pre- 
employment data allowed, 7-106 
Methods 
Attitudes toward video taping in 
selection process, 4-109 
Group intraview proposed, 5-96 
Guide for supervisor, 5-97 
Guidelines for manager, 7-104 
for systems analyst, 7-105 
for laymen, 9-29 
for improving rapport, 9-107 
Preferential treatment, 12-122 
Dimension interviewing, 12-123 
Methods--Special areas 
with deaf person, 10-124 
Research 
Factors affecting accuracy of 
predictions based on interview 
data, 10-123 





INTERVIEWING (Cont'd) 
Research (Cont'd) 
Content analysis of 20 interviews 
compared with questionnaire 
results, 12-121 
Training--Self-aids 
for supervisors, 5-97 
Planning and conducting interview, 
analyzing data, 6-92 
Visual aids--Case studies--Public 
service 
Portland, Oreg., C.S. Board, 
5-95 
Visual aids--Evaluation 
as method for studying employment 
interview in laboratory, 
4-110 
INVASION OF PRIVACY 
and freedom to know, 1-112 
Federal data banks, computers, 
Bill of Rights and, 2-85, fg 
6-94 
Development of legal concept, psycho- 
logical and moral aspect, etc., 


8-79 
Hearings before Subcommittee on 
Employee Benefits, 8-80 fg 
Decisions 


Financial disclosure, Carmel-by- 
the Sea v. Young, 11-118 
Readings 
Computers, wiretapping, National 
Data Center, mailing lists, 


3-96 
Special areas 
Computers and dossiers, 4-111 fg 
Polygraph and personality testing, 
5-98 


FBI's National Crime Information 
Center, 11-117 
INVESTIGATIONS 
Administration--Evaluation 
Analysis of Nader reports, 11-20 fg 
IOWA 
Civil service--Equal opportunity in 
employment 
in State government, 1-40 
Civil service--Labor-management 
relations, 7-123 
Civil service--Regulations 
Guide to commissioners responsi- 
bilities, 1-11 
Civil service--Training 
Courses in supervision and manage- 
ment, 12-262 
Manpower planning--Methods 
Development of comprehensive sys- 


tem, 9-138 
Isolation, Performance evaluations in, 
3-162 


Isolation, Reaction of individuals in 
groups subjected to, 5-70 











JAPAN 


Civil service--Administration 
Outline of local, 11-30 
Civil service--Collective bargaining 
Trends in, 4-124 
Civil service--Training 
Fiscal year 1969, 1-66 
Personnel administration--Methods 
Local public service, 11-30 
JOB ANALYSIS 
Applications--Public service 
to in-service training for cor- 
réctional workers, 12-267 
Methods 
for manpower specialists, 4-113 fg 
Quantitative differentiation, 
9-108 fg 
Procedures 
Questions and answers, 9-110 
Procedures-- Manuals 
Obtaining and recording data, 
4-112 
Research 
Discussion of, 3-97 
Stability of consolidated job de-- 


scriptions, 1-196 fg 
Approach to criterion equivalence, 
9-109 


Job characteristics and job dimen- 
sions as based on, 10-126 
J-coefficient procedure, 10-239 fg 
Factorial inventory, of items con- 
sidered to be effective measures 
of individual indifferences in 
behavior, 10-125 
JOB CORPS PERSONNEL 
Pay--Factors affecting 
Personal characteristics, 8-22 
JOB DESIGN 
Bibliography, 3-137 fg 
Methods 
Three forms of, 11-119 
Motivation in work itself, 12-124 
Methods--Research 
Letting cross-trained employees 
decide best use of own skills, 
2-86 
JOB ENLARGEMENT 
Bibliography, 9-112, 10-110 
Case studies 
in manufacturing company, 7-108 
Effects 
on productivity and profits, 1-114 
Methods 
What it is, why it works, 1-113 
Three characteristics of, and 
problems encountered, 12-126 
Methods--Case studies 
R.G Barry Co., U.S. Steel Geneva 
Works, 11-120 














JOB ENLARGEMENT (Cont'd) 
Methods- -Evaluation 
of successful programs,9-113 
Problems 
Obstacles to implementing program 
and how to overcome, 9-111 
with planning and implementing, 
12-125 
Readings 
Designing jobs to motivate, 7-107 
Surveys 
Concepts, foundations, implement- 
ing program, 3-98 
Programs in U S. industry, 
8-81 
Terminology, 9-114 
JOB EVALUATION 
Administration 
Development of standards, agency 
applications, CSC supervision of 
program, 8-82 fg 
Applications 
to salary administration, 8-149 
Attitudes toward--Surveys 
of union officials', 11-121 
Case studies 
Fire service, 10-127 
Methods 
Coordinated Job Evaluation Plan, 
1-194 fg 
Job Evaluation and Pay Review Task 
Force study, 1-194, 7-200, 
12-127 fg 
Practical guide for managers, 3-99 
for professional positions, 4-114 
Methods--Surveys--Public service 
51 cities, 11-122 
JOB INSTRUCTION TRAINING 
Case studies 
Supervisors at Abbott Labora- 
tories, 12-249 
JOB SATISFACTION 
Bibliography, 7-109, 10-110 
Case studies 
Portraits of nine blue collar 
jobholders, 12-132 
Effects 
on corporate profits, 1-114 
on power, authority, and status, 
1-115 
Effects--Research 
on turnover, 5-123 
Biographical data compared to 
satisfaction as predictor of 
turnover, 5-124 
Evaluation 
Dissatisfaction among younger and 
better educated workers, 8-84 
Characteristics of dissatisfied 
. workers, causes, 12-128 
Evaluation--Research 
Nine operational measures, 6-100 
Relationship between Porter's 
need satisfaction questionnaire 
and job descriptive index,12-130 





JOB SATISFACTION (Cont'd) 
Factors affecting 
Conflict between family needs 
and career demands, 4-115 
Disaffection of American worker 
and efforts to deal with it, 
4-118 
Changing concept of work, 6-95 
Systems view of, 6-101 
Family influences, work and 
leisure conflicts, 8-83 
Automation, alienation and work 
group autonomy, 8-88 
Causes of boredom, 10-130 
Extrinsic/intrinsic satisfaction 
dimensions, 11-124 
Factors affecting--Comparative 
surveys 
Cultural differences among blue- 
collar workers in U.S. and 
Mexico, 6-98 
Factors affecting--Readings 
Linkages between work, family 
life and leisure, 6-96 
Factors affecting--Research 
Structure, purpose, and size of 
work groups, 1-116 
Cooperative students for succes- 
sive work terms, 1-117 
Shared job, supervision and, 
2-69 
Administrative layers between 
top and lower-levels of 
organization, 2-87 
of position within firm, community 
size, and firm size on law- 
yers, 2-89 
Inner sense of personal worth, 
2-90 
in state rehabilitation agencies, 
5-99 
Relationship between participa- 
tion in decision making, per- 
sonality characteristics and, 
among school principals, 
5-100 
Nationality and occupation, 5-101 
Background characteristics and 
work values among engineers, 
2-183 
Influence of organizational 
variables on managers, 4-116 
Demographic characteristics, 
4-117 
Among aircraft maintenance per- 
sonnel, 6-99 fg 
Community and plant characteristics on 
manual workers, 6-102 
as function of difference between 
expected and reported per- 
formance, 7-110 
Relationship of job involvement to 
variables of satisfaction, 8-86 
Automation and alienation, 8-87 





JOB SATISFACTION (Cont'd) 
Factors affecting--Research (Cont'd) 

Personal and professional achieve- 
ments among biologists, 8-199 

Technology and organization of 
work, 9-115 

Autonomy, task identity and 
feedback, 9-116 

as function of cognitive com- 
plexity, 10-132 

Skill level, 10-134 

Work-adjustment problems of low- 
income workers, 11-127 

Among blue collar workers, 

11-123 fg 
Participative and authoritative 
leadership styles, 11-156 
Man-machine interaction, 12-129 

Factors affecting--Surveys 
Work features rated most impor- 
tant, 2-88 
Methods 
thru leadership rather than 
management power, 6-97 
by performance of personnel 
function, 8-161 
Humanizing quality of work, 
11-133 
Research 
Test of five versions of two- 
factor theory, 2-91 
Effect of organizational changes 
on scientists' job attitudes, 
self images, 2-176 
as correlate of organizational 
identification, 3-100 
Relations between job and life 
satisfaction, 10-128 
Individuality in factory, 12-133 
Research--Special areas 
Racial differences in job atti- 
tudes in accounting profes- 
sion, 4-119 
Differences in job attitudes of 
black and white airmen, 8-35 fg 
Surveys 
of 1,533 workers throughout U.S., 
7-111 
U.S. attitudes toward work, 12-131 
Theory--Research 
Empirical tests for four samples 
of insurance company employees, 
3-101 
Expectancy theory predictions 
among naval aviation officers, 
10-131 


JUDGES 
Selection-- Methods 
Voluntary merit selection, 3-57 








KANSAS 
Civil service--Retirement 
Employees' information manual, 
5-202 
Kroeger, Louis, 10-209 


LABOR FORCE 
Comparative surveys 
Blue and white collar workers, 
3-102 
Occupational characteristics of 
urban workers in central 
cities and suburban rings, 
5-103 
Lifetime allocation of work and 
income, 7-112 
Factors affecting 
Occupational impact of defense 
expenditures, 2-92 
American immigration and popula- 
tion growth, 8-89 
in allocating manpower resources, 
6-104 
Factors affecting--Comparative surveys 
Repercussions of migration in seven 
foreign countries, 11-185 
Factors affecting--Research 
Discrimination, 8-147 
Factors affecting--Trends 
Collective bargaining and world 
of work, 6-105 
Research, 3-177 
Ethnographic studies, 7-165 
Labor market conditions and en- 
ployer hiring standards, 8-90 
Entry by American men ages 30-39, 
11-129 
Need for linking counseling and 
labor market information, 
12-134 
Research-- Methods 
Classical theory applied, choice 
of parameters, using micro- 
economic data, ll-130 
Statistics--Factors affecting 
Work training program on un- 
employment rate, 10-44 
Surveys 
Occupational and job mobility, 
labor movement, labor's politi- 
cal activity, etc., 6-103 
Work experience of population, 
7-114 
Non-agricultural industries, 1939- 
70, government 1961-70, 7-181 fg 

















LABOR FORCE (Cont'd) 
Surveys (Cont'd) 
Educational attainment, 8-91 
Employment and unemployment, 
11-131 
Marital and family characteris- 
tics, 11-132 
Trends 
Change from assembly-line to 
service jobs, 2-93 
Growth industries and occupational 
categories, 4-120 
Composition, education and man- 
power issues, conditions, in 
1990, 5-102 
Occupational levels and distri- 
bution by industry in 1970 
and 1980, participation by 
sex, color, and age, 7-113 
Issues of the 70's, 8-118 
Alienation of blue collar, 11-133 
Trends--Comparative surveys 
Canadian, English, United States 
and Western European semiskilled 
and lower level white collar, 
2-95 
LABOR- MANAGEMENT RELATIONS 
Note: All items under this heading 
relate to the public service or 
the Federal government (fg). For 
non-govt. items: See Industrial 
relations, etc. 
Administration 
Need to establish by legis- 
lation and end Executive 
Order, 2-101 fg 
Administration--Directories 
Guide to administrative machinery 
for conduct, 1-129 
National organizations of State 
and local governments and asso- 
ciations of public officials, 
1-130 
Administration--Policies 
Changes anticipated in FPM, 
12-141 fg 
Administration--Surveys 
E.0O. 11616, operation of Federal 
Labor Relations Council, pro- 
grams, 9-117 fg 
Bibliography, 10-144 fg 
for policy decision-making in 
State and local government 
labor relations, 1-127 
Case studies 
Compensation developments, fringe 
benefits, Milwaukee, 1960-70, 
3-70 


Patterns of unit determination in 
California, 5-105 

Police union movement, 7-117 

Bargaining in California, impasse 
resolution, strikes, etc., 7-118 





LABOR- MANAGEMENT RELATIONS (Cont'd) 








Case studies (Cont'd) 
Dept. of Defense since E.0O. 10988 
and E.O. 11491, 7-135 fg 
Dispute between F.A.A. and Profes- 
sional Air Traffic Controllers 


Organization, 11-136 fg 
Oregon, 12-138 
U.S. Postal Service, 12-145 fg 


Comparative surveys 
Western European countries and 
Canada, 7-115 
United Kingdom, West Germany, Swe- 
den, France, Belgium, Israel, 
Australia, Canada, and Japan, 
12-137 
Decisions 
Case finder, 4-127 fg 
of New York's Public Employment 
Relations Board, 11-144 
Effects--Surveys 
of legislation giving right to 
organize, 2-108 
Executive orders 


Foreign Service, 1-133 fg 
E.O. 11636 regarding Foreign 
Service, 3-121 fg 


Factors affecting 
Human factors, 6-87 
Changes in sections of E.0. 11491 
delaying parellelism between 
public and private sector, 
8-94 fg 
E.O. 11491, 8-95 fg 
Factors affecting--Research 
Why government employees join 
unions, 10-142 
Factors affecting--Surveys 
Relationship between attitudes 
toward jobs, working conditions 
and, 5-115 
History 
Important events, 1830-1971, 
2-106 fg 
Important events relating to, 
3-119 fg 
Laws, 9-119 fg 
Arkansas and other states, 
1-120 fg 
State legal provisions, authority 
date, administrative body, bar- 
gaining rights, etc., 1-132 
Pennsylvania's Public Employee 
Relations Act, effects on workers 
employed in County Welfare 
offices, 2-99 
Wisconsin municipal, 5-122 
CCH guidebook, 6-107 fg 
Taylor Law, 7-125 
Guide to, for personnel administra- 
tors, 11-216 
Methods 
Public personnel administration, 
9-119 fg 


fg 












































LABOR- MANAGEMENT RELATIONS (Coht'd) 
Methods (Cont'd) 
Supervisor's guide, 9-122 fg 
Methods--Case studies 
Fact finding in disputes, Wis- 
consin experiences, 2-103 
Methods- -Handbooks 
AFL-CIO manual, 4-121 fg 
Methods--Special areas 
Dispute settlement, 11-142 
Planning 
Broadening scope, 3-188, 5-119 fg 
Policies 
Recommendations of American 
Assembly, 1-123 
Policies--Special areas 
Status of supervisory personnel, 
2-102 fg 
Problems 
Coordinating "level of dealings" 
and level of authority, 7-122 fg 
Procedures--Case studies 
Factfinding in New York state, 
1969, 6-110 
Readings 
Trends, 1946-1966, emerging re- 
lationship, problems, right 


to strike, 11-143 fg 
Regulations 
Program provisions and technical 
guidance, 3-120 fg 
Reports 


North Carolina, 1-124 

Status of managerial, supervisory 
and confidential employees, 
private industry, Federal govern- 
ment, selected states, 10-137 

Responsibilities 

to develop policies andsystems to 

meet challenges, 5-111 fg 
Surveys, 5-178, 7-131 fg 

Australia, 1-119 

State-by-State summaries of 
statutes, union activities and 
legislative situation, 1-131 

Growth of municipal employee 
unions, impact of Taylor law, 
effect of unions on local govt, 
& merit systems, 3-103 

Developments in 1971, 3-109 

Major developments in State and 
local bargaining, 3-110 

President of AFSCME on bargaining, 
need for uniformity of laws, 
labor's position on wage-price 
freeze, etc., 3-122 

Role of unions, naw Federal order 
and its administration, problems 
in bargaining units, grievance 
arbitration, etc., 4-125 fg 

Courts rule on strikes, teacher 
strikes, national panel recon- 
mendations, union impacts on 
local public administration, etc., 
4-126 








LABOR- MANAGEMENT RELATIONS (Cont'd) 
Surveys (Cont'd) 
Progress and prospects, 5-116 
Improving negotiations, impasse 
resolution, Labor-Management 
Relations Service, role of 
supervisor, 5-122 
in council-manager cities, 6-108 
Changing role of government, 
7-97 
Developments in New York City 
and State, current issues, 
3-110, 7-124 
Compulsory arbitration under state 
statutes, union security 
clauses, penalties in strikes, 
grievance handling without 
union, 8-100 
Scope of bargaining, concepts 
and problems, 8-104 fg 
Unit determination, collective 
bargaining, compulsory arbi- 
tration in Vallejo, Calif., 
10-138 
E.O. 11491, consequences of 
1970 postal strike, air traffic 
controllers "sick-out", future 
outlook, 11-153 fg 
for personnel management, 11-218 
Development, why Federal 
policies cannot be 
same as private sector, etc. 
12-139 fg 
Terminology 
Selected, 8-93 
Training--Catalogs, schedules, etc. 
CSC Labor Relations Training 
Center, 3-227 fg 
Trends 
toward union mergers, increased 
strikesin local govt., 4-126 
toward unionization, 5-104 
Total organization by 1990, conm- 
puterization, changes in work 
force, 6-109 
Developing law, recognition of 
rights to organize, bargain, 
and strike, etc., 11-139 
from spoils to merit system, 
11-150 
LABOR TURNOVER 
Causes 
Under-utilization, 9-172 
Causes--Research 
Australia, 1-134 
Age and personal traits as pre- 
dictors, 3-123 
Relationship with job satisfac- 
tion, 5-123 
Work-adjustment problems of low- 
income workers, 11-127 
Among liberal arts college pro- 
fessors, 12-147 
Control, 12-146 














LABOR TURNOVER (Cont'd) 
Control--Methods 
Psychological work contract, 5-223 
Effects 
on distribution of length-of-ser- 
vice in company, 6-111 
Evaluation-- Methods 
Total system, 9-124 
Factors affecting 
Wives' influence on husbands! 
decisions, 4-115 
Job expectancy, 7-137 
Other problem areas in organiza- 
tion, 11-155 
Relationship between individual and 
job situation, 12-146 
Factors affecting--Research 
Individual, job related, and train- 
ing variables in 6 NAB-JOBS 
program, 6-36 
Participation rates and supply, 
11-128 
Research 
Predicting from measured job satis- 
faction and biographical data, 
5-124 
Forecasting model, 5-125 
Ethnic group as moderator in pre- 
dicting, 9-125 
Correlation with absenteeism, 
9-126 
Research--Public service 
Relationship between turnover and 
salary among municipal employees, 
San Antonio, 5-126 
Research--Special areas 
Predicting among disadvantaged 
applicants, 11-57 
Statistics 
Office personnel, 9-127 
Surveys--Special areas 
Salesmen during first five years of 
employment, 8-105 
LAW ENFORCEMENT PERSONNEL 
Training--Bibliography, 11-273 
Training- -Planning 
to meet manpower needs of state 
and local activities, 11-172 
Training--Surveys 
FBI, 9-229 fg 
Utilization 
Paraprofessionals, 1-145 
LEADERSHIP 
Attitudes toward--Research 
Effect of style in reducing alien- 
ation of hard core, 12-30 
Effects--Research 
of style at two managerial 
levels, 2-109 
of leader participation on partici- 
pation by members of small 
group,. 3-128 
of changing leader power, 7-139 





LEADERSHIP (Cont'd) 


Effects--Research (Cont'd) 
Relationship of styles to be- 
havior and productivity, 

10-146 
of failure to use participative 
methods of decision making, 
10-147 
Evaluation--Research 
Supervisors' and subordinates' 
views of middle manager's 
role, 12-149 
Evaluation--Self-aids 
Dimensions of style, 2-110 
Factors: affecting 
Situational factors, 5-129 
Factors affecting--Research 
Dysfunctional styles, 5-128 
Style as variable of task 
structure, job climate, 
8-106 
Subordinates' behaviour, 10-145 
Identification 
Individual ability to identify own 
style, 6-113 
Identification--Research 
in interacting and counteracting 
groups, 12-150 
Methods, 9-128 
for solving managerial problems, 
3-124 
in organizations, 3-152 
Protean managerial leader, 5-127 
Methods--Evaluation 
Autocratic vs. participative style, 


11-158 fg 
Readings 
HBR series, 3-126 
Research 
in state rehabilitation agencies, 
5-99 


Correlation between consideration 
and initiating structure, 5-130 
Effects of dominance and level of 
discretion, 6-56 
Failure of training and experience 
to improve group performance, 
6-112 
Dimensions in four occupational 
settings, 7-59 
Behavior of male and female super- 
visors, 9-252 
Research-- Surveys 
in formal organizations ,3- 127 
Theory 
Six propositions for, 3-125 
Corporation man, 5-43 
Implementing in training and staff- 
ing, 11-157 
Theory- -Research 
Influence processes in formal 
organizations, 3-127 
Theory--Surveys, 7-138 





LEADERSHIP (Cont'd) 
Training--Evaluation (Cont'd) 
Military officers, immediately, 
and 3 years after, 5-59 
Discriminating potential graduates 
and departures, and length of 
service for military officers, 
9-238 fg 
Failure to increase organiza- 
tional performance, 12-148 
LEAVE 
Administration--Special areas 
as reward for productivity, 1-96 
Cost--Surveys 
Expenditures FY 1970, 7-183 fg 
Policies--Case studies 
IBM leave-for-pay program, 7-193 
Statistics 
by age, sex, geographic region, 
educational attainment, occupa- 
tion, etc., 1968, 8-108 fg 
LEAVE, ANNUAL 
Administration--Evaluation 
Unauthorized retention in capital 
: fund, 6-114 fg 
“6.0.45 EEveys 
for political and social 


action, 8-107 
LIBRARIANS 


Applications for positions--Case 
studies 
Profile of applicants, Univ. of 
N. Florida Library, 4-3 
Attitudes toward--Research, 6-142 
Characteristics--Research 
Capacity to accommodate tech- 
nological changes, profes- 
sionalization, unionization, 
reorientation of role, etc., 
6-143 
Collective bargaining--Procedures 
Model framework, attitude towards 
model, etc., 5-120 
Emp loyment-- Policies 
Black librarian in America, 
12-49 
Evaluation-- Surveys 
Appraisal utilization in academic 
libraries, 11-211 
Management functions 
Literature for improving, 2-112 
Pay--Surveys 
College and university libraries, 
5-170 
1971 graduates, 
7-176 
Placement- -Surveys 
1971 graduates, by region, type 
of library, etc., 7-176 
Position description, 11-228 
in ten major areas of activity, 
12-211 








LIBRARIANS (Cont'd) 
Professionalism--Research 
Job-Task- Index for measuring 
utilization of, 7-196 
Training--Readings 
Developing effective leadership, 
3-165 
Libraries, Governmental, administrative, 
ete., 7-15 
LIBRARY TECHNICIANS 
Position description, 11-228, 12-211 
Training--Directories, 9-231 
LISTENING 
Methods 
Research results, suggestions for 
improving, etc., 3-19 
LONGEVITY INCREASES 
suryezs” Fringe. benclits--Surveys-- 
ublic service 
LOS ANGELES 


Civil service--Pay 
Wage setting processes, 7-178 


MANAGEMENT 
ADP applications 
Organizing and managing activities 
at executive level, 4-130 
Planning and controlling systems, 
6-4 
Attitudes toward--Comparative surveys 
English and French executives, 
11-81 
Case studies 
Policy making and executive 
action, 8-112 
Comparative surveys 
Practices in Europe, Asia, 
Africa, South America, 10-165 
Evaluation 
Performance audits by outside 
directors, 9-66 
Improving Federal productivity, 
9-136 fg 
Exposé of follies, 10-76 
Evaluation--Case studies 
Experiences in establishing busi- 
ness-information system, 4-131 
Conference approach, 8-113 fg 
Factors affecting--Trends 
International cooperation, environ- 
mental crisis, technology, etc., 
7-34 
Social change, 7-67 
Methods, 4-55, 8-130, 9-55 
Power of professional, 1-51 
OMB efforts to improve, 1-141 fg 
Accountant's role in providing 
organizational incentives, 
1-200 fg 

















MANAGEMENT (Cont'd) 
Methods (Cont'd) 
Management by objectives, 2-114, 
2-115, 3-47, 5-134, 5-136, 
6-116, 6-120, 7-144, 7-146, 
7-208, 9-5, 10-150, 11-159, 
11-160, 11-161, 11-209, 12-78, 
12-151, 12-152, 12-153 


Carl Duerr on, 3345 , ; 
mregie measurable objectives, 3-47, 


Social audit, 3-129 
Concepts, behavior, and practice, 
3-152 
Administrative tactics, 4-51 
Entrepreneurial, 4-54 
Practice of managerial psychology, 
4-72 
to bridge gap between theory and 
practice, 5-53 
Setting objectives, 2-115, 5-137 
Barriers to installing management 
by objectives, 6-116 
Maximizing in increasingly complex 
human and economic enterprise, 
7-69 
Comparative, 7-79 
Systems approach, 7-142, 12-66 
Participative management, 7-144 
Errors to avoid, 7-146 
Work planning approach, 8-109 
Strategy centers, 8-110 
for success of MBO, 8-111 
Responsibility center, 8-116 
Systems and human resources 
approach, 8-131 
MBO for staff manager, 9-131 
in bureaucracy, 10-73 
Operations management, 10-149 
for six hardest areas to manage by 
objectives, 10-150 
Guide to modernizing, 10-151 
Utilizing audit teams, 11-192 fg 
Methods--Case studies 
Theory X and Theory Y manager, 
Pacific Telephone, 3-131 
Navy's Electronics Supply Office, 
7-208 fg 
Results management, American Oil 
Company, 9-133 
DOD, 9-134 fg 
Methods--Comparative surveys 
OD, MBO, and R/P system, 6-120 
Collective management organization, 
North America and Europe, 12-65 
Relationship between OD and MBO, 
12-151 
Methods--Evaluation 
Management by objectives, 5-134, 
11-159 
Job satisfaction and group cohesive- 
ness under participative and 
authoritative, 11-156 
Methods--Handbooks 
Reference guide to advanced, 5-133 








MANAGEMENT (Cont'd) 
Methods--Research 
Analysis of dual managership, 
8-114 fg 
Implementing MBO, 11-209 
Methods--Special areas 
Program management, 6-182 
Methods-- Trends 
Organizational development, 10-6 
Principles, 9-130 
Four concepts for supervisor, 
6-205 
Problems 
Applying organizational solutions 
to, 4-133 
Procedures 
Ten commandements for improving, 
3-132 
Readings, 6-118 
Organizations and human resources, 


5-165 
Process and behavior, 6-119 
MBO, 9-5 
Reports 
Joint Financial Management Im- 
provement Program, 1-143 fg 


Responsibilities 
What business should know about 
campus unrest, today's college 
students, 4-135 
Statutory obligation to furnish 
information to union, 5-87 
Legal options with drug abusers, 
5-144 
Social, 4-135, 7-147 
Social audit, 7-194, 8-172 
Employee political education, 
10-193 
Need to develop guidelines for 
employee political activity, 
10-195 
Community relations programs, 
11-222 
Equal opportunity programs, 12-55 
Responsibilities--Comparative surveys 
Role of employer representative 
public-private sector, 5-118 
Public affairs, U.S. and Europe,8-171 
Statistics 
Uses and abuses of, 6-121 
Staffing--Readings, 6-118 
Terminology, 5-133, 
7-145 
MBO dictionary, 11-160 
Textbooks 
Newman, Summer, and Warren, 3-152 
Albers, 5-131 
Hicks, 8-131 
Torgersen and Weinstock, 4-138 
for engineers, 6-196 
Cleland and King, 7-142 
Benton, 8-160 
Koontz and O'Donnell, 9-130 





MANAGEMENT (Cont'd) 
Theory 
Evolution of due process, 5-132 
Traditional practices vs. modern 
behavioral theories,5-135 
Systems approach to, 9-132 
Theory--History 
from 500 B.C. to 1971, 7-143 
Theory--Readings, 10-157 
Theory-- Surveys 
Taylor, Fayol, Gantt, Follett, 
6-122 
Trends 
Increased employee participa- 
tion, enlarged organizational 
units, etc. 4-134 
Contemporary systems, research 
methodology, management edu- 
cation in 1970's, 7-140 
Profiles of, 10-148 
Changing concepts, 12-154 
MANAGEMENT ANALYSTS 


Abilities 
Pitfalls of occupation, ways to 
avoid them, 7-60 fg 


Management by objectives, 2-114, 2-115, 
3-47, 5-134, 5-136, 6-116, 6-120, 
7-144, 7-146, 7-208, 9-5, 10-150, 
11-159, 11-160, 11-161, 11-209, 
12-78, 12-151, 12-152, 12-153 

MANAGEMENT CONTROL 

Methods, 6-117 
Evaluation 
Ineffectiveness, suggested 
remedy, 11-161 
MANAGEMENT IMPROVEMENT 
Administration 
Budgeting, stimulating flow of 
ideas, evaluating and imple- 
menting, etc., 6-123 
Case studies 
Examples, Jan-June 1971, 1-142 fg 
Examples, July+Dec. 1971, 11-25 fg 
Presidential Awards, 1971, 8-5 fg 
Improving Federal productivity, 


9-136 fg 
Methods 
State, local and Federal govern- 
ment, 3-188 fg 
through cost cutting, 4-137 
Readings 
for more effective government, 
9-135 fg 
Reports 
Jt. Financial Management Improve- 
ment Program, 1-143 fg 
MANPOWER FORECASTING 
Bibliography, 3-137 fg 


Methods, 11-163 
for small areas, 6-128 
for vocational-technical educa- 
tion, 8-117 











MANPOWER PLANNING 
Administration 
New and evolving concepts, 1-144 
Occupational manpower and train- 
ing needs, 1-146 
Need for information systen, 


12-157 
Administration--Case studies--Public 
service 
State and city organization, 
11-175 


Administration--Public service 
Model for training personnel, 
developing information system, 
and research and analysis, 
12-156 
Administration--Special areas 
Collection of personnel statistics 
in higher education, 12-161 
Bibliography--Public service, 3-137 
Case studies 
Scientific manpower, dilemma for 
graduate education, 3-200 
Case studies--Public service 
Role of staff inspection in GT. 
Brit., 8-162 
Fire service; 10-127 
Experiments in Utah, 11-168 
Comparative surveys 
Perspectives in 27 countries, 
11-166 
Evaluation-- Methods 
Improvements in, 2-116 
in decentralized, comprehensive 
program, 11-174 fg 
Evaluation--Special areas 
Current employment situation of 
scientists and engineers, 
12-239 
Factors affecting 
Automation, 5-3 
Political decisions, 11-43 
in 27 countries, 11-166 
Factors affecting--Trends 
Emerging middle manpower occu- 
pations, 11-167 
Manuals 
for collective statistics in 
higher education, 12-161 
Methods 
Remedial programs,planning in 
business firm, job creation, 
8-118 
Cost of age structure, 8-119 
Upgrading blue collar workers, 
9-145 
Guide for line manager, personnel 
officer, program planner, budget 
officer, 11-173 fg 
Methods--Case studies. 
Navy Dept. activities, estimates, 
9-142 fg 





MANPOWER PLANNING (Cont'd) 











Methods--Case studies--Public 
service 
Municipal needs in New Jersey, 
10-185 
Methods-- Evaluation 
Deficiencies of job category 
structure as tool, 1-149 
Manpower development council of 
Iowa, 9-138 
Methods--Public service 
State governments, 1-10 
in law enforcement and crime 
prevention activities, 11-172 
Methods--Readings 
in large organizations, 11-163 
Relating human capital to 
economic process, 11-176 
Concepts and methods, 12-155 
Methods--Research 
Mathematical modeling, 11-164 fg 
Methods--Special areas 
Use of paraprofessionals, 1-145 
Methods-- Surveys 
NATO Conference on Manpower 
Planning Models, 1-148 fg 
Policies 
Directions since MDTA current 
legislation, Emergency Employ- 
ment Act, future goals, 3-133 
Contribution of upgrading theory 
and practice, 9-37 
Policies--Evaluation 
in relation to jobs for the 
disadvantaged, 3-31 
New legislation, problems and 
prospects, poverty, and task 
of training programs, etc., 
7-154 
Economic minorities in manpower 
development, 9-139 
Policies--Factors affecting 
Unemployment insurance, 11-170 
Policies--Special areas 
Military manpower, 4-139 
Implementing for older workers, 
rural workers in nonagricultural 
employment, etc. ,4-153 
Policies--Surveys 
Problems and goals, 7-149 
Since passage of MDTA of 1962, 
7-150 fg 
220 major U.S. business organiza- 
tions, 7-152 
in greater Cleveland, 8-226 
Policies--Trends 
Pre-1960, emergence in 1960's, 
issues in future develop- 
ments, 7-151 fg 
Problems 
Skills shortages, 5-143 
Problems--Special areas 
Unemployment of highly educated 
personnel, 2-117, 5-143, 6-126 


MANPOWER PLANNING (Cont'd) 





Reports 
Manpower report of President, 
5-142, 6-129 


Reports--Public service 
County government, 4-140 
Oregon, comprehensive plan, 5-141, 


9-141 
New York State, 9-140 
Research 
Labor market for engineers, 
3-202 


Utilizing military health man- 
power after. discharge, 5-82 
Applying personnel research and 
information subsystem, 11-226 
Nature of, and need for, in 
1970's, 11-169 
Research--Public service 
Economic analysis of demand, 11-171 
Research- -Surveys 
Projects sponsored by U.S. Man- 
power Administration, 1-150 
Responsibilities 
Role of training, 9-137 
New careers for tomorrow's jobs, 
11-162 
Manual for civilian, 11-173 fg 
Achieving full employment, 11-165 
Need to establish national goals 
regarding educated manpower, 
12-160 
Responsibilities--Public service 
Appropriate roles, 11-175 
Special areas--Public service 
for urban management, 6-173 
Statistics--Trends 
Navy civilian by occupational 
group, 1972-1976, 12-158 fg 
VA, professional and administrative 
fields, 1966-1970 trends, 
1971-1975 projections, 12-159 fg 
Surveys 
Problems facing nation, market for 
college graduates, mobility of 
high level manpower, women, 
etc., 6-125 
Surveys--Public service 
Alaska, State and local govern- 
ment, 3-134 
Status of work in 40 state and 
District of Columbia agencies, 
6-124 
Training 
Production of manpower specialists, 
6-127 fg 
Trends 
Human resources issues for 70's, 
1-147 fg 
Evolution of U.S. programs, 3-135 
National industry-occupational 
matrix, 7-153 





MEDICAL AND PHYSICAL EXAMINATIONS 
Case studies 
Oak Ridge National Laboratory, 
1-235 
Boeing Co., 18 years experience 
without, 1-238 
Methods--Evaluation 
Pre-employment examination as 
part of screening process and 
health program, 5-145 
MEDICAL CARE 
Administration 
Job of industrial hygienist, 
5-146 
Elements of surveillance pro- 
gram, 6-131 
Goals for 70's, 6-133 
USAF occupational health guide, 
8-121 fg 
Administration--Case studies 
Bell Canada, 2-118 
NASA Flight Research Center,9-143 fg 
Administration--Manuals 
Guide for occupational health 
units, 3-141 fg 
Administration--Reports 
Occupational safety and health, 
9-200 
Administration--Special areas 
Efforts to deal with alcoholisn, 
costs, responsibilities and 
program of C.S.C., 10-152 fg 
Attitudes toward--Surveys 
Top executives view private 
industry's role, 7-155 


Directories 
Federal occupational health 
facilities, 2-122 fg 
Methods 


Role of nurse in mental health 
programs, 2-119 
Methods--Case studies 
Multiphasic health inventorying, 
New York Telephone Company, 8-120 
Responsibilities 
in occupational health, 3-140 fg 
of work place and company physician, 
11-180 
Surveys 
Occupational health facilities, 
medical services, medical 
personnel in New York State, 
11-179 
MEDICARE 
Five years statistical review, 
1-107 
and Medicaid, 4-104 
MEMORY 
Training 
Guide based on four general rules, 
4-181 
MENTAL HEALTH 
Administration 
Use of occupational psychiatrist, 
4-143 
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MENTAL HEALTH (Cont'd) 
Factors affecting 
Psychology of work, 4-93 
Work addiction, 8-66 
Methods 
Improving interpersonal relations 
among executives and super- 
visors, 6-130 
Methods--Special areas 
Dealing with psychologically dis- 
abled worker, 9-86 
Easing pain of personal loss, 
11-107 
Policies 
Deviance and enforced therapy, 
10-232 
Problems 
Created by work addict, 11-108 
Responsibilities 
of management, 4-141 
MENTALLY RESTORED 
Emp Loyment--Bibliography-- Public 


service, 3-39 fg 
Employment--Handbooks, 4-92 fg 
Employment--Policies, 4-91 fg 


Employment --Surveys 
20 Atlanta companies, 1-83 
MENTALLY RETARDED 
Attitudes toward--Comparative surveys 
in Europe and U.S., 12-108 
Employment -- Bibliography 
Cooperative work-study programs, 


1-87 
Emp loyment--Bibliography-- Public 
service, 3-39 fg 
Employment--Handbooks, 4-92 fg 


Emp loyment- - Methods 
Booklet, 11-104 
Tests--Research 
for predicting vocational success, 
1-84 
Utilization 
Advantages and disadvantages of 
using in routine tasks, 3-72 
Mergers, Management causes of failure 
in, 3-41 
MEXICAN-AMER ICANS 
Discrimination--Case studies 
Santa Clara County, Calif., 12-38 
Economic conditions--Research 
Income differentials, occupa- 
tions, jobs and earnings, 11-68 
Education- -Research 
Economic benefit, 12-38 
Employment--Case studies 
Ling-Temco Vought (Texas) program 
to recruit, hire, and train, 
5-20 
Employment -- Methods 
Operation SER, 12-47 
Employment -- Problems 
Job discrimination and employment, 
12-38 
Employment --Research 
Training and relocation, 9-146 














MEXICAN- AMERICANS (Cont'd) 
Emp loyment--Research (Cont'd) 
Education gap, income differentials, 
occupations, jobs and earnings, 
11-68 fg 
Training and relocation, 11-187 
Police--Recruitment 
Problems and methods, 12-61 
Social conditions--Research 
in five southwestern states, 11-68 
Training-- Policies 
Status in manpower policy, 8-31 
MICHIGAN 
Civil service--Labor-management 
relations 
Relation of environmental factors 
to difficulty in negotiation, 
7-136 
MIDDLE MANAGEMENT 
Abilities 
Implications of behavioral 
science, 1-153 
Need to work effectively with 
all personnel, 4-146 
Attitudes--Factors affecting 
Causing alienation with top 
management. 11-183 
Career planning--Self-aids 
Tips for moving up to executive 
level 6-59 
Characteristics--Research 
Central life interests, middle 
managers and specialists in 
7 manufacturing and financial 
concerns, 5-150 
Characteristics--Surveys--Public 
service 
Ethnic backgrounds in Phila- 
delphia, 12-9 
Emp loyment--Trends 
Optimistic outlook, 8-122 
Eva luation--Research 
Biographical correlates of 
performance, 9-144 
Job satisfaction--Research 
Relationship of job involvement 
to, 8-86 
Manpower planning 
Causes of shortages, 6-73 
Growing emergence in 1970's, 11-167 
Motivation--Research 
Individual differences and atti- 
tudes, 12-172 
Responsibilities, 7-68 
Nurturing creativity, 4-145 
Selection-- Procedures 
for libraries, 3-165 
Training--Case studies 
Naval Electronics Laboratory 
Center, San Diego, 12-164 fg 
Training--Self-aids 
Workbook., 5-53 
MILITARY OFFICERS fg 
Attitudes--Research 
Correlation with career decisions, 
11-154 


MILITARY OFFICERS (Cont'd) 





Education--Research 
U.S. Air Force advanced degrees 
system, 12-97 
Emp loyment--Statistics 
Number hired by contractors, 
3-13 
Training--Evaluation 
U.S. Army, 8-232 
Monetary value of master's degree 
issued by Naval Postgraduate 
School, 9-68 
Officer Candidate School, 9-238 
U.S. Army Engineer Officer 
Candidate School 5-59 
Training--Research 
U.S. Air Force advanced degree 
system, 12-97 
Turnover--Research 
Correlated with attitudes toward 
career, 11-154 
MILITARY PERSONNEL fg 
Evaluation--Research 
Armed Forces Qualification Test 
grouping, and job experience, 
4-178 
Job capability as function of 
aptitude and experience, 11-210 
Job satisfaction--Research 
Extent of differences, 100,000 
airmen in 97 career ladders 
10-133 
Manpower planning--Policies 
CED statement, 4-139 
Pay--Reports, 10-174 
Pay--Surveys 
Boost in base, subsistence allow- 
ances, 4-166 
Tests--Research 
Methodology, 6-241 
Training--Evaluation 
Post-service utilization of skills, 
9-23 
Utilization--Research 
in civilian-type positions, 9-24 
Utilization--Special areas 
of health manpower after discharge, 
5-82 
MILWAUKEE 
Civil service--Labor-management 
relations 
1960-70, 3-70 
MINIMUM WAGE 
Bibliography, 11-203 
Legislation 
History, impact on individual 
companies, 7-177 
MINORITY GROUPS 
See also: Equal opportunity in 
employment; Negroes; Mexican- 
Americans, Women, etc. 
Attitudes toward--Research 
Differential attitudes and practices 
relative to college community 
experiences, 1-37 





MINORITY GROUPS (Cont'd) 





Career opportunities--Public service 
in management programs, 6-49 

Discrimination--Public service 
Policemen, 12-57 


Employment 
Equal opportunity, 1-205 fg 
Employment - - Bibliography-- Public 
service, 3-39 fg 


Employment - - Laws 
Equal Employment Opportunity 


1972, 12-40 fg 
Employment--Methods--Public ser- 
vice 


Why and how, 12-50 
Employment-- Policies 
Recruiting, retaining and advancing, 
3-37 
to improve position in socio- 
economic structure, 9-139 
FAA, 11-74 fg 
Employment--Reports 
Manpower report of President, 
6-129 
Emp loyment--Research 
Black income, status of Mexican- 
Americans, isolated Indians, 
etc., 8-118 
Employment--Statistics 
Navy Dept. personnel officers, 


5-152 fg 
Federalemployees in Pittsburgh 
area, 8-30 fg 
in gas and electric utilities, 
10-63 


Federal government, 5-35, 11-73 fg 
Dept. of Transportation, 12-60 fg 
Employment--Statistics--Public 
service 
Denver, ethnic census of career 
employees, 8-29 
New York State, 11-14 
Employment--Surveys 
in private industry, 1969, 1-45 
Houston, 2-39 
Mobility--Research 
Historic routes of upward social 
mobility, 10-57 
Personnel officers--Employment-- 
Surveys 
163 companies, 8-169 
Recruitment--Case studies--Public 
service 
San Diego Police Department, 
12-61 
Recruitment--Methods 
to hire teachers, counselors and 
administrative personnel, 5-28 
Selection-- Methods 
Alternatives to tests, 3-209 
Supervision- - Methods 
Molding supervisory and organi- 
zational attitudes, 9-50 





MINORITY GROUPS (Cont'd) 








Supervision--Training 
Developing supervisor's affective 
style, 12-250 


Tests 
EEOC guidelines, Griggs case, 
etc., 10-238 
Impact of Duke Power Co. case 


12-252 
Tests--Evaluation 

to establish and maintain equal 
employment opportunity, 3-209 

Current practices in Illinois, 
history, research, method 
to avoid discrimination, 
3-215 

Bias free tests for service 
representatives, Bell 
Telephone, 6-211 

Item analyses of California 
Achievement Tests, 8-212 

Scientific and ethical issues, 


8-213 
CSC-Educational Testing Service 
study, 12-253 fg 


Tests--Research--Public service 
Relationships between mean 
predictors and criterion 
performances, 3-210 
Training 
Vocational, 5-31 
Training--Case studies 
Three health career programs, 
12-113 
Training--Evaluation 
Success rates compared to whites 
among hard core, 7-45 
Utilization--Methods, 7-149 


MOBILITY, OCCUPATIONAL 


Effects 
on manpower planning, 9-139 
Effects--Comparative surveys 
on labor market in 7 foreign 
countries, 11-185 
Effects--Research 
Nation of strangers, 12-167 
Factors affecting 
Manpower economics, 6-104 
Computerized job information 
services, moving expenses, 
11-184 
Factors affecting--Research 
Personnel flows as interorganiza- 
tional relations, 2-123 
Ph.D.'s in college of business 
administration, 5-15l 
among American men in labor force, 
11-129 
Methods 
How to foster and improve staff 
growth, 2-163 














MOBILITY, OCCUPATIONAL (Cont'd) 
Research--Special areas 
Dynamics in social welfare field, 
6-134 
Research--Surveys 
U.S. Dept. of Labor demonstration 
projects, 12-166 
Trends--Effects 
of professional employees' mo- 
bility on organization and 
personnel systems, 11-186 
MOONLIGHTING 
Surveys 
BLS, 3-118 
MORALE 
Factors affecting 
Corporate conformity, 9-99 
Work measurement program, 10-153 
Factors affecting--Bibliography, 
10-110 
Factors affecting--Case studies 
Work measurement program in 
electronics firm, 10-154 
MOTIVATION 
Bibliography, 10-110, 12-168 
Effects 
on group productivity, 10-207 
Effects--Research _ 
of praise on favorable self- 


image, 1-154 
Eva luation- -Methods--Comparative 
surveys 


Conventional measures vs. psycho- 
motor and verbal learning 
indices, 12-175 

Factors affecting 

Trend toward "work-shyness" in 
middle classes, 1-160 

Early childhood experience, non- 
verbal communication, develop- 
mental psychology, 7-161 

Factors affecting--Research 

Performance and knowledge of 
results on goal setting, 2-126 

Need for achievement of vocational 
rehabilitation clients, 10-156 

Contingent and noncontingent 
rewards and controls on 
intrinsic, 12-169 

Findings regarding satisfaction- 
performance controversy, 12-170 

Individual differences among 181 
lower middle-management males, 


12-172 
Factors affecting--Research-- Public 
service 
Perceived career progression, 
10-13 


Methods, 4-135 
for improving employee behavior 
and output, 2-127 
Guidelines for supervisor, 4-148 
Structuring rewarding environments, 
5-154 
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MOTIVATION (Cont'd) 
Methods (Cont'd) 
Challenging new employees, 7-162 
through incentive programs, 7-179 
Utilizing human resources, 8-130 
Positive reinforcement, 10-158 
Methods--Case studies 
Emery Air Freight, applying 
B.F. Skinner's theory, 1-158 
in electronics firm, 5-157 
Perceptive management system, 
Pacific Gas and Electric Co., 
9-129 
Methods-- Evaluation 
Scanlon Plan, 1-159 
Methods--Public service 
Providing incentive opportunities, 
1-157 
Me thods- -Research 
Effects of contingent and non- 
contingent reward on satisfac- 
tion and performance, 2-125 
Used by companies to motivate 
supervisor, 3-207 
Problems--Case studies 
GM plant, Lordstown, prevention 
efforts of companies, experiment 
at Saab-Scania, 4-149 
Problems--Special areas 
New breed and Maslow's hierarchy, 
12-171 
Research 
Effects of four outcomes to problem 
solving on persistence, liking 
for task, 1-155 
Monitoring of newly hired 
engineers' performance- reward 
expectations, 5-152 
Intrinsic motivation, extrinsic 
reinforcement, and inequity, 
5-155 
Same-race vs different-race 
stimulus persons, 6-135 
Research-- Evaluation 
of Herzberg's motivator-hygiene 
results, 4-147 
Comments on Bobbitt and Behling, 
10-155 
Research--Special areas 
Meaning of work among newly 
graduated hired by eight com- 
panies, 5-213 
Reducing alienation of hard-core 
unemployed, 12-30 
Theory, 6-165 
and research, 3-142 
Economic man and psychological man 
concepts, 12-174 








MOTIVATION (Cont'd) 
Theory--Effects 
of McGregor on management and 
behavior, 11-191 
Theory- -Evaluation 
Maslow's hierarchy based on 
data from 187 managers, |! 156 
Theory--Readings, 10-157 
Major themes and issues, 6-136 
Theory--Research 
as related to professional 
updating, 5-153 
Theory- -Surveys 
Overview of Maslow, McGregor, 
Herzberg, Myers, 1-156 
Processes in formal organizations, 
3-127 
MOVING EXPENSES 
Bibliography, 3-137 fg 
Surveys 
Cost of moving transferred 
employee, 4-150 
MUNICIPAL EMPLOYEES 
Pay--Surveys 
Officials, 12-193 


National Civil Service League Fellow- 
ship Program, 5-19 
NEGOTIAT ION--LABOR AGREEMENTS 
Administration 
Manual for representatives, 
10-136 
Case studies 
TVA, 1-125 fg 
Factors affecting--Research 
Environmental factors in 36 
Michigan cities, 7-136 


Methods 
Characteristics of good labor 
negotiator, 3-105 fg 


Methods--Public service 
for improving, 5-122 
Roles, games, logic, 7-116 
Planning--Public service 
Teacher negotiations, 11-145 
Procedures 
Problems in, 7-149 
Public service 
Methods, issues in public edu- 
cation, dispute settlement, 
7-123 
Special areas 
Productivity bargaining, 7-204 
NEGROES 


Accountants--Attitudes 
Towards experiences in large 
public accounting firms, 9-44 








NEGROES (Cont'd) 
Accountants--Job satisfaction 
Need satisfaction compared with 
whites, 4-119 
Apprentices--Training--Case studies 
Black builders, 6-241 
Attitudes 
at industrial plants in Chicago 
and Boston, 9-48 
Attitudes toward--Effects, 11-77 
Attitudes toward--Research 
Psychological consequences, 3-216 
College graduates--Employment 
Discrimination, achievement, and 
payoffs of college degree, 3-36 
College graduates--Recruitment 
Methods and sources for locating, 
recruiting, and employing, 
12-39 
Counseling- -Methods 
in black college, 10-27 
Discrimination 
Economics of, 9-45 
Effect on occupational standing, 
10-55 
Economic conditions--Comparative 
surveys 
Differences between Negro and 
white, 10-60 
Economic conditions--Research 
Relationships between unemploy- 
ment rate and family income, 
11-66 
Education 
Effect on employment, 1-39 
Education--Evaluation, 11-77 
Education- -Readings 
Learning, intelligence testing 
and achievement testing, 3-216 
Employment--Attitudes toward 
in terms of work assignments, job 
interest, and felt utilization 
among airmen, 8-35 fg 
Employment--Case studies 
Borderline black, 4-37 
Employment--Comparative surveys 
Income, earnings, occupational 
distribution, 1-39 
Employment--Factors affecting 
Racial attitudes and behavior 
in Milwaukee, 11-77 
Educational level, 11-129 
Employment - -History 
District of Columbia, 1860-1890, 
12-45 
in five southern industries, 
12-53 
in industrial world, 12-55 
Emp loyment- - Methods 
through internship and training, 
9-33 
Employment- -Policies 
Several major firms, 12-55 














NEGROES (Cont'd) 
Emp loyment--Research 
Effects of discrimination and in- 
pact of monopoly power, 4-43 


in the South, 7-17 fg 
Economics of discrimination, 
9-45 


Occupational differences due to 
education vs due to racial 
discrimination, 10-55 

Effect of ‘seniority systems, 
11-64 

in white-collar labor market, 
12-62 

Employment--Statistics 

Social Security Administration, 
1-44 fg 

Employment, unemployment, and 
participation rates, 2-36 

Employment--Statistics--Public 
service 

Washington, D.C., 1964-1970, 4-39 

Employment - - Surveys 
in five southern industries, 


12-53 
Employment - -Surveys-- Public 
service 
Tennessee state government, 
Memphis city, and, 4-44 fg 


Emp loyment--Trends 
Changes since 1960, predictions 
to 1980, by pay levels, 5-33 
Engineers--Attitudes 
and characteristics, 5-218 
Engineers- -Education--Surveys 
Enrollment statistics, engineer- 
ing education in predominantly 
black colleges, 5-218 
Engineers- -Employment 
Profile, 9-198 
Engineers-- Manpower planning 
Cooperative education to relieve 
shortage, 2-175 
Executives--Attitudes 
Dissatisfaction with corporate 
management positions, 10-53 
Executives--Career opportunities 
Hindrances in corporate environ- 
ment, recommendations for im- 
proving, 10-52 
Lack of mobility, 10-56 
Executives--Career opportunities- - 
Attitudes toward 
Perception of company policies 
in South, 8-26 
Executives--Career opportunities-- 
Evaluation 
Difficulties, gaps, ete , 7-49 
Executives--Case studies--Public 
service 
Black city manager, 6-49 
Executives-- Employment - - Problems 
of integrating into business 
firms, 3-34 





NEGROES (Cont'd) 


Executives--Training 
Graduate MBA training, 3-218 
Job satisfaction--Research 
Differences under participative 
and authoritative leadership, 
11-156 
in white collar labor market, 
12-62 
Librarians--Discrimination 
Experiences, 12-49 
Librarians--Employment 
in law school libraries, 7-51 
Pay--Factors affecting 
Unemployment rates, 11-66 
Pay--Research 
Racial relative incomes, 8-147 
Pay--Statistics 
Differentials and overlaps with 
whites, 2-35 
Police--Recruitment 
Barriers, efforts to surmount, 
policies in selected cities, 
etc., 12-59 
Problems and methods, 12-61 
Professional employees--Attitudes-- 
Research 
Perception of company employment 
policy in South, 8-26 
Recruitment--Special areas 
as health manpower, 6-83 
in protective services, 12-59 
Selection- -Research 
Negro-white differences in validity, 
4-38 
Supervisors--Evaluation--Research 
Interracial difficulties in 
performance ratings, 8-32 
Tests 
Equating environment in com- 
parative studies,3-216 
Tests--Research 
Validity of Officer Qualification 
Test, 6-216 
Training--Research 
in white-collar labor market, 
12-62 
Turnover-- Factors affecting 
Utilizing biographical information, 
11-57 
Unions 
Compared with white workers, 3-102 
Unions--History 
Relationship between black workers 
and organized labor, 6-46 
Veterans- -Employment- -Research 
Problems of Vietnam-era, 10-257 
Women- - At titudes--Research 
Personality correlates of 
occupational aspirations, 
11-297 
Women- - Discrimination 
Southern attitudes, 3-242 








NEGROES (Cont'd) 
Youth--Employment-- Problems 
Twentieth Century Fund, Task 
Force on, 3-255 
New careers, 1-34, 2-30 
NEW JERSEY 
Civil service--Collective bargaining- 
-- Laws 
Hearing on, 11-147 
Civil service--Collective bargaining 
--Legislation 
Hearing on, 11-146 

Civil service--Manpower planning 

Training and recruitment needs, 
10-185 

Civil service--Statistics 

1957-1967, 9-11 
NEW YORK (CITY) 

Civil service--Collective bargaining 

Development, current issues, 
7-124 
Merit system and, 7-127 

Civil service--Executives 
Career patterns, 5-38 

Civil service--Fringe benefits 
Housing, 10-94 

Disadvantaged- -Employment 
Role of New York State Employment 

Service, 4-32 

Police--Training--Evaluation, 8-223 

Teachers--Retirement 
Report, fy 1969, 5-204 

Teachers--Unions 
United Federation of Teachers, 

5-107 
NEW YORK( STATE) 

Civil service--Collective bargaining 
Development, current issues, 7-124 
Taylor Law, 7-125 

Civil service--Fringe benefits 
State supplied housing, 10-94 

Civil service--History, 11-15 

Civil service--Labor-management 

relations 
Growth of unions, 3-103 
Public Employment Relations 
Board decisions, 11-144 
Civil service--Minority groups-- 
Statistics 
by agency, occupation, job 
status, 11-14 
Civil service--Special areas 
Guide for supervisors of volunteer 
programs, 12-209 
Teachers--Pay, 3-159 
NEW ZEALAND 

Civil service--Collective bargaining 
Role of "fair wage" concept, 
10-141 

NONPROFESSIONALS 
Counseling--Case studies 

NIH Library, for upward mobility, 

3-25 fg 











NONPROFESSIONALS (Cont'd) 
Emp loyment- - Methods 
Selection, training, supervision 
and evaluation, 11-227 
Training--Research 
Role-playing, 9-248 
Utilization 
Recent developments in, 2-30 
Legal paraprofessionals, education, 
employment and, 3-144 
Utilization--Bibliography 
New careers, 1-34 
Utilization--Case studies--Public 
service 
Public service careers, 
4 Connecticut agencies, 3-10 
Utilization--Surveys 
in education, health, and social 
service programs, 1-145 
NORTH CAROLINA 
Civil service--Labor- management 
relations 
Recommendations, 1-124 
NURSES 
Career planning--Surveys 
Among senior nursing students, 
3-75 
Characteristics--Research 
Overview of studies, 1960-1970, 
10-103 
Employment--Statistics 
County and metropolitan, 1966, 
7-92 
Manpower planning--Case studies 
Eliminating shortages through skills 
inventory, training opportuni- 
ties, in Mass., 5-81 
Personnel policies-- Planning 
Guide for preparation of 
manual, 7-187 
Training--Case studies 
New York Telephone Co., to take 
histories and physical examina- 
tions, 2-121 
Utilization--Case studies 
Bell Canada, in role similar to 
physician's assistant, 2-118 
Utilization--Methods 
in occupational mental health 
programs, 2-119 
NURSES, PRACTICAL 
Training--Research 
Upgrading nurse's aides, 10-102 
NURSES AIDES 
Retraining--Case studies 
Upgrading to LPNS, 
10-102 











OBSOLESCENCE, MANAGERIAL 
Control 
Guide to modernizing susceptible 
areas, 10-151 
Problems - -Readings 
Motivational factors, personal 
initiative, 12-215 fg 
OBSOLESCENCE, TECHNICAL 
Control--Readings 
Government activities, perceiv- 
ing discrepancies in job 
expectations, etc , 12-215 fg 
Effects--Special areas 
on employment prospects of 
middle-aged engineers, 7-228 
OCCUPATIONAL CHOICE 
Factors affecting 
Career guidance, 4-151 
Sociology of occupations and 
professions, 7-164 
Factors affecting--Research 
Relationship with types of moti- 
vation among college women, 
11-297 
Women's perception of men's views 
of feminine ideal, 12-292 
Research 
Structural model for socioeconomic 
career, 1-162 
Relationships of ethnic group 
membership and academic achieve- 
ment to aspirations of 545 
girls, 5-159 
Perceptions of MBA candidates 
concerning 4 occupations, 
6-144 
Occupational values as discrimi- 
nants of preprofessional 
students, 10-159 
Perception of "gilding" in occu- 
pational statuses, 10-160 
Direct questioning vs. Kuder 
Preference Record in identi- 
fying interests, 12-176 
Research- - Bibliography 
Abstracts, 1960-1969, 7-26 
Theory--Research 
Holland classification system, , 
3-146 
Instrumentality theory predictions 
of students' attitudes towards 
business, 10-161 
OCCUPATIONS 
Comparative surveys 
Group ties in Britain and U.S., 
7-163 
Directories 
Angel, matching Armed Forces 
training to civilian jobs, 
5-158 
Occupational outlook handbook, 
6-141 








OCCUPATIONS (Cont'd) 
Evaluation 
Image and status of Library and 
information services field, 
6-142 
Factors affecting--Special areas 
Myth of compleat accountant ON 
development of profession, 
11-188 
Research 
Structural elaboration of 
Roe's classification, 
3-143 
Extension of Holland's classi- 
fication to all occupations 
in DOT, 5-163 
Ethnographic studies, 7-165 
Occupational reinforcer patterns, 
8-124 
Procedure for occupational 
clustering, 10-129 
Statistics--Case studies 
VA, professional and ad- 
ministrative 1966-70 trends, 
1971-75 projections, 12-159 fg 
Surveys 
Office of Education, Manpower 
Development: Opportunities in 
Civilian Economic Life, 5-160 
Matching personal and job charac- 
teristics, 5-161 
Areas open to liberal arts 
graduates, 5-162 
Psychologists, career development, 
entry into profession, con- 
ditions of employment, etc 
6-137 
Changes in historical roles, 
individual's relationship to 
his profession, profession's 
relation to society, 6-139 
Sociology of professions, 7-164 
Conflicts in occupational 
psychology practice, 11-189 
Arbitrator, 12-178 
Surveys--Special areas 
Relating job categories to abili- 
ties, 7-240 
OFFENDERS 
Employment--Handbooks, 4-92 fg 
Emp loyment- - Methods 
Ex-Offenders Employment Project, 
5-29 
Manpower programs, 9-49 
Employment-- Policies 
Developing standards for evaluating 
arrest records, 1!-65 
Employment--Policies--Public service 
State and local practices as 
related to those with criminal 
record, 2-33, 6-47 
Employment - - Problems 
Prison of unemployment, 11-71 








OFFENDERS (Cont'd) 
Rehabilitation--Case studies 
Five-time loser, 9-47 
Computer programming, Okala- 
homa State Pentitentiary, 
12-58 
Training--Evaluation 
Theoretical foundation, histori- 
cal precedents, effects on 
post-release performance, 
etc., 8-231 
Training-- Planning 
Manpower programs, 
were 


OFFICE PROCEDURES” 
Handbooks, 10-184 
OFFICE WORKERS 
Abilities--Research, 5-231 
Attitudes--Trends 
Work shyness, 1-160 
Pay--Surveys 


1-71 


AMS, 8-146, 10-168 
Personnel policies--Handbooks 
10-184 


Training-- Planning 
Instruction based on abilities, 
5-231 
Turnover--Statistics 
AMS, 9-127 
Unions--Trends 
Efforts to increase due to de- 
clining blue-collar, 2-80 
Utilization 
thru flexible staffing, 1-192 
OLDER WORKER 
Applications for positions-- Methods 
Job hunting after forty, 
8-125 
Attitudes toward--Research 
by age--biased counselors, 6-26 
Characteristics--Bibliography, 6-145 
Counseling--Special areas 
Pre-retirement, 12-226 
Disadvantaged--Living conaitions 
Project Late Start, to deter total 
dependency, 9-150 
Disadvantaged-- Placement 
Experimental and demonstration 
program, 11-190 
Discrimination 
President's memorandum, 
Discrimination--Laws 
Provisions under state, 8-126 
Employment--Bibliography, 3-39 fg 
Employment--Case studies 
People over 65, Texas Refinery 
Corp,, 10-162 
Emp loyment- - Evaluation 
Operation Mainstream, 9-148 
Employment--Factors affecting 
Union policies and practices, 
5-164 


10-163 fg 
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OLDER WORKER (Cont'd) 
Emp Loyment - - Methods 
for military man contemplating 
retirement, 10-219 
Emp loyment--Policies 
Implementing, 4-153 
Employment--Reports 
Activities under Age Discrimi- 
nation in Employment Act of 
1967, 8-126 
Employment- -Research 
Status in job market, second 
careers, behavioral science 
solutions to problems, 4-154 
in Massachusetts, 9-149 
Emp Loyment- - Surveys 
Positive and negative aspects 
of position in labor market, 
3-147 
Reductions in force--Evaluation 
Federal policy and practice, 
7-166 fg 
Unemployment 
Engineers over 40, 5-214 
Unemployment- -Research 
to identify problems and defi- 
ciencies in programs, to 
increase job opportunities, 


1-163 
Causes of withdrawal from labor 
force, 9-151 


OMBUDSMAN 
Utilization 
Remarks on, 9-184 fg 
Utilization--Surveys 
in complaints against governments, 
9-185 
OPERATION RESEARCH 
Methods 
Systems concept, 
OREGON 
Civil service--Labor management 
relations 
Legal framework, practices, procedures, 
12-38 
Organization development, 1-8-1-9, 2-7, 
2-8, 3-4, 3-5, 3-6, 4-9, 4-10, 
6-14, 6-120, 7-3, 7-9, 7-256, 8-6, 
8-9, 9-7, 9-8, 9-9, 9-10, 10-5, 10-6 


10-149 


10-7, 10-183, 11-6, 11-7, 11-9, 
11-10, ll-11, 12-5, 12-7, 12-151 
ORGANIZAT LONS 
Climate 


Place of synergism, 8-137 
Climate--Attitudes toward--Research 
Employees GS-9 through GS-16 and 
military officers, 11-28 fg 
Climate--Research 
Changes following exposure to 
laboratory learning design, 2-7 
Individual preferences and organiza- 
tional realities, 8-245 











ORGANIZATIONS (Cont'd) 
Climate--Research (Cont'd) 
Effect of bureaucratic structure 
on, 11-193 
Effects 
of organizational identification 
in technological environments 
on motivation, quality of 
decision-making, creativity, 
etc., 8-141 
of corporate conformity on 
morale, 9-99 
Effects--Research 
of structure of means and goals, 
8-142 
Correlates of organizational 
identification, 11-125 fg 
Evaluation--Methods 
Systematic approach, 8-135 
Value of value analysis, 9-153 
Evaluation--Research 
Validation of Organization De- 
scription Questionnaire scale, 
12-179 
Factors affecting--Research 
Technology and structure, 2-129 
Factors affecting--Special areas 
Programs for disadvantaged, 11-50 
Human relations 
in increasingly complex enterprise, 
7-69 
Need for employees to adjust to 
"business facts," 9-154 
Human relations--Bibliography, 10-110 
Human relations--Case studies, 4-72, 
8-135 
Human relations--Comparative surveys 
Corporate executives and tribal 
savages, 12-76 
Human relations--Effects--Size 
upon managerial practice in 19 
firms, 12-180 
Human relations--Factors affecting 
Leadership and social exchange, 
3-127 
Impact of McGregor, 11-191 
Human relations-- Methods 
Use of linking pins between organi- 
zation and environment, 3-82 
Index for measuring distribution 
of influence among members, . 
4-158 
Human resources approach, 8-130, 
8-131, 12-200 
Managerial psychology, 8-134 
Behavioral science approach, 
9-8 
for professional employees to 
maintain morale, 9-99 
Human relations--Principles 
Behavioral science relevant to, 
8-163 
Human relations--Readings, 10-183 
11-218 





ORGANIZATIONS (Cont'd) 








Human relations--Readings (Cont'd) 
New behavioral concepts, 3-151 
Industrial and organizational 

psychology, 4-155, 12-207 
Interdisciplinary contributions, 
5-165 
Process and behavior in changing 
environment, 6-119 
Concepts and controversy, 6-149 
Issues in industrial society, 
7-171 
Personal and organizational 
effectiveness, 7-256 
Effects of form on behaviour, 
8-139 
Human relations--Research 
3-177, 4-156 
Role conflict and ambiguity as 
variables in model of be- 
havior, 7-169 
Effects of work group structure 
on social psychological 
aspects, 10-95 
Attitudinal and behavioral im- 
pact of human resource infor- 
mation system, 12-210 

Human relations--Research--Methods 

Alternative to field studies and 
laboratory experimentation, 
3-149 

Human relations--Responsibilities 
in motivation, 5-154 
Creating environment whereby 

group can accomplish goals, 
6-71 
Role of organizational specialists, 
8-9 
Human relations--Surveys 
Problems and perspectives, 11-195 
Human re lations--Textbooks 
Schein, 2-131 
Human relations-- Trends 
Future research models and 
needs, and organizational 
life in 70's, 5-167 
Methods, 9-130 
Strategy and management design, 3-152 
Models of evaluation, 7-6 
Synergistic model, 9-152 
Methods--Case studies’ 
ITT and Penn Central, 6-148 
Methods--Comparative surveys, 
10-164 
Methods-- Effects 
of approaches to handling 
problems, 9-158 
Objectives--Evaluation 
Value of selected goals 
among American, Japanese and 
Korean managers, 2-128 
Planning 
to prevent bureaucratic freez- 
ing, 1-164 





ORGANIZATIONS (Cont'd) 

Planning (Cont'd) 

Factors to consider, 9-156 
Planning--Case studies 

NASA, 4-204 fg 
Planning--Readings, 3-150 
Planning- -Research 

Interwoven theory and method, 8-127 
Planning--Surveys 

New organizational forms, 2-130 
Principles 

Structure and process, 6-146 
Problems 

in multidivisional firms, 7-167 
Readings, 6-118 


Research 
Replication of Aston study of 
structure, 7-168 


Research--Surveys 
Current state of laboratory 
methodology, 8-140 
Staffing--Methods 
to improve effectiveness and re- 
duce personnel, 4-157 
Theory 
of new organizational functions, 
2-9 
Bureaucracy and behavior of 
public officials, 3-184 
Corporation man, 5-43 
Consequences of reductionism 
in, 8-136 
Ideologies that determine com- 
patibility of organization's 
interests with its members, 
6-147 
Conceptual models, 9-157 
Theory--Evaluation 
Based on three models of orgz »iza- 
tional man, 7-170 
Theory- - Readings 
Classical doctrine, humanistic 
school, modern theory, and 
theoretical merger, 5-166 
Environmental settings in organiza- 
tional functioning, 8-133 
Open-system approaches, 8-138 
Structure, management be- 
haviour, 8-139 


ORIENTATION 
Methods 
for supervisor to help newcomer, 
6-150, 9-159 


Flow chart model, 7-173 
for trainees, 9-174 
Methods--Case studies 
Staff Builders, Inc., of tem- 
poraries, 9-175 
Objectives 
Differentiating from indoctri- 
nation, 7-172 
OVERSEAS MANAGEMENT 
Comparative surveys 
Transnational data bank report, 
12-79 
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OVERSEAS MANAGEMENT (Cont'd) 
Factors affecting 
Myth of different 'human' prob- 
lems, 4-160 
Methods 
Business strategy, organizational 
structure, control, 4-159 
Corporate policy implementation, 
8-144 
for India and other developing 
countries, 12-182 
Methods--Case studies 
IBM, 8-143 
Methods--Readings 
Practices in Europe, Asia, 
Africa and South America, 
10-165 
Surveys 
Issues in multinational, 2-132 
Management myths, cultural 
differences and job satis- 
faction, measuring multi- 
nationalization process, 
etc., 7-140 
OVERSEAS PERSONNEL 
Abilities 
Skills and personal characteristics 
required for success, 5-169 
Attitudes 
Peace Corps and USAID, 2-134 fg 
Career opportunities 
Federal jobs overseas, 4-163 fg 
Emp loyment 
Foreign service, 12-186 fg 
Emp loyment--Statistics 
U.S. territory and foreign coun- 
tries by agency, by geographic 
area, 7-19 fg 
Evaluation-- Research 
Factors associated with effective 
performance, 9-161 
Executives--Abilities 
Factors contributing to failure 
abroad, 6-151 
Executives--Characteristics 
Attitudes toward economic inte- 
gration of Western Europe and 
promotability, 12-181 
Executives--Living conditions 
Costs of living in various cities, 
3-154 
Executives--Motivation 
to implement corporate policy, 
8-144 
Executives-- Pay 
Computing premiums, and trend 
toward reducing or elimi- 
nating, 12-187 
Executives-- Personnel policies 
Survey of recruitment sources, 
psychological testing, pre- 
departure training, 4-161 
Refusing promotions, raises, re- 
signing to stay in Europe, 
12-188 














OVERSEAS PERSONNEL (Cont'd) 
Executives -- Problems 
Cultural shock, self-reference 
tendencies, national stereo- 
typing, 8-145 
Executives--Recruitment 
International business failure 
to attract MBAs, 10-166 
Executives--Training 
Major programs, 4-161 
for cross-cultural assignments, 
7-79, 10-167 
Model for, 11-196 
Executives--Training--Comparative 
surveys 
U.S. subsidiaries in India and 
local firms, 2-133 
Management functions--Research 
of technical specialists for 
AID, 12-184 fg 
Pay--Administration 
Facets of, 9-160 
Influences on structure of 
programs, elements of typical 
package, 11-197 
Pay--Special areas 
Computing cost-of-living allow- 
ances, 12-183 
Personnel policies 
Forces which led to State De- 
partment internal reform 


program, 2-135 fg 
Changes in FS employee management 

relations and EEO, 3-155 fg 
Staffing and personnel, 

12-182 


Personnel policies--Methods 
Labor relations, training, 
promotion, 4-159 
Selection--Methods 
Behavior of managers in selection 
and staffing, 6-153 
Training 
Three areas most needed, 6-152 
Utilization 
Executives, training abroad, 3-59 
Public admin. advisory experts ,3-153 
OVERTIME PAY 
Surveys--Public service 
ee: Fringe Benefits--Surveys-- 
OVERTIME WORK Public service 


Research 
Relationship between absence 
and, 12-1 


Theory- -Research 
High supplementary costs per 
employee on substitution of 
overtime for additional employ- 
ment, 5-140 


P 
PANAMA CANAL ZONE 


Civil service--Statistics 
FY 1970, 11-16 fg 





PAPERWORK MANAGEMENT 
Case studies 
Functions, Federal Office of 
Records Management, 5-188 fg 
PART-TIME WORK 
Comparative surveys--Public service 
Ten Western countries, 6-86 
PART-TIME WORKERS 
Employment 
Positions for women, 12-294 fg 
Fringe benefits--Surveys 
LOMA, 11-101 
Personnel policies 
Applying pay, promotion, leave, 
pensions, 6-86 
Turnover--Research 
Factors which determine, 3-123 
Utilization--Biliography, 3-137 fg 
PATRONAGE 
from the clubhouse to the White 
House, 5-190 


PAY 
Administration 
Presidential documents on blue- 
collar adjustments, 2-143 fg 


Approaches and viewpoints, 7-175 
Effects on firm's social organi- 
zation and model for determin- 
ing appropriateness, 8-149 
When to base rates on job evalua- 
tion, personal competence, 
or both, 8-153 
Developing policies based on re- 
sponsibility and capacity funda- 
mentals, 11-199 
Objectives of, and areas requiring 
written policy statements, 
12-192 
Administration--Case studies 
Alcan Kingston Works, 7-97 
Black and Decker's conversion of 
hourly employees to salary 
plan, 7-174 
in medium sized firm, 12-197 
Administration--Case studies--Public 
service 
Compensation planning in Utah, 
3-156 
Administration--Evaluation 
Job evaluation-based method, 11-201 
Administration--Factors affecting 
Pay Board operations, 10-81 
Administration--Handbooks, 8-152 fg 
Administration--Public service 
Designing programs, 8-154 fg 
Administration--Readings, 11-218 
Administration--Research, 3-177 
Job Evaluation and Pay Review 


Task Force study, 1-194, 12-127fg 


Equity determination, analysis, 
correlates, 10-169 

Determinants of management compen- 
sation, 10-172 

Determination in colleges without 
professional rank, 10-197 








PAY (Cont'd) 


Administration--Research-- Public 
service 
Wage setting processes in Los 
Angeles County, City, and City 
School districts, 7-178 
Administration--Special areas 
During period of inflation, 1-167 
CSC report on Job E aluation and 
Pay Review Task Force, 7-200 fg 
President's message recommending 


Federal increase, 10-175 fg 
in U.S. international operation, 
9-160 


Administration--Surveys 
Implementation of Coordinated 
Federal Wage System, 4-174 | fg 
Review of current thinking on 
systems, 12-190 
Attitudes toward--Research 
Among members of 11 socioeconomic 
groups, 8-155 
Comparayi lity--Reports 
President's message, 9-165 fg 
Comparative surveys 
Differences between men and women, 
1-262 
Men and women in same job, 8 
office and 2 plant occupations, 
2-136 
College Placement Council and 
Endicott in selected fields, 
5-171 
Levels of income by age and occu- 
pational group, 7-112 
Salaries in statutory pay systems 
and in private enterprise, 
9-164 fg 
Cost--Surveys 
Employer expenditures, private non- 
farm sector, 1968, 2-65 
Executive Branch, by pay 
systems, by agency, and 
by type, 7-183 fg 
Effects 
Psychological, 6-158 
Effects--Comparative surveys 
on productivity, U.S. and foreign, 
and domestic statistics from 
1910, 2-156 
Effects--Research 
Role of compensation in motivation, 
4-170 
Effects--Research--Public service 
Relationship to turnover, San 
Antonio, 5-126 
Executive Orders 
Federal civilian and military 
increases, 1-172, 1-173 fg 
Factors affecting--Case studies-- 
Public service 
Pressures on wages and benefits, 
Philadelphia, 11-200 
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PAY (Cont'd) 
Factors affecting--Research 
Income differences related to 
work experience and to industry, 
5-172 
Demographic variables, 10-172 
Factors affecting--Research-- Public 
service 
Market forces, 11-171 
History 
Salary increases, 1-170, 6-160 fg 
Labor agreements--Theory 
Who "wins" in bargaining, 5-110 
Laws 
Equal Pay Act, 1963-1970, 6-235 
Policies--Research 
Male-female differentials, 272 
professional employees of one 
corporation, 12-287 
Policies--Special areas 
Special nates, effect on recruit- 


ment and retention, 2-182 fg 
Reports 
Military personnel, 10-174 fg 
Research 


Relationship between fair pay 
and work, 3-160 
Motivational aspects of pay system, 
3-161 
Racial relative incomes, 8-147 
Employment characteristics of 
low-wage workers, 9-162 
Research--Evaluation 
CSC report on Job Evaluation 
and Pay Review Task Force, 
7-200 fg 
Jaques', 8-150 
Statistics 
Federal raise compared to private 
industry, military raise, per- 
cent of increase since 1966, 
etc., 4-166 fg 
Statistics--Comparative surveys 
Differentials and overlaps in 
earnings of blacks and 
whites, 2-35 
Statistics--Public service 
Selected metropolitan areas and 
counties, 8-11 
Statistics--Trends 
Nonagricultural employment and 
earnings, 1909-71, 7-181, 9-163 
Surveys 
See also: Executives-- Pay--Surveys, 
Office workers--Pay--Surveys, 
Engineers--Pay--Surveys, etc. 
Virginia manufacturers, selected 
occupations, 1-81 
BLS, private nonfarm sector, 2-65 
Self-employed physicians, 2-141 
Bell Telephone Laboratories, 4-165 
College and university libraries, 
5-170 
ASPA, 6-154 














PAY (Cont'd) 
Surveys (Cont'd) 
Management consulting firms, 6-155 
Librarians, 7-176 
AMS, office salaries, 8-146, 
10-168 
NEA, higher education, 10-171, 
11-202 
Weekly earnings of American workers, 
11-204 
1971 college graduates in Virginia, 
10-176 
Surveys-- Bibliography 
BLS studies, 6-159 
Surveys--Directories 
BLS, industry, and union, 5-173 
Surveys--Public service, 1-174, 
4-176, 9-166 
Selected State classes, 2-142 
5-174, 11-205 
Teachers, 3-158, 3-159 
Kansas cities, 4-87 
States and areas; 1939-70, and 
government payrolls, 
1961-1970, 7-181 
PPA, 1-166, 8-151 fg 
Northeast Ohio, 9-78 
Michigan municipalities, 
9-79 
Philadelphia municipal employ- 
ees, 1953-1971, 12-103 
State government, 16 basic 
classes of work, 12-189 
Municipal officials, 12-193 
Salary trends for police and 
firefighters, 12-194 
Surveys--Special areas 
Kansas State Teachers College 
faculty by sex, rank, depart- 


ment, 1-260 
Tables 
Pay structure of Federal civil 
service, 1-168, 10-173 fg 
Salary table no. 57, 4-172 fg 
Theory 


Relationship between fair pay 
and work, 3-160 
Theory--Research 
Equity in direct exchange re- 
lationship, 3-157 
Distribution of insufficient, 
sufficient, and oversufficient 
rewards, 4-167 
Effects of perceptions of equity 
and inequity on worker per- 
formance and satisfaction, 
4-168 
Trends 
in 1970's, 6-165 
Trends--Public service 
Milwaukee, 1960-70, 3-70 


Trends--Research 
Income mobility 1957-1966, by 
race, age, sex, 4-169 








PAYROLL PROCEDURE 
ADP applications--Evaluation 
to determine practicality of 
single system for civilian 
personnel, 11-208 fg 
PENNSYLVANIA 
Civil service--Collective bargaining 
Potentials of Public Employee 
Relations Act, 2-99 
Civil service--Equal opportunity 
in employment 
Proposals for, 1-42 
PERFORMANCE EVALUATION 
See also: Executives--Evaluation; 
Librarians--Evaluation; Supervisors 
--Evaluation, etc. 
ADP applications--Case studies 
Texas Instruments, 4-177 
Applications--Case studies 
Questor Corp. , 12-245 
Evaluation 
of literature on validity of, 
usefulness, etc., 1-175 
Objective vs. subjective traits 
in rating, 3-164 
Why appraisal systems fail, 


8-156 
Evaluation- -Methods 
Outline, 11-213 


Factors affecting 
Personal aptitudes, job demands 
and surrounding conditions on 
performance levels, 8-158 
Forms 
Texas Instruments, 
Me thods 
to make easier to conduct and 
more acceptable to subordi- 


4-177 


nate, 1-176 

to prevent occurrence of marginal 
employee, 2-147 

for assuring effective system, 
4-179 


Specimen check-list, 6-161 
"Traits" method, and "goals" 
method, 7-184 
Goal analysis, 7-185 
Guidelines for development and 
implementation, 10-178 
Appraisal by results, 10-179 
Need for including subjective per- 
sonality variables, 12-198 
Methods--Evaluation 
Strengths and weaknesses of nine 
techniques, 2-145 
Methods- -Research 
Techniques for Establishing Per- 
sonnel Performance Standards, 
(TEPPS), 2-146 
Peer ratings as predictors, 7-186 
Mixed standard scale applied to 
managerial level, 9-167 
How superiors establish goals, 
review performance, in MBO 
process, 11-209 


fg 





PERFORMANCE EVALUATION (Cont'd) 


Methods--Special areas 
in libraries, 11-212 
Planning--Case studies 
On-the-job apprentice rating 
scale, Australia, 5-176 
Readings 
Methods, programs, and evalua- 
tion, 3-163 
Research 
on task classification and 
criterion classification 
systems, 1-177 
Convergent and discriminant 
validities in isolated 
groups, 3-162 
Function of Armed Forces 
Qualification Test grouping 
and job experience, 4-178 fg 
Decision-making in appraisal 
situation, 9-169 
Three sources of criterion 
variance, 10-180 
Performance, satisfaction, and 
effort, 11-126 
Job capability as function of 
aptitude and experience, 
11-210 fg 
Research--Special areas 
Personnel in R & D activities, 
1-228 
Surveys--Special areas 
Utilization in academic li- 
braries, 11-211 
Theory--Research 
on expectancy theory predictions, 
9-168 
Training 
Job appraisal review manual, 
8-157 


Perkins, Frances, 11-19 
PERSONAL DEVELOPMENT 


Self-aids 
Reading programs, 1-178 
for executives, 10-78 
Peter Prescription, 10-181 
Breaking out of pigeon holes, 
12-199 


PERSONNEL ADMINISTRATION 


ADP applications 
See also: Subdivision "ADP appli- 
cations" under headings as Pay; 
Personnel records; Placement; 
Recruitment; Skills inventory, etc. 
Three major problems in developing 
system, 12-201 
ADP applications--Bibliography, 3-170 
ADP applications--Case studies 
Dow Corning Corp., 1-180 
ADP applications--Effects 
Achievement motive and PIDS, 
11-215 











PERSONNEL ADMINISTRATION (Cont'd) 


Bibliography, 1-183, 5-180 
Conferences 
Interior Department, 5-178 fg 
Cost--Case studies 
AT&T, 12-206 
Evaluation, 5-178 fg 
Human resources management, 
4-183 
Conducive conditions for, 9-170 
Evaluation--Bibliography, 3-170 
Evaluation--Case studies 
Dept. of the Army, 7-191 fg 
AT&T, 12-206 
Evaluation--Methods 
Handbook for local level, 10-188 fg 
Evaluation--Public service 
Practices in South Carolina 
counties, 1-181, 10-186 
Staff inspection in British civil 
service, 8-162 
District of Columbia, 9-183 
Factors affecting 
in the 1970's, 6-165 
Factors affecting--Public service 
Impact of current social trends, 
5-177 
Handbooks, 11-214, 11-220 
Office management, 10-184 
Handbooks-- Public service 
for municipal governments, 4-14 
Laws 
Guide to, 11-216 
Libraries--Conferences 
Changing attitudes toward, 
selecting middle management, 
etc., 3-165 
Manuals 
Guide for preparation of policies 
and procedures in health 
service, 7-187 
military and civilian practices, 
10-190 
Methods 
Human resource accounting, 1-179, 
4-182, 12-203 
Flexibility in staffing, 1-192 
to improve utilisation of highly 
qualified personnel, 3-167 
OD, MBO and R/P as new dimension, 
6-120 
Systems approach, 6-163 
Work planning approach, 8-109 
Human resources guide, 8-163 
How-to-do-it information, 11-214 
Behavioral approach, 11-219 
Methods--Case studies 
Human resource accounting tech- 
niques, Initial Corp., 8-166 
Methods--Public service 
for overall approach to problems, 
3-168 
Methods--Readings, 10-183 














PERSONNEL ADMINISTRATION (Cont'd) 
Methods--Research 
Cost of Attaining Personnel Re- 
quirements (CAPER) Model, 
10-189 fg 
Methods--Research--Public service 
Application of Delphi technique 
to public personnel adminis- 
tration, 10-198 
Military--Manuals 


Navy Dept., 10-199 fg 
Military-- Methods 
Personnel subsystem, 10-187 fg 


Planning--Research--Public service 
Applying Delphi technique in, 


10-198 
Policies 
Eight precepts important to, 
2-150 fg 
FPM overhaul, 7-188 fg 


for small businesses, 8-115 
Questions to be answered before 
developing, 12-202 
Policies--Comparative surveys 
of subsystems, 9-171 fg 
Policies--Factors affecting 
Public policy, 7-189 
Statutes and leading decisions, 
11-216 
Policies--Factors affecting--Research 
Unionization in Dept. of the 
Army, 7-129 fg 
Policies--Public service 
Changes in State labor laws in 
1971, 3-171 
Improvements in Great Britain, 
10-182 
Papers of Louis Kroeger, 10-209 
Policies--Trends 
Changes to accommodate 
breed", 4-185 
Principles 
in school system, 6-162 
Problems 
in small firms, 11-217 
Problems--Special areas 
in development of automated in- 
formation systems, 12-201 
Problems- - Surveys 
1972 mood of management, 3-169 
Readings 
Harvard Business Review, reprints, 
3-166 
Staff functions, 4-155 
Redefining traditional functions, 
6-166 
Administrative problems, building 
organization human relations, 
etc., 11-218 
Organizational and industrial 
psychology, 12-207 
Reports 
Panama Canal Zone, 2-148 


"new 


PERSONNEL ADMINISTRATION (Cont'd) 





Reports (Cont'd) 
Defense Supply Agency, 8-165 fg 
IAG, fy 1972, 11-27 fg 
Special areas 
Management of professionals, 
12-216 
Surveys 
What personnel worker does, 
5-179 
Industrial issues, 7-121 
Surveys--Public service 
Practices in 35 Virginia cities 
and counties, 1-184 
Municipal fire departments, 
12-204 
Municipal police departments, 
12-205 
Terminology, 8-73 
Textbooks 
Strauss and Sayles, 4-184 
Benton, 8-160 
Dunn and Stephens, 8-161 
Singer and Ramsden, 8-163 
Smith and Wakeley, 8-164 
Megginson, 11-219 
Desatnick, 12-200 
Textbooks--Bibliography, 3-170 
Trends 
1976 style, 3-172 
PERSONNEL DEPARTMENTS 
Case studies 
Luv Pet Foods Pty Ltd., Australia, 
5-181 
Cost 
Cutting in five areas, 1-186 
CAPER model to minimize, 


10-189 fg 
Directories 
Federal personnel offices, 
Washington, D.C., 5-183 fg 


Organization-- Bibliography 
and staffing, 3-170 
Research 
Transactions between different 
systems, 10-191 
Responsibilities 
in improving organizational 
communication, 6-167 


Staffing 
Changes rendering 1968 OMB ratios 
obsolete, 12-208 fg 


Staffing-- Surveys 
Women and minorities, 8-169 
PERSONNEL DIRECTORS 
Abilities 
Management Knowledge and Skills 
Chart, 2-151 fg 
Characteristics 
Myth of occupational image, 
3-173 








PERSONNEL DIRECTORS (Cont' ) 
Characteristics--Surveys 
British Columbia, areas of 
specialization, reasons for 
entry into profession, 
reading habits, 1-188 
Conferences 
IAG, 2-149 fg 
Pay--Surveys 
ASPA, 6-154 
Responsibilities 
as compliance officer, 1-187 
Dimensions of job, 6-165 
Innovative human resources 
management, 12-200 
Responsibilities--Research 
"Boundary" activities, 10-191 
Statistics 
Needed in IR job,3-86 
PERSONNEL OFFICERS 
Career opportunities 
Guide to, 5-179 
Characteristics--Bibliography, 3-170 
Training, role, and behavior, 
11-42 
Characteristics--Case studies 
Navy, grade levels, age distri- 
bution, education, etc., 
5-182 Eg 
Confer#nces 
Navy's symposium for young 


professionals, 2-228 fg 
Directories 
Classification and Compensation 
Society, 1-185 
Directories--Public service 
PPA, 7-190 


Evaluation--Research 
Correlations between selection 
test scores and job performance 
measures, 8-170 
Organizations--Surveys, 8-168 
Responsibilities--Bibliography, 3-170 
Training-- Manuals 
to install and validate employee 
selection techniques, 1-236 
Training-- Planning 
to broaden educational base, 
11-221 
Training--Self-aids 
Resources, 8-168 
PERSONNEL RECORDS 
ADP applications 
Present state, potential, etc., 
3-175 
Benefits, 4-188 
Guidelines on, 8-173 
ADP applications--Case studies 
Dept. of Commerce, 10-196 fg 
ADP applications-- Methods 
Guidelines for personnel man 
and programmer-analyst, 3-176 
Administration 
Need for "rational thought pro- 
cess," 4-187 





PERSONNEL RECORDS (Cont'd) 
Visual aids 

Microfilm, 

PERSONNEL RESEARCH 


Applications 


Role in developing action programs 
for women, 7-273 

To facilitate entry of women into 
managerial world, 7-275 

Applications-- Methods 

Data interpretation and policy 
development sessions with 
managers, 

to utilization of human resources, 


11-226 
Bibliography 
Industrial relations theses and 
dissertations, 1-103 
Directories 


Army Behavior and Systems Research 
Laboratory, 1-190 fg 
Methods--Special areas 
Sampling in surveys of scientific 


personnel, 11-259 
Planning 
Need for, to improve utilization 


of highly qualified personnel, 


3-167 
Responsibili 
Special area 


Use of social psychological vari- 
ables as criteria in selection, 


3- 100 
Surveys 
Psycho log 
people 
2-152 
Trends 
Organizat 


personnel relations, 3-177 


PERSONNEL UTILI 


Bibliography, 3-137 fg 


Case studies 
Examples, 
How poor 


organization, 6-169 


Evaluation-- 


Model for interpreting Peter Prin- 


ciple, 


Work sampling in audit of aero- 


space 
Evaluation-- 
Job- Task 


in libraries, 7-196 


Methods 


to stop overstaffing and stifling 
creativity, 4-157 
Methods--Case studies 


Michigan 
house 


system, 
Methods-- Research 


Approach 


behavioral and systems con- 
cepts, 


10- 197 fg 


11-225 


ties--Bibliography, 3-170 
s 


y and industry, studying 
at work, techniques, etc., 
ional behavior and _ 
ZATION 

1-142, 11-25 fg 
utilization undermines 
Methods 

1-191 
plant, 11-232 


Research 
Index for professionals 


Seamless Tube Co., in- 
temporary employment 
9-173 


based on integration of 


12-210 














PERSONNEL UTILIZATION (Cont'd) 
Methods--Special areas 
Upgrading the workforce, 6-170 
Guide for supervisors of volunteer 
programs, 12-209 
Planning 
for worker involvement, 4-189 
Planning-- Methods 
Supervisors' guide to job struc- 
turing and upward mobility, 
4-7 fg 
Problems 
Leading to disillusionment and 
turnover of trainees, 9-172 
Problems--Special areas 
During trainee's orientation 
period, 9-174 


Research 
Post-service, of Air Force- 
gained skills, 9-23 fg 


Special areas 
Postscript to Peter Principle, 
9-176 
Peter Principle, 1-191, 9-176 
Pfiffner, John, 8-179 
PHARMACISTS 
Employment--Statistics 
County and metropolitan, 1966, 
7-92 
PHILADELPHIA 
Civil service--Pay 
1953-1971, 12-103 
Civil service--Staffing 
Middle management level, 12-9 
PHOENIX 
Civil service--Equal opportunity in 
employment 
Identifying limiting aspects, 
undertaking changes, 12-42 
PHYSICIAN'S ASSISTANTS, 6-85 
Training--Case studies 
Northeastern University, 12-110 
Training--Directories 
Selected programs, 9-96 
Utilization 
Development, training, etc., 
3-73 
Utilization--Trends 
Developments, law relating to, 
3-74 
PHYSICIANS 
Attitudes--Surveys 
1972 graduates, career goals, 
expectations concerning 
working hours and income, 
views of medical profession, 
etc., 11-109 
Characteristics--Surveys 
Geographic location, age distri- 
bution, years in practice, 
etc., 5-77 
Employment--Statistics 
1967, county and metropolitan, 
7-92 





PHYSICIANS (Cont'd) 
Manpower planning 
Trends and projections, 1967- 
2002, 5-78 
Encouraging expanded medical 
school enrollment, better geo- 
graphic distribution, en- 
rollment of minorities, 
etc., 9-93 
Manpower planning--Case studies 
Ph.D biologists as, 1-89 
Pay--Surveys, 2-141 
Responsibilities 
in company insurance programs and 
benefit plans, 7-157 
Statistics, 5-77, 5-78 


PLACEMENT 
Administration 
Remodeling Employment Service, 
9-177 
Special programs, 5-178 fg 


ADP applications 
Job Banks, 9-179 
ADP applications--Case studies 
Computerized job bank, Baltimore, 
7-197 
ADP applications--Case studies-- 
Public service 
in Utah, 4-191 
Methods 
Systems approach, 9-178 
Methods--Evaluation 
Gt. Brit.'s Employment Exchanges, 
5-185 
for vocationally disadvantaged 
older workers, 11-190 
Methods--Research 
Informal vs. formal methods, 8-174 
Labor market information program, 
10-201 
PLANNING 
Benefits and requirements of, 
4-136 
Evaluation 
Reasons for not doing better job, 
1-137 
Methods 
Corporate, 3-130 
Problems 
Five unexpected failures, 4-129 
Readings, 3-130, 6-118 
Trends 
in public administration, 6-173 fg 
POLICE 
Attitudes-- Surveys 
425 patrolmen and command per- 
sonnel, Dayton, Ohio Police 
Department, 8-85 
Career staffing--Special areas 
Women, 7-271 
Characteristics--Research 
Highly rated cadets, Maryland State 
Police Academy and State police, 
3-204 





POLICE (Cont'd) 
Characteristics--Research (Cont'd) 
to develop information on select- 
ing men likely to perform effec- 
tively, 11-263 
Collective bargaining 
Arbitration of disputes, 1-118 
Collective bargaining--Surveys 
Union movement, goals and bar- 
gaining methods, model statute, 
7-117 
Emp loyment--Problems--Public service 
Discrimination, 12-57 
Fringe benefits--Surveys 
Md., Va., and D.C., 1-76 
Pay--Surveys 
Selected Md., Va., and D.C., 
1-76 
Pay--Trends 
Maximum and minimum salary, 
median starting, longevity, 
etc., 12-194 
Personnel policies, 8-167 
Personnel policies--Surveys 
ICMA, 12-205 
Promotion--Case studies 
Evaluation of procedures in 
New York City, recommendations, 
12-255 - 
Recruitment--Methods 
Disadvantaged minorities, 12-61 
Recruitment--Policies--Special areas 
Barriers to minority, efforts 
to surmount, 12-59 
Selection--Research 
to identify high risk appli- 
cants, 5-221 
Developing information on charac- 
teristics predictive of per- 
formance, 11-263 
Supervision--Textbooks 
Theory and practice, 8-209 
Training--Case studies 
Sensitivity Experience Workshops, 
Binghampton, N.Y., 7-263 
Training--Evalu tion 
Supervisory training program for 
sergeants, 5-233 
in country's largest municipal 
training academy, 8-223 
Training--Methods, 8-209 
Training--Methods--Comparative surveys, 
8-223 
Unions 
Development, 7-117 
POLICY FORMULATION 
Case studies 
Functioning and output of Wis. 
Univ.'s Institute for Research 
on Poverty,and its relationship 
to OEO, 7-215 
Role of policy maker, implementation 
phase, reformulation, 8-112 






















































POLITICAL ACTIVITY 


Bibliography, 3-15 fg 
Laws 
Major statutory provisions, and 

CSC regulations, 2-153 fg 
Summary of regulations and, 

3-179 fg 
Questions and answers, 3-180 fg 
Federal Election Campaign Act 

of 1971, 7-198 fg 

Policies 


Restrictions, who is subject to 
what activities, penalties 
for violations, 7-199 fg 
Policies--Research 
Hatch Act as it affects Federal 
employee, 1-193 fg 
POLITICAL EXECUTIVES 
Abilities 
Demands and resources, 6-176 fg 
Appointment 
White House staff, related to 
campaign help, 5-190 fg 
Appointment--Research 
Role in determining caliber of 
commissioners, 8-42 fg 
Characteristics--Bibliography, 3-43 fg 
Characteristics--Case studies 
in Nebraska legislature, 12-73 
Characteristics--Research 
Career choices and role of poli- 
tical system structural in- 
centives, 5-39 
Independent regulatory com- 


missioners, 8-42 fg 
Recruitment 
Women as, 1-264 fg 


Responsibilities--Planning 
for governorship, 6-175 


Selection 
Nixon personnel staff, 1-61 fg 
POLYGRAPHS 
Threat to personal liberties, 
5-98 


POSITION CLASSIFICATION 
Attitudes toward 
of National Society of Pro- 
fessional Engineers toward 
new Federal system, 2-155 fg 
Case studies--Pyblic service 
Series for specialists and tech- 
nicians, California Department 
of Mental Hygiene, 2-154 
Evaluation--Public service 
Canadian Public Service, 6-171 
Methods 
Job Evaluation and Pay Review Task 
Force study, 1-194, 12-127 fg 
Periodicals 
Classifier's Column, 10-202 fg 
Research- -Evaluation 
CSC report on Job Evaluation and 
Pay Review Task Force, 7-200 fg 














POSITION CLASSIFICATION (Cont'd) 
Special areas--Public service 
Guide class specifications for 
nutritionists, 1-195 
Training--Courses of study 
for supervisors, 10-203 
POSITION DESCRIPTIONS 
Applications 
Place in personnel sybsystem, 
3-181 
Preparation 
forrulating task statements, 
4-113 fg 
Elements of effective, 4-192 
Steps in composing executive, 
9-180 
Preparation--Research 
Stability of consolidated job 
descriptions, 1-196 fg 
Preparation--Special areas 
Guidelines for educational 
institutions, 11-229 
Special areas 
Library positions, 11-228, 12-211 
POSITION MANAGEMENT 
Administration 
Responsibility, characteristics 
and conditions, 6-172 
POSTAL EMPLOYEES 
History, 12-11 
PROBLEM SOLVING 
Bibliography, 4-27, 6-27, 9-30 
Factors affecting--Research 
Shared trust or lack of 
among managers, 7-63 
Group method 
Panel consensus technique, 6-30 fg 
Structured Group Thinking, 6-31 
Training--Self-aids 
Workbook for executives, 2/54 
Programmed text, 11-48 
PRODUCTIVITY 
Bibliography 
Theory and application, 3-182 
Case studies 
Gt. Brit.'s problems as result 
of poorly managed human re- 
sources, 12-173 
Factors affecting 
Work environment, 4-193 
Changes in American work ethic 
and attitudes, 10-205 
Factors affecting--Comparative surveys 
Wages, foreign and U.S. approaches, 
2-156 
Factors affecting--Research 
Composition of research teams 
among scientists, 2-181 
Interaction of group size and 
task structure, 4-89 
Task difficulty and organizational 
interdependence, 7-203 


Group motivation as most consistently 


related variable, 10-207 
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PRODUCTIVITY (Cont'd) 
Improvement 
Time off as reward, 1-96 
thru landscaping, 1-139 
Job factors supervisor can 
control, 2-188 
Efforts in Federal sector, 10-208, 
12-213 fg 
Areas in which changes could 
affect, 12-212 
Improvement-- Bibliography, 10-110 
Improvement--Case studies 
Bargaining, Esso Petroleum Re- 
finery, Fawley, Eng., 2-158 
Improvement-- Methods 
for manager, 10-204 
Improvement--Methods--Public service 
Productivity Commission studies 
techniques, 7-201 fg 
Suggested approach, 11-230 
Improvement--Reports 
U.S. National Commission on 
Productivity, 7-205 fg 
Improvement- -Surveys 
Major sources, European prob- 
lems, programs to improve, 
etc., 10-206 
Improvement - -Trends 
Federal gain, 1967-71, 11-230 
Labor agreements--Effects 
on trade unions, officials, 
managers, industrial relations 
system, etc., 7-204 
Measurement 
Dimensions of restriction of 
output, 1-197 
Suggestions for, 2-157 
Efforts at Federal and local 


government levels, 7-202 fg 
Construction and use of, 

9-135 fg 
in Federal sector, 10-208, 

12-213 fg 


Measurement--Case studies 
Systems in six Federal agencies, 
9- 136 fg 
Work sampling in manpower utiliza- 
tion audit of aerospace plant, 
11-232 
Sundstrand Corp., Operations 
Achievement Program, 11-233 
Measurement--Comparative surveys 
Federal rate and private, 11-230 fg 
Measurement--Methods 
in organizations with unquanti- 
fiable end-products, 11-231 
Methods 
thru manpower management, 8-161 
PROFESSIONAL EMPLOYEES 
Career opportunities--Case studies 
IRS, advanced non-managerial 
positions, 12-4 fg 
Career staffing--Methods 
Four types, 11-89 








PROFESSIONAL EMPLOYEES (Cont'd) 
Education--Readings 
Continuing education, problems, 
status, model for, 6-221 
Employment--Public service 
Young professionals in municipal 
government, 19-11 
Employment--Trends 
VA, 1966-70 trends, 1971-75 
projections, 12-159 fg 
Growth during 1960's, current 
shortage, projections for 
1970's, 12-214 
Ethics--Public service 
Need to define standards, 9-52 
Job evaluation--Methods--Special 


areas 
Recommendations for health care 
field, 4-114 


Manpower planning 
Outlook and needs for policies 
and programs to utilize, 
2-117 fg 
Manpower planning--Evaluation 
Current situation, 12-239 
Manpower planning--Surveys 
Market for, mobility of high- 
level, factors balancing 
supply and demand, 6-125 
Mobility--Effects 
on organization and personnel 
Systems, 11-186 
Motivation--Research 
Updating situation, 5-153 
Organizations 
Problems, unique character, 
etc., 7-6 
Pay--Surveys 
Bell Telephone Laboratories, 
1-165, 4-165 
Personnel policies 
Major theories concerning, 
12-216 
Placement--Case studies 
Massachusetts Professional 
Service Centers to assist 
jobless, 10-200 
Retraining--Administration 
Controlling obsolescence, 


12-215 fg 
Societies 
Questioning value of affiliation, 
4-186 
Training 


Need for higher education to 
restructure master's degree 
program, 9-181 

Industry programs, educational 
materials, equipment marketed, 
12-259 

Unions 

Reasons for, and disadvantages, 

12-217 fg 





PROFESSIONAL EMPLOYEES (Cont'd) 
Unions--Attitudes toward, 5-107 
Unions--Trends 

Growth and how management 
can handle, 4-100 
Prospects, 8-203 
Utilization 
for better integration into 
organization, 8-175 

PROFIT SHARING 

Methods 
Plans for incentive, 7-179 
PROGRAMMED INSTRUCTION 
ADP applications 
Writing lessons for computer 
assisted instruction, 3-239 
How to use computer-based 
units, 3-235 
Preparing materials, planning, 
programming, 6-225 
ADP applications--Evaluation 
Three variations of learner 
control, 9-242 
Bibliography 
Characteristics: program types, 
content subject, etc., 3-240 
Courses of study 
Techniques for programming, 
8- 239 
Position classification, 
10-203 
for supervisor in recognizing 
alcoholism, 11-181 
Evaluation--Research 
of materials for teaching basic 
accounting procedures to 
trainees, 2-206 fg 
Methods, 8-239 
to develop curriculum materials 
from behavioral objectives 
3-234 
Individualized Learning Pack- 
age, 3-238 
Learning laboratories, 3-241 
Educational Technology reviews 
series, 8-218 
Principles 
Techniques, trends and, 6-229 
Training--Self-aids 
How to write a program, 8-239 
PROGRAMMERS 
Employment--Public service 
Job aspects, background needed, 
advancement, 8-4 
Training--Research 
Most efficient and economical 
means, 2-207 

PROJECT MANAGEMENT 
Methods, 4-204 fg 
Methods--Special areas 

SHINDICA for systematic analysis 
and control of project reports, 
2-113 














Project Value, 5-22 
PROMOTION 
ADP applications 
Personnel file searching for 
candidate, 9-182 
Methods--Special areas 
Suggested for middle grade Foreign 
Service Officers, 12-185 fg 
Policies 
Federal Merit Promotion, 1-198 fg 
Procedures--Case studies--Public 
service 
Police officers in N.Y. City, 12-255 
PSYCHIATRIC AIDES 
Responsibilities 
Role in mental health field, 
12-111 
Training--Case studies 
Bellevue Hospital upgrading pro- 
gram, 11-110 
Utilization--Bibliography, 11-227 
PSYCHOLOGISTS 
Emp Lloyment-- Policies 
APA guidelines, 6-137 
Emp loyment- - Surveys 
Perspectives, salaries, education 
and utilization, 7-206 
Training 
Priorities for continuing education, 
1-254 
Utilization 
Relationships within organization, 
etc., 1-182 
PSYCHOLOGY, INDUSTRIAL 
Readings, 4-155, 12-207 
Textbooks, 8-164 
PUBLIC ADMINISTRATION 
Attitudes toward 
Improving public, 9-135 fg 
Bibliography, 8-177 fg 
Case studies 
Spokane, replacing a centralized 
authority, 6-179 
Social Security Administration, 
6-174 fg 
Federal Regional Council, prob- 
lems in interagency coordi- 
nation, 7-210 fg 
Postal Service, 8-184 fg 
Citizen participation 
Role of, 2-164 
in urban areas, 5-191 
Conferences 
International City Management 
Association, 2-161 
Directories 
Agencies and institutions for 
improvement, 8-183 


Evaluation 

OMB, 8-180 fg 
Factors affecting 

Urbanization, 6-173 fg 








PUBLIC ADMINISTRATION (Cont'd) 


History 
Landmarks in governmental reform, 
2-159 fg 

Methods 


for injecting flexibility into 
staffing, structure, programs, 
2-163 fg 
Use of new management techniques 
for decision making, 7-209 
Papers of Louis Kroeger, 10-209 
Methods-- Factors affecting 
Stimuli on use of modern manage- 
ment approaches and techniques, 
3-183 
Organization--Methods 
Municipal governments, 4-14 
Relation to law 
Regulatory agencies, Administra- 
tive Conference of U.S., etc., 
5-186 fg 
Relation to politics, 6-176 fg 
Development of administrative 
democracy, 3-185 
Political patronage, 5-190 
Research--Bibliography, 8-177 fg 
Responsibilities 
Managing the future, 9-188 
Special areas 
Presidential spending prerogatives, 
2-160 fg 
Presidential commissions, 2-166 
Regulatory structure and 
performance, 8-181 
Role of NSF Office of Science 
Information Service, in advanc- 
ing science communications, 
8-182 
Staffing- -Methods 
Governors' offices, 6-175 
Surveys 
Decentralization and political 
power, administration for new 
technical and social in- 
peratives, participative 
administration, etc., 5-194 


Textbooks 
Sharkansky, 6-176 fg 
Theory 
Pfiffner, 8-179 
Training 
University responsibility for, 
2-165 


Training--Case studies 
U.N. Programme in Public Adminis- 
tration (PAD) 3-189 
College and university programs 
in city and state planning, 
10- 10 
Training--Directories 
Graduate schools, 9-186 
Training- -Surveys 
Profiles of on-going programs, en- 
rollments, faculty, requirements, 
9-187 





PUBLIC ADMINISTRATION (Cont'd) 
Trends 
in 1970s, 3-189, 8-178 
PUBLIC HEALTH WORKERS 
Position classification 
Guide class specifications for 


nutritionists, 1-195 
Position classification--Case 
studies 


California Department of Mental 
Hygiene, specialists and 
technicians, 2-154 

PUBLIC RELATIONS 
Policies--Comparative surveys 

Approaches of U.S. and European 
businesses to social issues, 
8-171 

Policies--Surveys 

175 companies' community 

relations, 11-222 
Surveys 

Historical background, impact 
of Freedom of Information Act, 
1-75 fg 

Day-to-day work, costs, results, 
1-203 

PUBLIC SPEAKING 

Six steps to help master, 3-22 

Personalizing and delivering 
speeches, 4-21 

PUERTO RICANS 
Training--Special areas 
Basic occupational language 
training (BOLT), 11-56 
PURCHASING AGENTS 
Training--Case studies 
Houston Chemical Co., 2-57 


QUALIFICATIONS 
Rating--Manuals--Public service 
Montgomery County (Md.), 11-262 
Rating--Research 
Factor-analysis of items related 
to job success, 10-125 
Efficient methods in job-element 
examining, 12-241 fg 


RECORDS ADMINISTRATION 
Case studies 
Programs, Federal Office of 
Records Management, 5-188 fg 
RECRUITERS 
Abilities 
Need to be sensitive to unspoken 
interests of graduates, 5-198 
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RECRUITERS (Cont'd) 
Abilities (Cont'd) 
Assisting applicants with personal 
goals, 6-180 
RECRUITMENT 
See_ also: College graduates-- 
Recruitment; Executives--Recruitment 
: et’c 
Factors affecting 
Differences in view of recruiters 
and seniors, 12-220 
Factors affecting--Research 
Prospective employer's attitude 
toward creativity, 5-196 
Factors affecting--Surveys 
Physical appearance, 1-1 
Literature 
Guide to Federal, 3-192, 11-235 fg 
Guidelines for preparing MBA, 
6-66 
Manuals 
Source book, 9-190 
Methods 
Suggestions for employer, 7-213 
Methods--Case studies 
Gt. Brit., 6-164, 7-27 
Denver Intergovernmental Job 
Information Center, Harrisburg 
(Pa.) Center, 3-191 fg 
Methods--Case studies--Public service 
Minority recruitment in protective 
services, 12-59 
Minorities for police force, 
San Diego, 12-61 
Methods--Evaluation--Case studies 
British firm, 8-185 
Methods--Public service 
Need to modernize, 1-10 
Methods--Special areas 
to hire minority teachers, 
counselors, administrative 
personnel, 5-28 
Campus recruiting, 7-28 
Planning--Special areas 
for employing minority college 
graduates, 12-39 
Policies 
Equal employment opportunity, 
1-205 fg 
Policies--Public service 
Gt. Brit., principles for clerical 
grades and scheme for unestablish- 
ed staff, 12-219 
Surveys 
College visits, hires and costs, 
cooperative education programs, 
trends, 9-189 
Visual aids 
Experiments conducted by University 
and College Placement Asso- 


ciation, 5-197 
REDEPLOY MENT 
Planning 
Skills conversion for unemployed 
engineers, 2-178, 8-201 











REDUCTION IN FORCE 
Administration 


Guidelines for implementing cutbacks, 


2-167 
Limiting nonessential personnel, 
4-200 
Softening the blow, 8-187 
Placement assistance for dis- 
placed, 2-168 fg 
Case studies 
Cowles Communications, Inc., 4-199 
Naval Ship Systems Command, 
12-221 fg 
Effects 
on employee behavior, 8-186 
Effects--Case studies 
Aerospace and defense related 
industry, California, 5-139 
of advance notice in plant shut- 
down, Kelvinator in London, 
Ontario, 5-200 
Labor agreements 
Re procedures, 11-237 


Policies 
Displaced employee program, 

1-206 fg 
in Federal agencies, 4-201 fg 
Placement assistance fr dis- 

placed, 10-210 fg 
HUD, 10-211 fg 


Policies--Comparative Surveys 
Attitudes toward criteria for 
determining first to be 
released, 11-236 
Policies--Evaluation 
Upward bumping, 1-207 
Impact on middle-aged Federal 
employees , 7-166 fg 
REEMPLOYMENT 
Labor agreements 
Re procedures, 11-237 


Policies 
Veterans rights, 4-17 fg 
REFERENCE CHECKS 
Research 
Effectiveness of forced-choice, 
6-201 


REHABILITATION COUNSELORS 
Training--Research 
Occupations for new careers, 
11-3 
REHABILITATION, VOCATIONAL 
of socioculturally disadvantaged 
poor, 6-35 
Workshops for handicapped, history, 
development, present day, 
7-88 
of alcohol-dependent, 9-88 
Canada's workshop program, 
10-97 
for severely handicapped and 
older workers, 12-104 








RELOCATION 


Attitudes toward 
Conflicting views of interests 
within company, 7-159 
Bibliography, 3-137 fg 
Case studies 
Public Health Service, 2-124 fg 
Effects--Case studies--Public 
service 
Canada, on government, on 
personnel, 9-147 
Ef fects--Research 
Opportunity structures and 
changing perceived social 
status, 9-146 
Mexican Americans, implications 
for manpower policy, 11-187 
Factors affecting 
Computerized job information, 
moving expenses, 11-184 
Methods--Case studies 
Reallocation of space program 
talent, NASA, 10-229 fg 
Methods--Evaluation--Case studies 
Moving hard core unemployed 
from rural Minnesota to 
metropolitan Minneapolis- 
St. Paul, 9-38 
Disadvantaged from rural Minne- 
sota to metropolitan Minnea- 
polis, 11-52 
Planning--Case studies 
Pacific Mutual Life Insurance 
Co., 7-160 
Research-- Surveys 
U.S. Dept. of Labor mobility 
demonstration projects, 12-166 
Surveys 
New York City executives' de- 
cisions to move or not to 
move firms to suburbs, 10-69 
REMOVAL 
Attitudes toward 
Guide to psychological lift 
after losing job, 5-201 
Decisions--Public service 
Immunity statutes, 2-169 
Methods--Evaluation 
‘Voluntary quit,' vs. 'discharge,' 
1-208 
Policies--Effects 
in New Zealand, 12-222 
Procedures--Public service 
Florida, incompetent educators, 
4-202 
REORGANIZATION PLANS 
Shortcomings of Brownlow Committee 
and Hoover Commissions, 2-159 fg 
Papers relating to President's 
Departmental Reorganization 
Program, 3-187, 5-192 fg 
Public policy forum on, 5-189 fg 











REORGANIZATION PLANS (Cont'd) 
Presidential message, 5-193 fg 
Need for, possible methods,scope, 
impact on Congress, personnel 


aspects, 6-177 fg 
REPORTS 
Preparation 
Elements and procedures for 
concise, readable annual, 2-18 
REPORTS TO EMPLOYEES 
Methods 
Need for continuing program, 6-23 
RESEARCH- - ADMINISTRATION 
Bibliography, 6-183 
Case studies 
Borg-Warner's dual approach, 
7-214 
Cost 
Fees allowed nonsponsored not-for- 
profit organizations 12-223 
Factors affecting 
Patent and related laws, 6-181 





History 

Emergence of scientific role 

and, 6-192 

Manuals 

Navy RDT and E, 10-212 fg 
Methods 

in large systems, 4-204 fg 
Research 


Relationship between managerial 
process and administration 


of scientists, 5-215 
Special areas 
Problems of managing creativity, 
1-209 


How institutions control tech- 
nological innovations, 
2-170 
Relationships between production 
effectiveness and group size, 
4-203 
Statistics 
Industry R & D funds 1970, 11-258 
Statistics--Trends 
Federal R & D expenditures other 
than defense and space, 1973 
projected, 6-185 
R & D funds and manpower, 7-229 fg 
Training--Public service 
Managers of iarge government 
programs, 11-96 
RESEARCH ADMINISTRATORS 
Characteristics--Bibliography, 6-183 
Training--Public service 
Big system R & D managers, 11-96 
RETIREES 
Attitudes--Surveys 
Toward early retirement, 4-206 
Characteristics, 6-187 
Characteristics --Surveys 
and attitudes of early retirees, 
12-224 
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RETIREES (Cont'd) 
Employment 
Opportunities, job hunting, 
tips, etc. 1-215, 12-225 fg 
Employment--Case studies 
Senior Community Service Aides 
Project. 4-152 
Living conditions, 3-148 
Eliminating total dependency, 
9-150 
Living conditions--Factors affecting 
Role of savings and pension 
systems, 9-196 
Living conditions-- Planning 
Guide to retirement housing, 
10-220 
Living conditions--Research 
Role of retirement community, 
reasons for choosing, etc., 
11-245 
Living conditions--Surveys 
Costs of living, case histories, 1-214 
Statistics, 6-187 
RETIREES, MILITARY 
Employment 
Military-industrial complex and 
antimilitarism, 7-25 
Emp loyment- - Problems 
Finding civilian career in mid- 
life, 10-219 
Retirement-- Beneficiaries 
Survivor benefits for dependents, 
10-217 
Utilization--Bibliography, 3-137 fg 
RETIREMENT 
Administration--Evaluation 
Need for reform in private plans, 
1-213 
Administration--Research 
Competitiveness of hypothetical 
plan, 3-194 
Administration--Special areas 
Junior colleges, 3-64 
Administration--Surveys 
Characteristics of 174,560 
plans, 1-80 
Characteristics of workers with 
pension coverage on longest 
job, 1-212 
Private welfare and pension 
plan study, 1-214, 5-207 
Private pensions, 10-213 
Administration-- Surveys--Public 
service 
Current practices and develop- 
ments, 6-186 
Attitudes toward 
in American society, 6-187 
Executives on early retirement, 
11-239 
Attitudes toward--Surveys 
Characteristics and attitudes of 
early retirees, 12-224 





RETIREMENT (Cont'd) 








Beneficiaries--Laws 
Widows' pension schemes, 9-255 
Beneficiaries--Special areas 
Survivor benefits for dependents 
of military retirees, 10-217 fg 
Benefits- -Administration 
Social security program, 7-217 
Nader on strict government regu- 
lation of private system, 
9-194 
Coalition needed between pension 
reform proponents and industry, 
10-214 
Benefits--Cost 
Employer expenditures, private plans, 
9-77 
Benefits--Factors affecting 
Forces reshaping social 
security, 8-188 
Benefits--Public service 
Gt. Brit., C. S. Joint Superannua- 
tion Review Committee, 8-189, 
8-1°0 
Benefits--Research 
Methodological analysis, 11-240 
Benefits--Research--Public service 
Impact of rising prices and living 
standards, methods of benefits 
adjustment:, 8-192 
Benefits--Special areas 
Union interest in, 5-164 
Legal provisions, state-wide 
teachers systems, 5-203 
Benefits--Statistics 
Institute of Life Insurance, 9-195 
Welfare and pension plans, 1969, 
11-102 
Benefits--Statistics--Public service 
and beneficiaries, by system,by 
risk, 6-188 fg 
Benefits--Surveys 
Better pension prospects of new 
beneficiaries, 1-210 
Plant and office employees in 
8000 RIA member companies, 
3-68 
Social security, 7-220 
Benefits--Surveys--Public service, 
9-197 
Benefits--Trends 
Replacement ratios over past 20 
years, 8-191 
in health and welfare field, 10-216 
Benefits--Trends--Public service 
Milwaukee, 3-70 
Causes- -Research 
Middle-aged men, 1966-67, 9-151 
Effects--Research 
Cornell Study of Occupational 
Retirement 6-187 
Finance 
Salary reduction pension plans, 
4-205 











RETIREMENT (Cont'd) 
Finance (Cont'd) 
Pension funding, 9-191 
Vesting, funding, reinsurance 
and portability, 10-213 
Finance--Comparative surveys 
Funding media, 9-193 
Finance-- Legislation 
to reform abuses, 9-192 
Finance--Public service 
State and local government, 
1969-70, 4-205 
Methods of adjustment for 
economic change, 8-192 
Accounting methods. 11-238 
Flexible--Administration-- Surveys 
Early retirement, prevalence, 
eligibility, percentage, 
4 207 
Flexible--Comparative surveys 
OECD countries, 2-171 
Flexible--Surveys 
Early retirement programs, age 
and service requirement, 
company size, type of plan, 
etc., 1-211 
Gradual--Case studies 
HEW, 1-217 fg 
Gradual--Research 
Status in higher education, 
11-241 
Legislation 
President's message on, 1-216 fg 
Planning 
White House Conference on Aging, 
3-148 
Suggestions for both employee and 
employer, 3-198 
Ways in which corporation and 
society can help, 4-210 
Significance, steps management 
should take in aiding, 4-211 
Three budgets for retired 
couple, 4-212 
Early retirement, 7-218, 9-198 
for satisfying retirement, 
9-199 
Benefits of counseling programs, 
12-226 
Planning--Case studies 
to remain or to retire early, 
3-199 
Oliver Wendell Holmes Associa- 
tion for executives, 5-208 
Victoria State Electricity 
Commission (Australia), 
7-219 
Programs in Washington State, 
12-227 
Planning--Comparative surveys 
Auto workers 1967 and 1969, 
decisions on early retire- 
ment, 10-215 
Planning--Factors affecting 
Lifetime allocation of work and 
income, 7-112 











RETIREMENT (Cont'd) 
Planning- -Handbooks 
Gradual retirement, 1-217 fg 
Planning- -Methods 
Guide for program planners, 11-242 
Planning- -Readings 
for women, 7-274 
Planning--Self-aids, 8-194 
Guide to successful, 11-243 
Retirement and migration, 11-244 
Planning- -Training 
Outline for sessions, 11-242 
Policies 
Civil service retirement system, 
4-208 fg 
Policies--Handbooks--Piblic service 
West Virginia, 4-209 
Kansas, 5-202 
Policies--Public service 
Gt. Brit. Home C.S. and Diplo- 
matic Service, early retirement, 
3-193 
Portability 
Concept, and need for legislation, 
3-196 
Reports 
CSC, 5-206 fg 
Reports--Public service 
New York (City), 5-204 
Surveys, 12-225 fg 
Trends--Effects 
of early retirement, 11-239 
Vesting--Evaluation 
Mandatory schedules, 3-195 
RETRAINING 
See also: Disadvantaged --Training 
Administration--Comparative surveys 
Denmark, France, and West 
Germany, 11-274 
Administration--Special areas 
to control professional obsoles- 
cence, 12-215 
Cost--Research 
Manpower programs, 3-31 
Evaluation--Case studies 
Federally funded manpower programs 
in four cities, 8-24 
WIN program in New Jersey, 9-258 
Eva luation- -Research 
Economic benefits and costs, 9-236 
Prediction models, 10-46 
Upgrading programs, Skill Achieve- 
ment Institute, Lake Success, 
N.Y., 10-242 
Evaluation--Surveys 
Obtaining data on company programs, 
9-249 
Methods--Case studies 
Upgrading blue collar workers, 
N.Y. City, 9-145 
Work Incentive Program, 10-49 
Methods--Evaluation 
Relocation of underemployed rural 
residents, 9-38 





RETRAINING (Cont'd) 
Methods--Evaluation (Cont'd) 


Federal manpower programs, 9-39 
through after hours education, 
9-41 
High intensity training, 10-43 
High level technical skills for 
disadvantaged, 11-53 fg 
Methods--Evaluation--Case studies 
Boston Skills Center, 9-40 
Methods--Reports 
Program for disadvantaged, U.S. 
Atomic Energy Comm., 11-54 fg 
Planning- -Handbooks 
Selection and referral of appli- 
cants, 8-78 
ROLE PLAYING 
Applications 
in paraprofessional training, 9-248 
Applications--Research 
in training of counselors, 2-214 
Case studies 
for supervisory instruction, 1-241 
Methods--Case studies 
Confrontation training, Ethicon, 
Inc., 9-244 
ROTATION 
Case studies 
California Youth Authority, 5-56 
Effects--Case studies--Public service 
on measures of work, behavior in 
municipal works department near 
Washington, D.C., 7-195 


SABBATICAL LEAVE 
Policies--Case studies 
Eastern Gas and Fuel Association, 
5-57 
SAFETY 
Administration 
Planning well organized program, 
4-213 
Recordkeeping under OSHA, 4-215 
Operation of OSHA, criticism of Act, 
possible problem areas, 4-216 
Occupational Safety and Health 
Act procedures, 7-221 
Principles, instruction, and read- 


ings, 8-196 
Administration--Case studies--Public 
service 


Role of Public Service Alliance of 
Canada, 12-229 
Administration--Evaluation 
Failure of OSHA to achieve purposes, 
10-222 
of Federal agencies in OSHA, 
12-230 
Administration--Handbooks 
What every employer needs to know 
about OSHA, 10-223 
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SAFETY (Cont'd) 
Administration--Manuals 
Compliance operations for OSHA, 
8-197 fg 
Administration--Reports 
President's report on, 9-200 
Administration--Special areas 
What to expect from OSHA man, 
penalties and rules, stan- 
dards preparation and appli- 
cation, etc., 
10-221 
Through union-mgmt. consulta- 
tion committees, 12-229 
Case studies 
Successful program, 4-214 
Laws 
Occupational Safety and Health 
Act of 1970, 4-217, 6-190, 
7-147, 11-168 
Impact of OSHA on collective 
bargaining, 5-88 
State, 9-201 
Methods--Case studies 
Cadbury Ltd., (Gt. Brit), 11-246 
Regulations 
State, 9-201 
Research--Surveys 
British National Engineering 
Laboratory, 8-195 


Responsibilities 
of supervisors under OSHA, 12-228 
Presidential memo, 12-231 fg 


Training--Directories 
Courses, materials and publications, 
7-222 fg 
Training--Methods, 8-196 
SALESMEN 
Selection--Methods, 6-202 
Selection--Research 
Value of peer nominations, 10-231 
Training--Methods 
Sales Management Organization 
Game, 7-257 
Training--Methods--Case studies 
Confrontation role playing, 
Ethicon, Inc., 9-244 
Turnover- -Surveys 
in 500 companies during first 
five years of employment, 
8-105 
SCHEDULING 
Case studies 
Engineering Division, Naval Facilities 
Engineering Command, 5-184 fg 
SCHOOL ADMINISTRATORS 
See also: Educators 
Job satisfaction--Research 
Relationship between participation 
in decision making, personality 
characteristics, and, 5-100 
Pay--Surveys’ 
NEA, 1970-71, 3-158 














SCHOOL ADMINISTRATORS 
Training--Methods 
Paired team model, 11-94 
Training--Research 
Effect of laboratory training in 
interpersonal relations, 2-212 
SCHOOL EMPLOYEES 
Pay--Surveys 
NEA, 1970-71, 3-158 
Position description 
Guidelines for preparing and using, 
11-229 
SCIENTISTS See also Engineers 
Attitudes--Research--Public service 
Toward politics and public 
officials, toward science and 


(Cont'd) 


scientists, 10-224 fg 
Characteristics--Bibliography, 1-225, 
6-183 


Characteristics--Research 
Differences between written com- 
munications of scientists and 
engineers, 7-225 
Participation in government, 
career activities, perspectives, 
10-224 fg 
Information Exchange Group Program 
to examine informal communica- 
tion, 12-236 
Characteristics--Special areas 
Informal communication, 11-247 
Characteristics--Statistics 
Degree level, employment, salary, 
location, etc., 6-198 fg 
Education 
Need for revising graduate 
system, 2-180 
Education--Statistics 
Bio-scientists, 8-200 
Education--Trends 
Graduate enrollments and degrees, 
1960-70, 1-227 
Employment- -Research 
Minority status, women in, 1-272 
Employment--Statistics 
by agency and industry, 4-219 fg 
Private industry, 1970, 5-211 
National Research Council, 8-200 
Independent nonprofit institu- 
tions, 1970, 10-230 
Employment - - Surveys 
R & D personnel in selected in- 
dustries, 6-199 
R & D, 11-258 
Employment--Surveys--Public service 
Role in developing countries, 
3-203 
Employment -- Trends 
Shifting Ph.D job market, 2-180 
Earth scientists, 1969-1975, 5-210 
Evaluation--Methods 
Traditional systems, classifica- 
tion, assignment analysis, 
career curves, track system, 
6-184 





SCIENTISTS (Cont'd) 
Evaluation--Research 
Performance in R & D activities, 


1-228 
Civilians and Navy personnel at 
Antarctic stations, 3-162 fg 
Time pressure and performance, 
12-233 fg 


Job satisfaction--Research 
Effect of organizational changes, 
2-176 
Individual characteristics and 
performance correlates, 8-199 
Management functions--Special areas 
Roles in R & D contracting, 1-221 
Management functions--Training-- Public 
service 
R & D managers, 11-96 
Manpower planning 
Dilemma for graduate education, 
3-200 
Current employment situation, 
12-239 
Motivation--Research 
Style differences in industry, 
1-218 
Pay--Research 
Lifetime earnings, 1-229 
Pay--Statistics 
Bio-scientists, 8-200 
Pay--Surveys 
Bell Laboratories, 1-165 
R & D activities in, federally 
funded centers, Federal Govern- 
ment, educational institutions, 
industry, nonprofit research, 
1-219 fg 
Beginners and experienced per- 
sonnel, 1-226 
in R & D activities, by degree 
level, supervisory level, sex, 
SMSA, etc., 6-191 fg 
Placement--ADP applications 
National Registry, 5-212 
Placement- -Methods 
Career Referral System, 9-210 fg 
Productivity--Factors affecting 
Task team composition, 5-69 
Participative management, 5-215 
Productivity--Factors affecting-- 
Research 
Composition of research teams, 
2-181 
Recruitment--Reports 
and retention in ten agencies, 
2-182 fg 
Redeployment--Research 


ki}ts c nversion project, 2-178, 8-201 
eallocation, space program 





talent, 10-229 fg 
Redeployment--Responsibilities 


of government in planning recon- 
version for defense industry, 
5-139 fg 








SCIENTISTS (Cont'd) 
Reemployment 
Need for legislative and policy 
decisions, 1-224 
Responsibilities--Comparative Surveys 
Role in society from ancient 
Greece to institutionalization, 
6-192 
Retraining--Administration 
Controlling obsolescence, 12-215 fg 
Statistics 
Industry R & D, 1-230 
Supervision--Research 
Effect of participatory manage- 
ment on performance, 5-215 
Surveys--Methods- -Research 
Applying sampling procedures to 
National Register, 11-259 
Tests--Research 
Identification of cluster 
characteristics, 11-269 
Training--Bibliography, 1-225 
Training--Catalogs, schedules, etc., 
6-194 
Training--Determining needs 
Self-perceived updating require- 
ments, 8-202 
Unemployment 
Federal programs to relieve, 
1-222 fp 
Major assistance program, 5-217 
Unemp Loyment- -Causes 
Reduction of defense expenditures, 
2-92 
Unemployment--Effects 
on individuals and the country, 
6-197, 8-204 
Unions--Trends 
Prospects, 8-203 
Utilization--Methods 
in advisory services to government, 
9-208 fg 
Utilization--Public service 
Position of urban scientist, 9-211 
Utilization--Trends 
1953-1972, 7-229 
SECRETARIES 
Abilities 
Communicating critical comments to 
boss, 4-22 
Training--Special areas 
Speech improvement for disadvantaged, 
11-58 
Business speech, 12-31 
SECURITY PROGRAM 
Executive Orders 
Clearance for U.S. employees of 
NATO, SEATO, AND CENTO, 1-223 fg 
Methods 
Checklist for supervisor, 4-221 
Methods--Special areas 
Preventing theft, 4-220 




















SECURITY PROGRAM (Cont'd) 
Special areas 
Computer security, 5-219 
Civil liberties and, 6-200 
Classification procedures, prac- 
tices, effects, and proposals 


for changing, 9-75 fg 
Employee theft, 11-260 
Surveys 


How smaller companies protect 
trade secrets, 1-232 
SELECTION 
ADP applications 
Job banks, 9-179, 11-168 
Evaluation--Methods--Public service 
Guide for appraising and upgrad- 
ing practices, 5-222 
Factors affecting 
Credentialism, 9-214 
Factors affecting--Research 
Negative stereotyping, 9-217 
Factors affecting--Surveys 
195 business firms data on princi- 
pal attributes of candidates, 
5-220 
Methods 
Quasi-actuarial basis for individual 
assessment, 1-237 
What to look for when hiring, 
2-186 
Responsibility of recruiter to 
counsel, 6-180 
Pointers for selecting salesmen, 
6-202 
Guidelines for manager, 7-104 
Validated biography as alternative 
to testing, 7-230 
Electroencephalographs, 7-231 
without tests, 11-261 
Methods--Case studies 
Kelsey-Hayes, skills inventory 
for promotion, 1-234 
Oak Ridge National Laboratory, joint 
medical department-personnel de- 
partment assessment, 1-235 
Boeing Co., Seattle,health ques- 
tionnaire, 1-238 
To enroll applicants into health 
manpower training, 7-91 
Methods--Comparative surveys 
four selection tools used by 
Cincinnati firms, 3-205 
Methods- - Evaluation 
Biographical item , reliability and 
validity, 9-212 
Methods--Evaluation-- Public service 
Discriminatory devices, 2-185 
Methods- -Manuals 
for validation studies, 1-236 
Methods--Research, 8-159 
Effectiveness of work-sampling, 4-222 
Effectiveness of forced-choice 
reference check, 6-201 








SELECTION (Cont'd) 
Methods--Research (Cont'd) 
Modernizing processes in State 
Employment Security Service, 
5-213 
Accuracy of interview data, 10-123 
Factor-analysis in predicting 
success, 10-125 
Cost of Attaining Personnel Re- 
quirements (CAPER) Model, 
10-189 fg 
Value of peer nominations, 10-231 
Methods--Special areas 
Screening job applicants for 
drugs, 2-187, 8-206 
in choosing technical writer or 
editor, 12-240 
Methods--Special areas--Public service 
Municipal administrator, 11-91 
Principles--Evaluation--Public service 
Limitations of "best qualified" 
on equal opportunity, 11-70 fg 
Problems 
People too well trained, 9-251 
Inexperienced workers, 9-216 
Over education of Ph.D's, MA's and 
MBA's, 9-218 
Research 
Use of social psychological vari- 
ables as criteria, 3-100 
Individual preferences and or- 
ganizational realities, 8-205 
Research--Special areas 
to identify high 
risk police applicants, 5-221 
Police background characteristics 
and performance, 11-263 
SENIORITY 
Effects--Special areas 
on black employment, 11-64 
SENSITIVITY TRALNING 
Applications 
in organizational development, 
4-9 
from T-group experience to "real 
life," 7-259 
through growth groups, 9-240 
Applications-- Bibliography 
Human relations in schools, 1-94 
Applications--Surveys, 10-252 
Case studies 
Binghamton, New York, Police Bureau, 
7-263 
Evaluation 
Examples of over-use, 1-257 
Reassessment of criticisms and 
values, 7-261 
Evaluation--Research 
Participants' perceptions of 
laboratory experiences, 2-209 
Changes in elementary school 
principals, 2-212 
Impact of participatory group ex- 
perience on counselors, 10-253 











SENSITIVITY TRAINING (Cont'd) 
Evaluation--Research (Cont'd) 
Impact on participants of 18 en- 
counter groups representing 
10 approaches, 11-284 
Behavior changes and effectiveness 
of time patterns, 11-280 
Factors affecting 
Unproductive personality defenses, 


12-268 
History 
Social milieu, 10-252 
Methods 


Encounter group, 1-256 
Trainerless laboratory, 1-287 
Methods--Evaluation 
T-groups, attack approaches, 
psychodrama, and marathons, 
12-271 
Principles 
Theory and practice, 7-260 
Readings 
Encounter groups, 6-226 
Research 
Perspectives in organizational 
development, 6-14 
Surveys 
Introductory, 7-256 
Emergence, workings, difference 
from group therapy, uses, 
etc., 10-255 
History, development, and tech- 
niques, 12-271 
SHIFT WORK 
Case studies 
Four-day /three-day per week 
application in production 
operation, 2-77 
Effects 
in Japan, and trends, legal pro- 
visions, 2-76 
Methods--Evaluation 
Comparison of traditional and 
rapidly rotating systems, 11-114 
SHORTER WORKWEEK 
See also: Hours of work 
Applications--Research--Public service 
in local government, 11-113 
Attitudes toward 
Management vs. union views, 2-75 
Working women, 8-70 
Pro and con, and union views, 
8-71 
Attitudes toward--Public service 
of management, workers, and 
unions, 9-97 
Attitudes toward--Surveys 
Workers, unions, Congress, 3-80 fg 
Case studies, 8-71 
EDP operation, three-day, twelve- 
hours-a-day, 4-94 
Medtronic, Inc., Minneapolis, 
8-70 
Bell Canada, 11-111 
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SHORTER WORKWEEK (Cont'd) 
Case studies--Public service 
California state agencies, 10-109 
Effects 
Higher employee morale, 4-96 
on fatigue, accident rate, moon- 
lighting, etc., 9-98 
Advantages and disadvantages, 
11-111, 11-113 
Effects--Public service 
on productivity, absenteeism, 
holidays, sick leave, etc., 
11-113 
Policies--Surveys 
Canadian companies, 1-92 
Problems 
Scheduling difficulties, union 
attitudes, employee reactions, 
legal constraints, 4-95 
Surveys 
History, influences on its evo- 
lution, union positions, 7-93 
Personality characteristics, job 
satisfaction and 4-day, 7-121 
Worker efficiency, profits, opera- 
ting costs, union views, over- 
all effectiveness, 8-68 fg 
Essential features of movement, 
cities that have tried, 3-79 
Trends 
Four-day 40-hour, 1-93 
How widespread by 1990? 3-78 
SICK LEAVE 
Administration--Case studies--Public 
service 
Sacramento, cash payment of unused 
credits, 2-111 
Research--Public service 
Female employees, City of San 
Antonio, 12-299 
Surveys 
Plant and office employees in 8000 
RIA member companies, 3-68 
SIMULATION 
See: Games, Business 
SKILLS INVENTORY 
ADP applications 
See also: Placement--ADP appli- 
cations; Personnel administra- 
tion--ADP applications 
Job banks, 9-179, 11-168 
Applications--Case studies 
Kelsey-Hayes Co., for promotion, 
1-234 
Applications--Special areas 
to eliminate nurses shortages, 5-81 


Bibliography, 3-137 fg 
SOCIAL AND BEHAVIORAL SCIENCES 
Applications 


to change social systems, 9-8 
Applications--Research 
Translation for first-line factory 
supervision, 10-234 
Research 
in Department of Defense, 5-225 fg 











SOCIAL AND BEHAVIORAL SCIENCES (Cont'd) 
Research--Special areas 
Alcohol's role in human life, 
5-224 
SOCIAL SECURITY, 7-217 
Payments and benefits, 7-220 
Forces reshaping, 8-188 
Women and, 10-259 
Bibliography 
Basic readings, 10-218 
Research 
Denied and allowed disability 
applicants' post-decision 
experience, 4-102 
SOCIAL WORKERS 
Job analysis--Methods, 4-113 
Mobility--Research 
Turnover and internal mobility, 
6-134 
SOUTH CAROLINA 
Civil service--Administration 
Personnel administration and 
training needs 
in counties, 
10-186 
Study of practices and proce- 
dures, 1-181 
Civil service--Training 
Developing program for local 
government, 9-246 
SPAN OF CONTROL 
Methods 
Determining supervisor's optimun, 
10-233 
Spain, Jayne B., 2-226, 4-16 
SPANISH-SPEAKING AMERICANS 
See also: Mexican-Americans 
College graduates--Recruitment 
Methods and sources for locating, 
recruiting, and employing, 
12-39 
Employment 
Efforts for, top executives, 
etc., 1-43 fg 
Emp loyment-- Problems 
Hearings before Civil Rights 
Oversight Subcommittee, 8-34 fg 
Training--Case studies 
Tenneco Chemicals, Inc., in 
industrial English and produc- 
tion terminology, 1-251 
Training--Surveys 
Unique needs, Job Corps, special 
centers, Operation SER, SABER, 
etc., 12-51 
STAFF COLLEGES 
Case studies 
Federal Executive Institute 
1-72 
Gt. Brit. Civil Service College, 
9-70 
STAFF MEETINGS 
Methods 
Six pointers, 11-38 











STANDARDS OF PERFORMANCE 
Methods--Public service 
for State government employees, 
4-180 
STRIKES 
Attitudes toward--Public service 
Impasses, resolutions, and, 3-104 
Right to strike, 7-119 
Pros and cons, 7-124 
Failure of absolute strike pro- 
hibition, need for qualified 


right, 11-148 fg 
Bibliography--Public service, 

10-144 fg 
Case studies, 3-112 fg 


Plant operation during strike, 
six chemical companies, 
6-91 
Case studies--Public service 
Teachers in Huntington, N.Y., 
11-152 
Causes--Public service 
and complexity, 10-143 fg 
Control 
Alternatives, 5-88 
Control--Public service 
Two alternatives, 2-97 
Proposed solutions, 4-122 
Partial tax forgiveness, proposed, 
5- 108 
"Nonstoppage strike" as substitute, 
6- 106 
Effects--Case studies 
on individual worker, 3-87 
Surveys--Public service 
Present legal status, procedures 
proposed to minimize, 2-100 
Wisconsin, 3-106 
Historical prohibitions, in- 
crease since 1950,Federal and state 
approaches, granting limited 
right, 11-135 fg 
Right to strike, problems created, 
causes, role in collective 
bargaining, etc., 11-140 
Legislative provisions and court 
decisions prohibiting, 11-141 
Trends-- Public service 
toward using as bargaining tool, 
3-107 
Local government, 4-126 
SUCCESS (IN EMPLOYMENT ) 
Persons from disadvantaged back- 
grounds, 9-35 
Peter Prescription, 10-181 
Rules for personal behavior, 12-63 
Prediction equation for Intern 
Training Center, 12-120 fg 
SUMMER EMPLOYMENT 
Directories 
Opportunities and application 
procedures, GS-1 through 4, 
2-13 fg 
Evaluation--Case studies 
Three summer interns react, 7-18 fg 





SUMMER EMPLOYMENT (Cont'd) 
Training- -Handbooks 
Idea book, 7-22 fg 
SUPERVISION 


Case studies, 8-211 
Effects--Research 
Perceptions of behaviors which 
lead to work unit effective- 
ness, 6-203 
Methods, 8-211, 11-268 fg 
Strengthening communications 
with employees, 2-189 
Managing as reward structure, 
4-223 
to create a positive work environ- 
ment, 5-226 
for winning cooperation, 6-204 
Constructive criticism, 7-232 
Time-saving techniques, 7-234 
Guidelines for giving effective 
instructions, 7-236 
Guide for new supervisor, 8-210 
Encouraging employees, 9-221 
Methods--Research 
Technique-oriented vs. counseling- 
type on empathy, 2-190 * 
Translation of behavioral theories 
to, 10-234 
Methods--Special areas 
Supervising counselors and psycho- 
therapists, 8-208 
Police supervision, 8-209 
Corrective action, 11-60 
Methods- -Theory--Evaluation 
Taylor, Hawthorne, analytical 
training group, (Brit.), 11-265 
Principles 
How people learn, 7-233 
Human relations aspects, 7-235 
Principles--Special areas 
Working with minority members, 
9-50 
Problems 
Arising from age discrepancy, 
2-191 
Getting supervisors to supervise, 
11-264 
Special areas 
Action-sheet for instructions and 
assignments control, 12-242 
Influence of leader's expectations 
on performance, 12-243 
Text books 
Benton, 8-160 
SUPERVISORS 
Abilities 
Importance of good listening 
skills, 4-224 
Effective use of time, 4-225 
ABC's of managerial success, 
6- 206 
Dissatisfier or satisfier, 
7-237 











SUPERVISORS (Cont'd) 
Abilities--Factors affecting 
Ambiguous environment created 
by inadequate communication 
from superiors, 1-239 
Abilities--Research 
Effects of style upon learning 
empathy, 2-190 
Attitudes toward 
Women's view, 9-220 
Characteristics 
Creditability, 12-246 
Characteristics--Research 
Job satisfaction, evaluation, 
turnover, opinion of their 
organizations, etc., 3-207 
Collective bargaining 
Status in, 2-102 fg 
Evaluation--Comparative surveys 
Upper vs. lower level managers 
in single company, 9-219 
Leader behavior of male and 
female, 9-252 
Evaluation--Research 
Interracial difficulties in 
performance ratings for black 
and white, 8-32 
Predicting success for partici- 
pants in training, 11-267 
Evaluation--Self analysis 
of skills as trainer, 10-235 
Checklist for, 12-247 
Motivation--Research 
Methods used by companies, 3-207 
Motivation--Surveys 
Reasons for becoming supervisors, 
2-192 
Pay 
Incentive plan, 6-156 
Pay--Policies--Surveys, 11-266 
Pay--Surveys 
Bell Telephone Laboratories, 
4-165 
Personnel policies--Surveys 
Pay, fringe benefits, authority, 
privileges, special status, 
etc., 11-266 
Responsibilities, 11-268 fg 
Providing direction and inspiring 
confidence, 1-240 
Sensitivity to job factors, where 
action can improve employee 
attitudes, 2-188 
as member of managerial team, 


3-206 
in job structuring and upward 
mobility, 4-7 fg 
Encouraging promising workers, 
4-226 


to know employees! personal moti- 
vations, 8-207 

Guide for new supervisor, 8-210 

Basic functions, 8-211 
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SUPERVISORS (Cont'd) 
Responsibilities (Cont'd) 
Facilitating planned change, 12-244 
Responsibilities--Case studies 
Questor Corp., performance manage- 
ment, 12-245 
Responsibilities--Special areas 
in dealing with new orientation to 
work employee, 1-281 
in police supervision, 8-209 
in Occupational Safety and Health 
Act, 12-228 
Selection--Methods 
to evaluate potential disadvantaged 
workers, 3-212 
AMA Multimedia Department assess- 
ment center, 4-227 
Suggestions, 5-227 
Training, 7-149 
to facilitate planned change, 
12-244 
Training--Bibliography-- Public 
service, 3-228 fg 
Training--Case studies 
Marshall Space Flight Center, for 
high potential professionals, 
4-228 fg 
Management Institute, University 
of Wisconsin Extension, peer 
group associations of trainees, 
7-239 
Job instruction training, Abbott 
Laboratories, 12-249 
Training--Courses of study 
Public Service Careers Program, 


1-32 fg 
Basic management techniques, 
3-208 fg 


Training--Determining needs--Surveys 
among 2,054 first line super- 
visors, 9-222 
Training--Evaluation 
Extent to which participants applied 
principles and techniques learned, 
5-228 
Training--Methods 
Role-playing, 1-241 
Behavior modeling approach, 6-207 
Training--Self-aids 
Human relations, 3-81 
Interviewing skills, 5-97 
Guide for beginner, 7-238 
Training--Special areas 
Communicating expectations to under- 
privileged employees, 1-28 
Labor relations, 3-71, 9-122 fg 
Grievance handling, 9-84 
Position classification, 10-203 
for understanding and recogniz- 
ing alcoholism problems, 11-181 
Developing affective style in 
working with minorities, 12-250 








SYSTEMS ANALYSIS 
Applications 
to training, 7-262 
SYSTEMS AND PROCEDURES 
Methods 
Operations management, 10-149 


TEACHERS 
Collective bargaining 
in changing environment, 1-121 
Issues, role of superintendent, 
7-123 
Collective bargaining--Case studies 
North Carolina, 2-104 
Huntington, N.Y. strike, 11-151 
Collective bargaining--Effects 
on policy making in New Jersey 
schools, 11-138 
Collective bargaining--Laws 
in 24 states, 2-98 
Collective bargaining--Methods 
Roles, games, logic, 7-116 
Guide for bargaining teams, 11-145 
Job satisfaction--Research 
Formal organizational structure 
and, 2-87 
Pay--Comparative surveys 
New York State, Federal, and public, 
3-159 
New York State and other selected 
fields, 5-171 
Pay--Surveys 
N.Y. State Teachers Association, 
1-77 
NEA, 1970-71, 3-158 
Removal-- Procedures 
Florida, 4-202 
Retirement--Laws 
State-wide systems, local systems, 
5-203 
Retirement--Reports 
New York City, 5-204 
Training-- Planning 
Vocational education personnel 
development, 11-275 
Training--Special areas 
Differing needs in diverse cultural 
settings, 8-224 
Human relations, 11-285 
Unions--Case studies 
N.Y. City's United Federation of 
Teachers, history, issues, per- 
sonalities, 5-107 
TECHNICIANS 
Employment--Statistics 
Nonprofit institutions, 1970, 10-230 
Pay-- Surveys 
Bell Telephone Laboratories, 1-165, 
4-165 
Scientific Manpower Commission, 1-226 








TECHNICIANS (Cont'd) 
Pay--Surveys (Cont'd) 
Engineering Manpower Commission, 
11-251 
Placement--Statistics 
by type of school, curriculum, 
degree, starting salary, 
11-250 
Recruitment--Surveys 
Characteristics of respondents to 
campaign encouraging careers, 
6-138 
Training 
Industry programs, educational 
materials, equipment, 12-259 
TECHNOLOGICAL CHANGE 
Administration 
Techniques and strategies to put 
beneficial methods into prac- 
tice, 8-8 
Effects 
on occupational health, 8-65 
Effects--Case studies 
on library profession, 6-143 
Effects--Research 
Ability of technical systems to 
facilitate planned social 
change efforts, 8-7 
Evaluation 
Assessment in Executive Office of 
the President, Food and Drug 
Administration, National 
Transportation Safety Board, 
6-5 fg 
TELEPHONE WORKERS 
Pay--Surveys 
Bell Laboratories, 4-165 
Tests--Research 
Validation for minority and non- 
minority representatives, 6-211 
TEMPORARY EMPLOYEES 
Orientation--Case studies 
Staff Builders, Inc., 9-175 
Utilization 
Growth of, advantages, 3-178 
Instances when particularly 
valuable, 4-190 
Utilization--Bibliography, 3-137 fg 
TENNESS EE 
Civil service--Equal Opportunity in 
employment 
Memphis labor market, 4-44 
TESTS 
Administration--Special areas 
in developing countries, 11-271 
Applications 
Selection tests, 9225 
Construction--Special areas 
Synthetic performance tests in 
training, 7-253 
Evaluation 
Short form of WAIS adaptability 
scale, 1-242 








TESTS (Cont'd) 


Evaluation (Cont'd) 
Personnel testing, the law and 
its implications, 4-229 
Caution on abandonment, need for 
proper validation, 4-232 
Legal issues in personnel test- 
ing, 10-238 
Problems in revalidation, 11-272 
Joint CSC-Educational Testing 
Service study, 12-253 
Evaluation--Case studies 
Exam for British training staff, 
4-242 
Validation study for service repre- 
sentatives, Bell Telephone Com- 
panies, 6-211 
Evaluation- -Decisions 
Meaning of Griggs v. Duke Power 
Co., for private employers 
and Federal, 2-195, 12-252 fg 
Equal opportunity, Griggs v. Duke 
Power Co., 8-214, 8-215, 10-58, 
10- 236 
Douglas v. Hampton on FSEE, 
9-227 fg 
from various courts, 10-236, 12-252 
Griggs case, problems for en- 
ployers, 10-238 
Evaluation- -Methods 
to-conform with Civil Rights Act 
of 1964, 4-231 
and selection process, 9-225 
Evaluation--Public service 
Used in promotional procedures, 
N.Y. police department, 12-255 
Evaluation--Research 
Problems of testing disadvantaged, 
method to avoid discrimination, 
3-215 
Evaluation--Special areas 
to maintain equal employment 
opportunity, 3-209 
Kator, on criticism as selection 


device, 5-27 fg 
Comment on Griggs v. Duke Power Co., 
6-209 


Validity of officer qualification 
test for minority group appli- 
cants, 6-216 fg 

Methods 
Preparing for FSEE, 4-233 
Confidence testing, 9-226 
Methods--Special areas 
Detecting creativity, 2-196 
Policies--Public service 

History and effect of Griggs 

decision, 2-194 
Principles 

Evaluation, choice, application, 
9-225 

Principles 
Operational validity, 11-270 














TESTS (Cont'd) 
Research 
Importance of descriptive validity 
in, 3-211 
Pictorial Reasoning Test, 6-213 
J-coefficient procedure, 10-239 fg 
Research- -Methods 
in military personnel assessment, 
6-214 fg 
Research--Public service 
Relationships between mean pre- 
dictors and criterion per- 
formance for subgroups, 3-210 
Application of Rasch Model to civil 
service, 6-215 
Self-aids--Public service 
Pennsylvania, Civil Service 
Commission, 3-213 
Textbooks 
Aiken, 9-223 
Brown, 9-224 
Training--Visual aids 
Pretesting orientation for dis- 
advantaged, 6-217 
TESTS, ABILITY 
Applications--Comparative surveys 
Nigeria, Brazil, Korea and 
Thailand, 11-271 
Procedures-- Evaluation 
in developing countries, 11-271 
TESTS, ACHIEVEMENT 
Evaluation 
Need for new forms of assessment 
in individualized instruction 
approaches, 3-214 
Evaluation--Research 
Racial and ethnic bias, California 
Achievement Tests, 8-212 
TESTS, APTITUDE 
Research 
Relating abilities to job cate- 
gories, 7-240 
J-coefficient procedure, 10-239 fg 
TESTS, MENTAL 
ADP applications--Research 
Review of background literature, 
6-210 
Applications--Evaluation 
in administrative staff improve- 
ment program, 9-228 
Applications--Special areas 
to entrepreneurial potential, 
4-57 
Evaluation 
Development, research findings, 
etc., 4-230 
Effects of culture and type of 
upbringing, 5-229 
Scientific and ethical issues 
in measures of minority groups, 
8-213 
Family and schooling, 12-46 
Evaluation--Special areas 
1.Q. and race, 6-208 
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TESTS, MENTAL (Cont'd) 
Methods 
Psychological and educational 
testing, 9-223, 9-224 
Theory-- Evaluation 
Herrnstein's proposals concern- 
ing 1.Q., 10-237 
TESTS, PERSONALITY 
Evaluation 
Threat to personal liberty, need 
to restrict polygraph, etc., 
5-98 
Difficulties of using for per- 
sonnel selection, 12-254 
Research 
Feasibility and effect of faking 
on scores and on obtaining job, 
12-251 
Surveys 
Historical development, theory, 
modern techniques, 6-212 
TESTS, VOCATIONAL INTEREST 
Evaluation 
Kuder Occupational Interest Survey 
and Strong Vocational Interest 
Blank, 6-218 
Research 
Predictive validity of Navy Voca- 
tional Interest Inventory, 
6-140 fg 
TIME- - MANAGEMENT 
Four dimensions of executive, 2-41 
Methods 
for executives, 
Research 
Ten principles tested on sixty- 
four managers, 4-50 
TRALNEES 
Emp Loyment- -Methods 
in transition from training to work, 
11-49 
TRAINING 
ADP applications 
Computer assisted instruction, 
3-235, 5-236 
ADP applications-- Bibliography 
Programmed instruction and computer 
assisted instruction,3-240, 4-246 
ADP applications--Case studies 
Computer Assisted Simulation 
Exercise, 1-68 
ADP applications--Methods 
Guide to preparation of materials, 
3-239 
Preparing materials, planning, 
programming, 6-225 
ADP applications--Research 
Effects of anxiety on learning, 


12-80 


6-219 
Administration 
Problems and procedures of in-house 
program, 2-203 


Presidential statement on improv- 
ing service to unemployed, 3-230 





TRAINING (Cont'd) 
Administration (Cont'd) 


When to hire outside consultant, 
4-241 
How to "sell" training, 7-252 
Requirements, resources, pro- 
spects, 10-248 fg 
Catalytic model, 9-234 
Recurring problems, 9-235 
Administration--Bibliography, 3-228 fg 
Administration--Case studies 
Reports on planning practices, and 
experiments in manpower pro- 
grams, 3-226 
Administration--Evaluation 
Aspects that need reexamination, 
3-222 
Antipoverty agencies, 6-224 fg 
Training Incentive Payments Pro- 
gram, 12-28 
Administration--Handbooks 
Gt. Brit., under Industrial 
Training Act, 3-217 
Administration--Public service 
General issues in British civil 
service, 8-221 
National Training and Development 
Service for State and Local 
Government, 10-246 
Administration--Special areas 
Guide for manpower programs, 12-25 
Administration--Surveys 
Employee training in Federal service, 
8-225 fg 
Applications--Evaluation 
Role in organization development, 
11-7 
Attitudes toward 
among Canadian managers, 1-244 
Attitudes toward--Effects 
in British iron and steel in- 
dustry, 12-263 
Bibliography 
Preparing summer aides, 7-22 fg 
Bibliography--Public service 
Law enforcement personnel, 11-273 
Case studies 
West Valley Occupational Center, 
San Fernando Valley, Calif., 
7-247 
Case studies--Public service 
College and university programs 
in city and state planning, 
10-10 
Catalogs, schedules, etc. 
CSC's ADP Management Training 





Center, 2-202 fg 
CSC's Labor Relations Training 
Center, 3-227 fg 
CSC's General Management Training 
Center, 7-249 fg 
Defense management education, 
7-250 fg 
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TRAINING (Cont'd) 
Catalogs, schedules, etc.--Public 
service 
Iowa local government, courses in 
supervision and management, 


12-262 
Cost 
Model to predict or reconstruct, 
4-239, 10-249 fg 


Courses of study--Special areas 
for trainers in summer employment 
programs, 7-22 fg 
Model for trainers of paraprofes- 
sionals, 11-288 
Determining needs 
Establishment of new and more 
meaningful criteria in formal 
upgrading program, 4-237 
Determining needs--Case studies--Public 
service 
Georgia State Departments of 
Probation, Parole, and Cor- 
rections, 12-267 
New Jersey, 10-185 
Determining needs--Methods 
Guide for small and medium-sized 
firm, 12-260 
Determining needs--Research 
for educational program at Hill 
Air Force Base, Utah, 7-244 fg 
Directories 
Gt. Brit., administration, pro- 
fessional assistance, services, 
etc., 11-276 
ASTD buyer's guide, 12-256 
Evaluation 
Guide to planning, development, 
and use in agency courses, 
2-205 fg 
Effects on society, the 
individuals, the firm, labor 
unions, 3-232 
Effect of participants' evalua- 
tions in developing future 
programs, 3-233 
of system for determining and 
validating Air Force profes- 
sional education requirements, 
4-83 fg 
Need to reach essential levels 
of job-relatedness, 5-234 
Effect of managers' expectations 
on, 7-77 
Effect of expense and time on 
decision to skip, 7-251 
Reasons behind lack of, 7-254 
Evaluation-- Bibliography 
Dimensions, quantitative methods, 
etc., 11-279 
Evaluation--Case studies 
Maxwell House plant, Houston, 
4-238 
Benefits of character development 
courses, 8-234 
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TRAINING (Cont'd) 
Evaluation--Case studies--Public ser- 
vice 
Supervisory training program for 
police sergeants, 5-233 
Evaluation--Methods 
for properly evaluating management 
development, 4-82 
How to develop and, 4-243 
Cost model, 
5-235 fg 
Synthetic performance tests, 
7-253 
Graduate programs in vocational 
and technical education, 8-232 
Designing efficient questionnaire, 
10-250 
Need for learning-oriented 
criteria, 10-251 
Model for manpower training, 
11-278 fg 
Evaluation--Public service 
Alternatives for community develop- 
ment programs, 2-204 
Evaluation--Research 
Impact of government programs in 
greater Cleveland on industrial, 
8-226 
Officer Candidate School, 9-238 fg 
Evaluation--Special areas 
in correctional institutions, 8-231 
Basic occupational language for 
Puerto Rican workers, 11-56 
Factors affecting 
Role of work experience in trans- 
mission of skills, 9-245 
Institutes--Case studies 
Canadian-American Niagara In- 
stitute, 12-98 
Institutes--Comparative surveys--Public 
service 
in Australia, Ceylon, Iran, Korea, 
Nepal, and Philippines, 12-95 
Institutes--Evaluation--Research 
Model, test applied to CSC 
Executive Seminar Centers, 
12-89 fg 
Laws 
Gt. Brit's Industrial Training 
Act, 1-247, 8-222 
Methods 
See also: Individual methods, i.e., 
Case study method; Games, Busi- 
ness; Sensitivity training; etc. 
Games and simulations in indus- 
trial and labor relations, 1-255 
Ideas from Britain, 1-248 
"Process" approach to reduce cost, 
1-258 


Consultative, 2-213, 4-235 


Coverdale system, 4-80 
Performance-oriented model, alterna- 
tive to lecture, 4-245 








TRAINING (Cont'd) 
Methods (Cont'd) 
APSTRAT, man-to-man instruction 
system, 5-237 
Systeus view, 7-245 
Use of questioning, 7-266 
for improving effectiveness of 
OJT, 7-267 
Seating and program arrangements 
for interaction, 7-265 
for cross-cultural, 7-278 
Audio-visual technology, individual- 
izing instruction, systems 
approach, educational technology, 
etc., 8-218 
Video- Audio Participative, 8-235 
Shaping behavior with reinforce- 
ment, 12-269 
Behavior modeling approach, 6-207 
Methods--Bibliography-- Public service, 
3-228 
Methods--Case studies 
Harvard Business School Program 
for Management Development, 
4-75 
in British industry, 7-27 
for state directors of vocational 
education, 8-236 


IRS auditors, 9-232 fg 

Confrontation training, Ethicon, 
Inc., 9-244 

Industrial training in France, 
12-264 


Supervisory conferences, Omaha 
Public Power District, 7-78 
CSC's General Management Training 


Center, 7-249 fg 
Participation model for salesmen, 
7-257 


Transactional analysis in program 
for Postal Service managers, 
12-90, 12-91 

Methods--Comparative surveys 

Conventional and experimental craft 

training, 11-282 
Methods--Evaluation 

Effectiveness of participative 
techniques, 7-75 

for upgrading programs, 9-36 

of instructional technology, 

9-239 

High intensity training, 10-242 

of business simulation game, 
12-270 

Methods--Evaluation--Public service 

Simulation in-basket, 11-277 

Methods-- Research 

Application of behavior change 
principles of role playing, 2-214 

Individualizing instruction in 
vocational and technical educa- 
tion, 3-236 

Effects of high intensity train- 

ing, 9-237 





TRAINING (Cont'd) 
Methods--Research (Cont'd) 

Educational advancement and 
manpower development, 10-245 

Feasibility of obtaining data on 
company programs, 9-249 

Experimental vs. traditional for 
developing clerical-skills, 


12-26 
Methods--Special areas--Public ser- 
vice 
Paired administrator team con- 
cept, 11-94 


Methods--Surveys 
Instructional development, critical 
issue, administrator's guide, 
evaluating programs, using com- 
puters, 2-210 
Programs for professional para- 
professional, technical per- 
sonnel in industry, 12-259 
Methods-- Trends 
State-of-the-art in instructional 
technology, 11-286 
Objectives 
Reordering to focus on individual, 
2-201 
Planning, 8-218 
Ten-step procedure for course 
design, 5-232 
for disadvantaged, 8-118 
Planning--Bibliography--Public service 
3-228 fg 
Planning--Case studies 
Developing educational program, 
Hill Air Force Base,Utah, 

7-244 fg 
Planning--Case studies--Public service 
South Carolina local government, 

9-246 
Planning--Evaluation 
for training clericals in computer 
programming, 2-207 
Planning- -Methods 
System development strategies, 
7-242, 7-262 
Instructional design, 7-246 
Instructional systems concept, 
8-229 
Improvement engineering function, 
Navy Dept., 8-230 fg 
for upgrading low-skill workers, 
9-36 
State-of-the-art, 11-286 
for adult programs, 12-257 
Planning--Research--Public service 
for manpower planning personnel, 
12-156 
Planning--Special areas 
Format of Federal accountant 
post-college development, 
1-245 fg 
Vocational education personnel 
development, 11-275 











TRAINING (Cont'd) 
Planning--Special areas (Cont'd) 
for trainers in state and local 
social service agencies, 8-228 
Policies--Special areas 
Priorities for continuing educa- 
tion of psychologists, 1-254 
Policies--Surveys 
of employers in greater Cleveland, 
8-226 
Principles 
Industrial training practices, 
3-217 
Research--Public service 
Needs in India, 12-261 
Research-- Surveys 
Studies concerned with develop- 
ing vocational programs, 2-198 
Responsibilities 
"Guiding principles," 7-243 
in national manpower policy, 
9-137 
Responsibilities--Special areas 
of supervisor to promote managerial 
skills in subordinates, 12-248 





Surveys 
FBI personnel, 9-229 fg 
Gt.Brit., Training for the Future, 
9-233 


Surveys--Public service 
Gt. Brit. Civil Service Department, 
8-220 
Surveys--Special areas 
Continuing education for pro- 
fessionals, 6-221 
Terminology, 11-276 
Theory 
Relevancy of Skinner's to, 4-234 
Visual aids 
Guidelines for selection and use, 
4-249 fg 
Audio-visual teaching machines, 
8-242 
Closed circuit television, 9-243 
Visual aids-- Bibliography 
Films and filmstrips, 8-241 
Visual aids--Special areas 
Minicourses, for instructor train- 
ing, 3-237 
TRAINING DIRECTORS 
Characteristics 
Do's and don'ts for success, 
10-247 
Characteristics--Case studies 
Examples of unprofessionalisn, 
4-240 
TRAINING OFFICERS 


Attitudes toward--Research 
Line managers perceptions and 
expectations of employee 
development specialist's func- 
tions, 3-219 fg 
Directories 
Washington, D.C.area, 1-253 











TRAINING OFFICERS (Cont'd) 
Handbooks 
Gt. Brit., 11-276 
Management functions 
Requirements, resources, prospects, 
10- 248 fg 
Responsibilities--Evaluation 
Line managers' perceptions and ex- 
pectations of functions of, 
3-219 fg 
Responsibilities--Public service 
in local government, 12-265 
Tests--Evaluation 
British Institute of Personnel 
Management, 4-242 
TRANS FER 
See also: Relocation 
Attitudes toward--Special areas 
Case against executive mobility,12-165 
TRANSITIONS, PRESIDENTIAL 
Federa) assistance for, 6-178 fg 
TRANSPORTATION, EMPLOYEE 
for poor going from inner city 
to suburban jobs, 6-33 
TRAVEL ALLOWANCES 
Policies--Surveys 
in management consulting firms, 
7A92 
Regu lations--Public. service 
State subsistence, mileage, and 
air travel, 10-192 


UNEMPLOYED 
See also: Subdivision "Unemploy- 
ment"' under such entries as 
Scientists, Engineers,etc. 
Career opportunities-- Bibliography-- 
Public service, 7-11 
Career opportunities--Public service 
Public Employment Program, 4-12, 
4-15, 5-23, 7-14, 11-18 fg 
Case studies 
Defense industry workers, Cali- 
fornia, 5-139 
Manpower planning 
Effects of Ph.D. glut, 6-126 
Statistics--Trends 
Labor force participation rates 
of discouraged workers, 1967- 


1971, 2-94 
Surveys 
Defense expenditures, as factor, 
2-92 


UNEMPLOYMENT COMPENSATION 


Case studies 
California Hospital Association, 
self-insured group plan, 12-191 
Factors affecting 
Emerging manpower policies, 11-170 
Laws 
State, 10-256 








UNEMPLOYMENT COMPENSATION (Cont'd) 


Statistics 
First quarter 1969, 2-215 fg 
Fourth quarter, 1970 annual 
summary, 12-196 fg 
Surveys 
Treatment of seasonal unemployment, 
11-206 


UNIFORM ALLOWANCES 
Trends--Public service 
Milwaukee, 3-70 
UNIONS 
Attitudes toward--Case studies 
AFGE Local 916, 10-142 fg 
Attitudes toward--Public service 
Community attitudes, city manager's, 
6-108 
Governmental response, administra- 
tive, legislative and judicial, 
11-134 
Attitudes toward--Special areas 
Engineers' unionization, 11-253 
Attitudes toward--Surveys--Public ser- 
vice 
in 623 council-manager cities, 6-108 
Case studies--Public service 
N.Y. City's United Federation of 
Teachers, 5-107 
Directories--Public service 
Guide to major organizations repre- 
senting State and local employees, 
1-128 
Effects--Case studies--Public service 
on personnel methods in five 
Canadian municipalities, 7-120 
Effects--Public service 
on merit systems, 3-117 
on other unions, ways of govt., 
etc., 5-104 
on management flexibility, on 
employee professionalism, on 
non-employee groups, 12-142 
Effects--~Research : ; : 
on personnel policy execution in 
ept. of Army, 1964-1969, 
7-129 fg 
Effects--Surveys--Public service 
on hiring, promotion, training, 
pay, etc. in 15 cities and 4 
urban counties, 2-105 


Handbooks 
AFL-CIO manual for Federal employees, 
4-121 fg 


History--Special areas 
Black workers and organized labor, 
6-46 
Airline pilots, 6-88 
Officers--Training--Manuals 
Grievance procedures, 10-136 
Policies--Effects--Research 
on wages of blacksrelative to whites, 
5-25 
Policies--Special areas 
Approach to older workers' in- 
terests, 5-164 
Recognition--Public service 
Official policies, city management 
practices, 6-108 








UNIONS (Cont'd) 


Recognition--Public service (Cont'd) 
Unit determination, recognition 
and representation elections, 
8-93 fg 
Recognition--Statistics 
Exclusive recognitions and agree- 


ments by agency, 8-102 fg 
Recognition--Trends 
Growth, 7-122 fg 
Growth, government, and structure, 
3-177 


Growth of white collar, 4-100 
Trends--Public service, 3-104 
Mergers, increased frequency, 
4-126 
from spoils to merit systems, 11-150 
U.S. AGENCY FOR LNTERNATIONAL DEVELOPMENT 
Administrative concerns of tech- 
nical specialists overseas, 
12-184 
U.S. BUREAU OF INDIAN AFFAIRS, 12-54 
U.S. BUREAU OF LAND MANAGEMENT, 5-187 
U.S. CIVIL SERVICE COMMISSION 
Stronger inspection and enforce- 
ment arm, 1-12 
Role in EEO program, 1965-1970, 
5-36 
Administration of Government Wide 
Indemnity Benefit Plan, 7-100 
Alcohol Abuse and Alcoholism Preven- 
tion, Treatment and Rehabilita- 
tion Act responsibilities, 
10-152 
Analysis of Nader reports, 11-20 
Directories 
Guide to activities, 1-13 
Organization 
Executive Planning Group, 12-13 
U.S. CLVIL SERVICE COMMISSIONERS 
Jayne B, Spain, 4-16 
Biography 
Frances Perkins, 11-19 
U.S. DEFENSE SUPPLY AGENCY 
Personnel Management Report, 8-165 
U.S. DEPARTMENT OF COMMERCE 
Agency-wide manpower information 
system, 10-196 
U.S. DEPARTMENT OF DEFENSE 
Labor-management relations since 
EO 10988 and EO 11491, 7-135 
U.S. DEPARTMENT OF HOUSING AND URBAN 
DEVELOPMENT 
IPA, employee exchange, 7-102 
U.S. DEPARTMENT OF LABOR 
Public employment program, 7-14 
U.S. DEPARTMENT OF STATE 
Forces which led to reform program, 
2-135 
U.S. DEPARTMENT OF THE ARMY 
Impact of unionization on personnel 
policy execution, 7-129 
U.S. DEPARTMENT OF THE NAVY 
Work force forecast, 1972-1976, 
12-158 
U.S. EMPLOYMENT SERVICE, 7-46 
U.S. FEDERAL BUREAU OF INVESTIGATION, 9-229 
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U.S. GENERAL ACCOUNTING OFFICE 
50 years of progress, 3-186 
U.S. INTERAGENCY ADVISORY GROUP 
History, organization, function, 
5-10 
U.S. JOB CORPS 
L.A. evaluation, 12-289 
U.S. OFFICE OF ECONOMIC OPPORTUNITY 
Relationship to Wisconsin Univ.'s 
Institute for Research on 
Poverty, 7-215 
U.S. OFFICE OF MANAGEMENT AND BUDGET, 
8-180 
U.S. PATENT OFFICE, 2-162 
U.S. POST OFFICE DEPARTMENT 
Admin. of grievances, Dallas 
Region, 1962-68, 3-114 
U.S. POSTAL SERVICE 
Modernization, 8-184 
Labor-management relations, 
12-145 
U.S. PUBLIC HEALTH SERVICE 
Relocation, 2-124 
U.S. SOCIAL SECURITY ADMINISTRATION, 
6-174 
U.S. VETERANS ADMINISTRATION 
Personnel s ystem cenpared with 
eight foreign, 11-17 
Professional fields manpower data, 
1966-1970, 1971-1975, 12-159 
U.S.--DIPLOMATIC AND CONSULAR SERVICE 
History, 12-186 
NNIVERSITY TRAINING 
Attitudes toward--Comparative surveys 
Latin American, Asian, U.S., 
Western European, and 
Commonwealth executives, 
11-95 
Directories 
Executive development programs, 
7-73 
Evaluation--Comparative surveys 
Factors related to corporate use 
of programs at 5 universities, 
12-93 
Planning 
for public affairs/administration, 
2-165 
URBAN ADMINISTRATORS 
See: City managers 


VACATIONS 
Surveys 
Plant and office employees in 
8000 "1A member companies, 
3-68 

















VACATIONS 


Surveys--Public service 
See: Fringe benefits--Surveys-- 
Public service 
Trends--Public service 
Milwaukee, 3-70 
VALUE ENGINEERING 
as complement to suggestion sys- 
tems, 5-86 
VETERANS 
Employment, 6-129 
Vietnam veterans in manpower pro- 
grams, 12-273 
Employment--Case studies 
Special programs, Dept. of Army, 
1-15 fg 
Vietnam era, 4-247 fg 
Employment - - Methods 
Job Bank Openings Summary, 12-272 
Emp loyment-- Policies 
Presidential memo, 11-289 fg 
Emp loyment--Research 
Black Vietnam-era, 10-257 
Preference- - Handbooks 
Handbook for counselors, 2-216 fg 
Preference-- Policies 
Readjustment appointments, 5-238 fg 
Reemp loyment- - Laws 
Rights reexamined, 1-259 
Reemployment-- Policies 
FED facts on, 4-17 fg 
VETERINARIANS 
Emp loyment--Statistics 
County and metropolitan, 1968, 
7-92 
VIRGINIA 
Civil service--Surveys 
Personnel practices in 35 cities 
and counties, 1-184 
College graduates--Pay--Surveys, 
10-176 
VISUAL AIDS 
Applications 
Videotapes in training instruc- 


tors, 3-237 
in recruitment, 5-197 
Bibliography 
Training films and filmstrips, 
8-241 
Directories 
Audiovisual market place, 10-258 
Methods 


for presentations, 3-20 
Video-Audio Participative, 4-76 
Video tape production, 4-248 

for selection and use in training, 


4-249, 8-240 fg 
Audio-visual teaching machines 
8-242 


Guidelines for development of 
media center, 11-290 
VOCATIONAL COUNSELING 
Methods 
Alternatives to status quo, 2-22 








VOCATIONAL COUNSELING (Cont'd) 
Methods (Cont'd) 
System starting with kinder- 
garten, 6-222 
Surveys 
Who needs it, who provides it, 
framework in which counselors 
work, 4-151 
VOCATIONAL EDUCATION 
Need for industry involvement 
and increased government 
financing, 8-219 
Administration 
Programs for disadvantaged 
youth, 3-221 
Common interest with industry, 
5- 230 
Administration--Evaluation 
Inability of secondary schools 
to respond to needs, 3-231 
System for statewide efforts, 
12-266 
Bibliography, 8-217 
Instructional materials avail- 
able from Federal agencies, 
3-224 fg 
Evaluation 
Preparation in community college, 
8-217 
Evaluation--Case studies 
Los Angeles Women's Job Corps 
Center, 12-289 
Evaluation- -Methods 
Graduate programs, 8-232 
Evaluation- -Readings 
Recommendations for restructuring, 
3-225 
Evaluation- -Research 
Employmentam wages of students 
three years after graduation, 
7-225 
Factors affecting 
Manpower policy, 7-154 
Methods 
System starting with kinder- 
garten, 6-222 
Four models, 10-240 
Methods- -Kesearch 
Individualizing instruction, 
3-236 
Objectives 
Current program, 8-216 
Planning 
Curriculum improvements, 2-197 
for new directions and structur- 


ing, 3-225 
in diverse cultural settings, 
8-224 


Total approach, 8-227 

Instructional systems concept, 
8-229 

Personnel development, 8-236 











VOCATIONAL EDUCATION (Cont'd) 
Planning (Cont'd) 
Using manpower information, de- 
termining priorities, allocating 


resources, 10-243 
Planning- -Conferences 
for tomorrow's jobs, 11-162 
Planning--Methods 
through manpower forecasting, 
8-117 
for local programs, 9-241 
Planning--Research 
Developing programs to meet 
individual and society needs, 
2-198 
Coordinated state-local, 11-277 
Principles 
Historical, philosophical and 
theoretical, 8-216 
Readings 
Relationships between vocational 
and general education and 
training for employment, ob- 
jectives, staffing, organiza- 
tion and administration, etc., 
7-264 
Reports 
Activities under Vocational 
Education Act, fy 1969, 3-229 
Research 
Income-education linkage, 8-233 
Research- - Surveys 
Programs for rural disadvantaged, 
7-42 
Surveys 
Social and behavioral perspectives, 
4-236 
VOLUNTEERS 
Utilization 
Senior aides as, 4-152 
Guide for supervisors, 12-209 





WAGE BOARD EMPLOYEES 
See also: Blue collar workers 
(Private industry): 
Employment--Statistics 
Occupations of Federal blue-collar 
workers, 11-22 fg 
Job satisfaction--Research 
Herzberg Two-Factor Theory, 


11-123 fg 
Pay--Surveys 
in four areas, 4-174 fg 





WASHINGTON, D.C. 
Negroes--History 
1860-1890, 12-45 
WASHINGTON (STATE) 
College professors-- Pay 
by type of personnel, district, 
college, etc., 11-207 
WATER POLLUTION WORKERS 
Emp loyment--Statistics 
Selected governmental units, 
fy 1969-1970, 12-10 fg 
White House Fellows, 1-110, 1-111 
WISCONSIN 
Civil service--Labor management rela- 
tions 
History, current content of law, 
5-122 
WOMEN 
Absenteeism 
Myth, 9-256 
Accountants--Surveys 
Employment problems and oppor- 
tunities, 1-274 
Attitudes 
toward a new psychology, 11-298 
Attitudes--Comparative surveys 
Developmental cross-sectioning of 
attitudes and life plans, 
10-265 
Attitudes--Surveys 
Sex-role ideology, 2-221 
Attitudes toward 
Public interest, 11-291 
Attitudes toward--Surveys 
J. Spain on, 3-248 fg 
Attorneys-- Readings 
Admission to law school, status 
in legal profession, in 
politics, etc., 4-260 
Awards 
Federal Woman's Award, 10-260 fg 
Bank workers--Employment 
Status in 18 largest U.S. banks, 
discrimination suits filed,12-293 
Bibliography 
Higher and continuing education, 
5-243 
Changing role, 9-259 
Career opportunities 
Facilitating through personnel re- 
search, 7-275 
Career opportunities--Bibliography, 
9-250 
Career opportunities-- Planning 
Dept. of Commerce program and 
Urban Research Corp. program, 
12-295 fg 
Career planning 
Changing life patterns, 12-278 
Career planning--Methods 
Alternatives to occupational tra- 
ditionalism, 12-282 
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WOMEN (Cont'd) 














Career planning--Self-aids 
How to move up in business world, 
6-232 
Guidebook to combine families and 
careers, 8-247 
Characteristics 
Problems encountered in advancing, 
types of work, degrees, marital 
status, 4-259 fe 
Characteristics-- Bibliography 
Sources of data, 9-261 
Characteristics--Comparative surveys 
1920 and 1971, 11-303 
Britain, Sweden, Africa, India, 
Russia, 12-278 
Characteristics--Research 
Occupational level and male-female 
interests, 1-265 
Determinants of coalitional behavior, 
12-281 
Changes in family and labor force 
status, 12-286 
Characteristics--Special areas 
Sex effects in delegation, 1-275 
Working women and division of house- 
hold tasks, 6-234 
Marital status, head of family, 
work experience, occupational 
distribution, etc., of 
minority group workers, 
9-260 
Characteristics--Surveys 
Aspects of life of contemporary 
American, 4-256 
Civil rights 
Divorce, property, insurance, etc., 
11-292 
College graduates--Career opportuni- 
ties-- Bibliography 
1950-1969, 6-237 
College graduates--Career planning-- 
Research 
Pioneer vs. traditional, 10-269 
College graduates--Characteristics-- 
Research 
Working mothers in traditional 
female occupations and those in 
male dominated, 1-271 
College graduates--Employment 
Guidebook, 8-247 
College graduates--Employment--Research 
Educational and occupational 
aspirations, 6-237. 
College graduates--Responsibilities, 
11-298 
College professors--Discrimination, 
11-299 
Cases, active and pending legis- 
lation, 10-268 
College professors--Pay--Surveys 
Kansas State Teachers College, 
1-260 
College students--Attitudes--Research 
Personality correlates of occupa- 
tional aspirations, 11-297 


WOMEN (Cont'd) 





College students--Attitudes--’ 
Research (Cont'd) 
Perceptions of men's views of 
feminine ideal, 12-292 
College students--Discrimim tion 
Cases, active and pending legis- 
lation, 10-268 
in attaining degrees, 11-299 
Counseling-- Bibliography 
Occupational, 9-250 
Counseling--Case studies 
Search for Fulfillment workshop, 
4-253 
Counseling--Research 
Lack of planning, resulting 
problems, 2-222 
Directories 
Agency coordinators of Federal 
Women's Program, 12-288 fg 
Disadvantaged-- Training 
WIN program, 9-258 
Discrimination 
Constitutional justifications 
for sex-based legislation, 
1-261 
Areas where it occurs frequently, 
3-244 
Discrimination--Attitudes toward 
of black southern woman, 3-242 
Discrimination--Control 
Three Federal approaches, 3-245 fg 
Title VII and State laws, 4-125 
Survey of State and Federal 
remedies, 10-261 
Who must act, steps to be taken, 
10- 264 
Discrimination--Laws, 3-245, 4-125 
Discrimination--Research 
Counselor bias, 1-273 
Effects on male-female wage 
differentials, 9-257 
Discrimination--Special areas 
in social work profession, 4-255 
Statutory provisions to promote 
fair union representation, 
11-295 
Discrimination-«Surveys 
Treatment by the law, 8-250 
Position in society, 12-280 
Discrimination--Surveys-- Public 
service 
Canada, 7-268 
Education- -Surveys 
Releasing creative womanpower, 
5-241 
Emp loyment 
Equal opportunity, 1-205 fg 
Measures to make more attractive 
for woman with family, 1-276 
Guide to conducting consultation 
with employers and union repre- 
sentatives, 3-250 
Meanings, job satisfaction, commit- 
ment to, linkages with family 
life and leisure, 6-96 








WOMEN (Cont'd) 


Employment (Cont'd) 
U.S. failure in utilizing re- 
sources, 6-238 
Presidential statement on status, 
6-239 fg 
Facts and forecast, 12-278 
Action women can take, 11-300 
Employment--Administration 
Chronology of milestones, goals of 
Federal Women's Program, 5-242 fg 
Employment--Attitudes toward 
Myths and misconceptions, 2-224 
Male manager's view, 5-239 
Need to improve society's, 12-280 
Effect of role conceptions on, 
12-285 
Employment--Attitudes toward--Readings 
Working mothers, 6-230 
Employment--Bibliography, 5-243 
1861-1965, 3-246 
Sources of data, 9-261 
Emp loyment--Bibliography-- Public 
service, 3-39 fg 
Employment--Case studies 
HEW Professional and Executive 
Corps, 1-277 fg 
Working-class women circa 1900, 
white-collar workers late 
1960's, 7-272 
Employment--Comparative surveys 
Re-entry of women to labour 
market, adaptation of training 
to needs, in 9 countries, 4-254 
Employment--Comparative surveys-- 
Public service 
Capabilities, work patterns, and 
interests of men and women in 
Canada, 7-268 
Employment--Conferences 
Releasing creative woman power, 
5-241 
Employment- - Evaluation 
Token gestures in compliance, 
12-276 fg 
Employment--Factors affecting 
Child care facilities, 12-274 fg 
Three conflicting forces, 12-283 fg 
Sociological dimensions of woman's 
role, 12-297 
Employment--Factors affecting--Research 
Job Corps trainees, 12-289 
Employment--History 
in Federal govt., 5-240 fg 
Pre-and post-Civil War, 10-266 
Employment - -Laws 
Legal restrictions in states, 11-292 
Federal law and Order, 11-302 
Employment - -Methods 
wasptagnen Opportunities for Women, 
7-269 
Employment--Plannin 
Federal Women's Brogram, program 
goals, statistical data, 3-240 fg 
Federal Women's Program, 12-284 fg 
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WOMEN (Cont'd) 


Employment-- Policies 
Federal Women's Program, 1-267 fg 
Federal Government's commitment to 


equal opportunity, 2-217 fg 
Affirmative action plans and 
regulations, 3-245 fg 


Implementing for those with 
families, 4-153 
Issues, 11-291 
Employment-- Problems 
Canada, day care centers, 2-225 
Implications and obstacles to 
full participation, 6-236 
Inadequacy of current child 
care services, 10-263 
Employment--Public service 
Gt. Brit. recommendations of 
committee to examine, 3-252 
Employment--Reports 
American Bar Assn., 4-250 
Employment--Research 
Longitudinal study of labor 
force, 7-270 
Relationship between intrinsic 
needs and persistence at 
work, 10-262 
Labor market experience, 12-134 
Longitudinal study of labor mar- 
ket experience, 12-286 
Employment--Special areas 
Progress and problems on university 
campuses, 1-266 
Establishment of Advisory Committee 
on Economic Role of Women, 
10-267 
Status in social work profession, 
possible role conflicts, etc., 
11-293 
Employment--Statistics 
by grade and agency, by special 
occupational category, by 
occupational group, 4-257 fg 
Federal employees in Pittsburgh 


area, 8-30 fg 
Marital and family characteristics, 
11-132 


Dept.of Transportation, 12-60 fg 
Selected occupations, 1966-1971, 
12-284 fg 
Employment --Statistics--Comparative 
surveys 
1920 and 1971, 11-303 
Employment--Statistics--Public service 
District of Columbia, 1964-1970, 
4-39 
Employment --Surveys 
in private industry, 1-45 
J. B. Spain and 5 other top 
women appointees discuss 
how women are fairing, 2-226 fg 
Houston, 2-39 
Role in American economy, 8-244 
Part-time careers, 12-294 fg 


























WOMEN (Cont'd) 
Employment--Surveys (Cont'd) 
Economic sense, signposts of 
success, psychological 
barriers to upward mobility, 
part-time careers, conflicting 
forces, 12-300 fg 
Employment--Trends 
Changing role of women, 8-243 
Engineers--Statistics 
Graduates by year and degree, 
starting salary, distribution 
by curriculum, kind of work, 
9-262 
Executives--Attitudes toward 
Sex role stereotypes, 1-270 
Executives--Career opportunities 
What it takes, obstacles and, 
6- 233 
Evaluating climate of organiz- 
tions and own abilities for, 
12-296 
Executives--Employment 
Steps management can take to 
assure equal opportunity in, 
3-247 
Past, present, future, 9-254 
Executives--Employment- -Surveys 
Extent and kind of positions, 
attitudes regarding then, 
10-266 
Executives--Recruitment 
Talent search, 1-264, 12-277 fg 
Nixon Administration's commit- 
ment, 9-253 fg 
Executives- -Recruitment-- Problems 
Deficit of qualified applicants, 
8-246 
Executives--Selection 
through assessment centers, 
7-273 
Executives--Surveys 
GS 16 or above, 6-231 fg 
Executives-- Training 
Recommendations for developing 
potential candidates, 4-252 
Foreign Service Officers--Employment 
Status, percentage, lack of women 
in higher level positions, 
etc., 12-298 fg 
Fringe benefits-~-Comnarative surveys 
Men and women in Canadian 
universities, 12-291 
Hours of work--Laws 
Status of state, 3-251 
Job satisfaction 
Meanings of employment, 8-83 
Job satisfaction--Research 
Relationships between work values 
and demographic variables, 
2-219 
Leave--Research--Public service 
Use of sick ieave, City of San 
Antonio, 12-299 











WOMEN (Cont'd) 
Manpower planning 
Areas needing policy develop- 
ment, 11-294 
Minority groups--Employment-- 
Statistics 
Labor force participation, un- 
employment, occupational 
distribution, earnings, 
etc., 9-260 
Mobility 
Lack of research in, and areas 
where knowledge is needed, 
11-294 
Older worker--Characteristics 
Age and migration factors in 
socio-economic conditions, 
4-154 
Pay--Attitudes toward 
Economic discrimination debate, 
8- 249 
Pay--Comparative surveys 
Male-female wage differentials, 
causes, sample averages, 
etc., 1-262, 2-136, 9-257 
Men's and women's earnings from 
1955-1970, categorically, 
4-258 
Men's and women's salaries in 
Canadian universities, 12-291 
Pay- -Laws 
Equal Pay Act of 1963-1970, 
6-235 
Gt. Brit., Equal Pay Act, 8-248 
Pay--Surveys 
Position in Switzerland, 1-278 
College Placement Council, 9-251 
Personnel officers--Characteristics 
Navy Dept., 5-182 fg 
Personnel officers--Employment-- 
Surveys 
163 companies, 8-169 
Physicians--Career planning--Research 
Career parterns, 8-245 
Police--Case studies, 7-271 
Police- -Employment-- Surveys 
Jobs being performed, reasons for 
limited role, desire for oppor- 
tunities, 7-271 
Political executives--Employment 
Nixon administration, in Federal 
service, in state positions, 
2-223 fg 
Political scientists--Surveys 
Status in the profession, 1-268 
Professional employees--Characteristics 
Interest, value, personality, back- 
ground, related vocational 
development, 1-269 
Professional employees--Characteristics 
--Research 
Personality patterns associated with 
competence, 1-263 
Sociology of women, 12-290 








WOMEN (Cont'd) 
Professional employees--Discrimina- 
tion 


in choice, remuneration, and ad- 
vancement, 3-243 
Professional employees-- Employment-- 
Factors affecting 
Structural and internalized 
barriers, psychological and 
social barriers, 12-290 
Professional employees--Pay--Research 
Male-female differentials, 12-287 
Professional employees--Readings 
Sociopsychological factors hinder- 
ing advancement, regional 
approach for recruitment, male 
attitudes toward, etc., 2-218 
Trends and prospects, sexual 
structure of professions, cul- 
tural definitions, career choice 
processes, etc., 12-297 
Professional employees--Pyblic service 
Sensuous bureaucrat, 12-279 
Psychologists-- Employment 
and career status, 7-206 
Retirement--Benefits 
Widows' pensions, 9-255 
Retirenent--Planning 
Pamphlet series, 7-274 
Scientists--Pay--Surveys, 6-191 fg 
Scientists--Surveys 
Labor force participation and 
education-work-family temporal 
patterns, 1-272 
Se lection--Methods 
through assessment centers, 4-251 
Supervision 
Managing their expanding influence, 
utilizing, leadership tech- 
niques, etc., 5-239 
Supervisors--Evaluation--Research 
Leader behavior of male and female 
supervisors, 9-252 


Surveys 
Citizens' Advisory Council on 
Status of Women, 6-231 fg 


Activities toward improving 
status of women, 12-275 
Surveys--Special areas 
Legal status and rights, 11-301 
Training--Surveys 
21 industrial training boards 
(Gt. Brit.) regarding special 
programs for, 11-296 
Utilization, 3-140 fg 
in relation to higher education, 
6-125 
Utilization--Case studies 
Action programs, U.S. Women's Bureau, 
IBM, Univ. of Mich., H#W, 
etc., 7-273 fg 
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WOMEN (Cont 'd) 
Utilization--Reports 
HEW, Women's Action Program, 
2-220, 3-249 fg 
WORK MEASUREMENT 
Applications 
to wage incentive plans, 5-175 
Applications--Case studies 
GAO, to assess manpower utiliza- 
tion in aerospace plant, 
11-232 
Effects 
on employee morale, 10-152 
WORK STUDY PROGRAMS 
Administration 
What state leaders should know, 
2-199 
What teacher--coordinators should 
know, 2-200 
What school administrators should 
know, 3-220 
Administration--Readings 
History, philosophy, operation, 
applications, 1-249 
Applications-- Bibliography 
for mentally retarded, 1-87 
Case studies 
Honeywell, Chrysler, and General 
Electric, 2-208 
Evaluation--Special éreas 
Developing for socio-economically 
deprived youth, 11-306 
Planning 
Models for, 1-243 
Surveys 
Unique features and fringe 
benefits in, 1-252 
Articles on cooperative edu- 
cation, 8-238 
WORKING CONDITIONS 
Planning- -Handbooks 
Employee amenities in factory and 
office, 3-174 
WRITING IMPROVEMENT 
Methods 
Mechanics, types of communica- 
tions, 4-20 


'n” 


Ou 


XYZ 


YOUTH 
Attitudes 
toward authority, 3-254 
How they will translate into their 
decisions tomorrow, 5-245 
Increasing sensitivity of business 
world to, 6-243 
Race and minority group rela- 
tions, 11-304 
Attitudes-- Readings 
Emergence of opposition youth 
culture, 6-240 














YOUTH (Cont'd) 


Attitudes--Readings (Cont'd) 
Implications for labor-manage- 
ment relations, 7-276 
Attitudes--Surveys 
Changing values, 1-279 
Attitudes toward 
Developing understanding between 
businessmen and students, 
5-244 
Making room for "peaceful re- 
volutionaries'} 7-277 
Career opportunities 
How to enter, welcome to expert, 
3-12 fg 
Characteristics--Statistics 
Population, income, labor force 
participation, employment 
status, voter participation 
etc., 4-261, 8-254 
Characteristics--Surveys 
Attitudes and reactions on 
political, economic and social 
issues, 3-257 
Education-- Evaluation 
Economic value of high school 
diploma, 2-230 
Emp loyment 
in Federal government, 1-205 fg 
Agenda for the seventies, 11-304 
Employment --Administration--Case 


studies 
Environmental Protection Agency, 
8-253 fg 
Employment--Bibliography, 3-39 fg 


Emp loyment--Case studies 
Navy Total Involvement Program, 
2-227 fg 
Employment - -Methods 
Urban Environmental Intern Pro- 
gram, 8-252 fg 
Policy and programs, 10-42 
Emp loyment-- Problems 
NOW, New Orientation to Work, 
1-281 





YOUTH (Cont'd) 
Employment - -Research 
Patterns and career aspirations 
in Watts and East Los Angeles, 
12-301 
Employment--Statistics 
by age, sex, occupation, Federal 
employment by age and grade, 
8-254 fg 
by school enrollment status, occu- 
pations vy sex, work experience, 
earnings, etc., 9-264, 12-302 
Motivation-- Problems 
Maslow revisited, 12-171 
Summer employment 
Presidential memo, 3-256 fg 
Summer employment--Reports 
EPA summer intern program, 8-13 fg 
Training 
Trainers as "change agents," 
10-270 
Training--Evaluation--Case studies 
Los Angeles Women's Job Corps 
Center, 12-289 
Utilization--Pyblic service 
in city government advisory 
capacities, 1-280 
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